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HIROSE SOLUTIONS LIMITED

Business Terms and Conditions

Diéu khoan va Diéu kién Kinh doanh

Important.

Quan trong.

These Terms and Conditions are part of a legally binding agreement — only accept them if you
understand and agree with them. Trading in foreign exchange products on a margined basis carries a
high degree of risk to your capital. These products are not suitable for everyone. Prices may change
quickly and for some products you may lose significantly more than the amount you have deposited
with us. Please always ensure that you have sufficient funds deposited with us to meet your margin

requirements.

Céc Diéu khoan va Diéu kién nay la mét phan cta théa thuan co gia tri phap ly rang budéc — chi chap nhan néu
ban d3 hiéu va ddng y. Giao dich san phadm ngoai hdi theo hinh thirc ky quy tiém &n murc rdi ro rat cao ddi véi
vén ctia ban. Cac san pham nay khong phu hop véi moi khach hang. Gia cé thé bién dong nhanh va déi véi
mot sb san pham, ban cé thé thua 16 vwot qua dang ké so voi sb tién da nap. Vui long ludn bédo d&m ban cé du

tién ky quy theo yéu ciu.

You should note in particular:

Déac biét lwru y:

- The risk warnings in clause 4.

- The basis on which we can close trades (clause 19) and terminate the agreement (clause 35).

- What may happen if events beyond our reasonable control occur (clause 27) or trading is done on
the basis of a manifest error (clause 28).

- Our limitations of liability in clause 36.

- Canh bao rui ro tai Diéu 4.

- Can cl dé ching t6i déng vi thé (Diéu 19) va chdm dit thda thuan (Diéu 35).

- Hé qua khi xay ra s kién bat kha khang/gian doan thj trudng (Diéu 27) hodc giao dich dwa trén 16i hién
nhién (Diéu 28).

- Gi&i han trach nhiém cla chuing t6i tai Diéu 36.

Page 1




October 2025

Hirose Solutions Limited

Business Terms and Conditions
Table of Contents

Diéu khoan va Diéu kién Kinh doanh — Muc luc

T INtroduction - GiGiT tRIGU .......................ccuvveeeiie it e e e e e e e e e araaeeas 4
2 Definitions - PiNh NGRTa.....................ooooiiiiiiiiie e a e e e e annne 5
3 Significant Information - ThONg tin QUAN tronNg..................cccccccueeeiiiiie e 5
4 Risk Warning Notice - Théng bao Canh ba0 RUI IO ................c....ccccooveeiiieeiiie e 7
5 Execution Policy - Chinh sach Thwc Ri€n LENN ....................c.c..ooooviveiiiiiiee e 8
6 Conflicts of Interest Policy - Chinh sach Xung dot LoiicCh.......................cccoceeiviiineciiiiie e, 9
7 Privacy Policy - Chinh SGCh BA0O MAL .....................cc.cccoviiiiiiiiiiee ettt 9
8 Market Information - TRONG tin TR trPOMIQ ...............ccoccuveeeiiiiie et e e 9
9  YourAccount - Tai KROAN CUA@ DAN...............cccooooveueeeiiieeeee et 10
10 Login ID, Usernames, Account Numbers and Passwords - Ma dang nhap, Tén ngwdi dung,
SO tai KNOAN VA MAEKRAU ..................ooooooeeeeeeeeeeeeeeeeeeeeeeeee ettt nanaen 10
O Ve 1= o1 2 T T R 12
N g (=T C ] - o TSSO 12
13 Placing and Acceptance of Trades - Dat Iénh va Chap thuan Giao dich.................................... 14
14 Closure of Trades - PONG Gia@0 diCH ..................cccuviiiiiiii it 19
15 Trading Confirmations - Xac nh@n Giao diCh ....................ccccoveiiieii i 19
16 Minimum Lots - Khéi Ieong Giao dich TOi thiu..........................cccoeeeeeeeeeeeeeeeeeeeeeeeeeeeen 20
17 Margin - Ky QUY (Margin)..................oooocuuiiiiee e eecieee e et e e e e e e s st e e e e e e s e snnraaneaaeaeesennnnannees 20
18 Negative Balance - SODW A ....................ccoooeeeeeeeeeeeeeeeeeeeeeeeee et 22
19 Closure Events - Cac Trrong hop BONG Vi TRE...............cccooooooeeeieieeeeeeeeeeeeeeeeeeeeeee e 22
20 Client Money, Currency, Interest on Late Payments, Costs and Commissions - Tién ctia Khdch
hang, Tién té, Lai suat d6i véi cdc khoan thanh toén tré han, Chi phiva Hoa hong........................ 24
21 Orders - LENN Giao DICH....................uuuuuuuieieee e ann 26
22 Types of Orders - Cac loai IENh giao diCh.......................c..coovieiiiiiiiiiieiie e 28
23 Execution of Orders - KROP IENA ....................oueeiieiiiiiieeeee ettt e e e e 30
24 Rolling Trades - Giao dich CO KY Ran.....................coooiiiiiiiiiie ettt e e 32
25 Profit and LOSS = LOT VA IO .................c.c.ccocvoeeeeeeeeeeeeeeeeeeeeeee et n et 33
26 NELUiNG - SO BN FONQ .............o.ooooeeeeeeeeeeeeeeeeeeeeeee et n e e 34
27 Force Majeure and Market Disruption Event - Sy kién bat kha khang va gian doan thj truong
35
28 Errors and Manifest Errors - L6i va Sai s6t hi€én nRién ........................c.cccooooveeeeeeeceeeeeeenenen, 36
29 Complaints and Disputes and Compensation - Khiéu nai, tranh chap va béi thuwong............. 37



October 2025

30 Representations and Warranties - Tuyén b6 va S bdo dam ...................c.c.cocoeveveveeeeeeeeennnn, 38
31 Personal Data -DiF li€U CANNAN.....................cc.c..ooeeiiiiiiiiiiiiie e 40
32 Intellectual Property, Website and Trading Platform - S& hiru tri tué, Trang Web va Nén tang
Lo 1= Lo 2N o | - 1 RS 41
33 Amendments and Specifications - Cdc stra d6i va Théng s6 ki thuét.........................c.c........... 43
34 Communications - CACh thPC lIEN IAC ..........................cccouuveeiiiiiiieciiieeee e 45
35 Termination - ChAm Dt TRO@ TRUAN ...............c.c.oooeeeeeeeeeeeeeeeeee et ee e e et 47
36 Limitation and Liability - Giéi Han va Trach Nhiém Phap Ly ...............cccccceevvcieeeivceee e 51
37 Waiver, Remedies and Cumulative Rights - Mién trir, Bién phép khac phuc va Quyén tich liy
54
38 Severance — ChAm Dt TRO@ TRUAN .................coooeeeeeeeeeeeeeeeeeeeee et ee e e et 54
39 Rights of Third Parties — QuYén ctia B8N TRP Ba.....................c.cccooeveveeeeeeseeeeeeeeeeeeeeeeenenea, 54
40 Assignment and Delegation — Chuyén Nhwong va Uy QUY@n..................c.cccooeeveeeeeveeeeennan, 55
41 Law and Jurisdiction — Ludt va Pham Vi QUY@n Han ....................c.ccccccocoeeeeeeeeeeeeeeeeeeeennn, 55
42 Definitions — Cac Dinh NGRTa....................oooiiiiiiiie e e e e 55

Page 3



October 2025

11

1.2

13

14

Introduction - Giéi thiéu

Hirose Solutions Limited is incorporated in Antigua and Barbuda, and our registered company number is
17746. This Agreement constitutes a contract between you (referred to as “you” or the “Client”) and Hirose

Solutions Limited (referred to as “Hirose AG”, “we”, “us”, “our”), whose registered office is at The Colony
House, No. 41 Nevis Street, P.O. Box W916, Saint John, Antigua and Barbuda.

Hirose Solutions Limited dwoc thanh I4p tai Antigua va Barbuda, sb ding ky 17746. Théa thuan nay la hop
dbéng gitra ban (“Ban” hodc “Khach hang”) va Hirose Solutions Limited (“Hirose AG”, “ching t6i”), tru s& tai
The Colony House, No. 41 Nevis Street, P.O. Box W916, Saint John, Antigua and Barbuda.

These terms and conditions and the Application Form, together with all the documents referred to in them
(including and without limitation of the Market Information, Risk Warning Notice, Execution Policy, Conflicts
of Interest Policy, Privacy Policy, Marketing Communication Disclaimer and Website Terms and Conditions)
comprise the agreement that governs your relationship with us (the “Agreement”). By completing and
signing the Application Form or by ticking the relevant “| agree” box online you acknowledge that you have

read, understood and agree to be legally bound by the Agreement.

Céc diéu khodn nay cung Bon ddng ky va céc tai liéu duoc dén chiéu (bao gébm nhung khéng gidi han:
Théng tin Thi trirong, Canh bao Rui ro, Chinh sach Khép Lénh, Chinh sach Xung dét Loi ich, Chinh sach
Bdo Mat, Tuyén bd bai nhiém trach nhiém truyén théng quéng céo va Piéu khoan va Piéu kién cia Trang
Web) tao thanh “Thda thudn”. Bang viéc ky don hodc tick “Téi déng y” truc tuyén, ban xéc nhan da doc,

hiéu va bj rang buéc phép ly béi Théa thuén.

These Business Terms and Conditions (and the documents referred to in them) may be revised from time
to time by us (in accordance with clause 33 (Amendments and Specifications)) upon notice to you in writing,

which may include displaying them on our Website.

Céc Diéu khoan va Piéu kién Kinh doanh nay (va céc tai liéu duoc vién dan trong dé) co6 thé dworc ching
t6i stra déi theo thoi gian (phu hop véi diéu khodn 33 (Stra dbi va Quy dinh ky thuét)) sau khi théng béo

béng véan bén cho ban, bao gébm cé viéc dang tai trén Trang web cla ching toi.

We reserve the right to modify, suspend or discontinue, temporarily or permanently, all or any services,
though if we do so we shall endeavour to give you reasonable notice where it is practical to do so; this may
include instruments, Margin requirements and price spreads. You agree that we will not be liable to you or

to any third party for any modification, suspension or discontinuance of our services.

Chung téi ¢6 quyén sitra déi, tam ngirng hodc chdm dut, tam thoi hodc vinh vién, toan bé hodc mét phéan
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céc dich vu ctuia minh; tuy nhién, néu thuc hién diéu nay, chung téi sé c6 gdng théng béo truéc cho ban
trong pham vi cé thé thuc hién duoc. Diéu nay cé thé bao gdbm cac céng cu giao dich, yéu céu vé ky quy
va chénh léch gia. Ban dbng y rang chiing téi sé khéng chiju trach nhiém déi véi ban hodc bat ky bén thir

ba nao vé bat ky viéc stra déi, tam ngtrng hodc chdm dit nao déi véi céc dich vu ctia chiing toi.

The Agreement comes into effect on the date we notify you or first accept a trade from you, and shall
supersede any previous agreement between us on the same subject matter. Any references to your
Account in this Agreement refer solely to the Account in respect of trades undertaken pursuant to this

Agreement and do not apply to any other accounts you may hold with Hirose AG.

Théa thuan nay cé hiéu lwc ké tlr ngay ching toi thong bao cho ban hodc ngay dau tién ching toi chap
nhan giao dich tir ban, va sé thay thé moi thoa thuan trwédc day gilra hai bén vé cung ndi dung nay. Moi
tham chiéu dén Tai khoan cla ban trong Théa thuan nay chi 4p dung cho Tai khoan lién quan dén cac
giao dich dwoc thwc hién theo Théa thuan nay va khéng ap dung cho bét ky tai khodn nao khac ma ban

c6 thé dang ndm gitr tai Hirose AG.

Definitions - Dinh nghia

Words with capital letters have particular meanings and if they are not defined elsewhere in these terms

and conditions, their definitions can be found under clause 42 (Definitions).

Cac tr dwoc viét hoa cé y nghia cu thé, va néu ching khong dwoc dinh nghia & noi khac trong cac diéu

khodn va diéu kién nay, thi dinh nghia clia ching c6 thé dwoc tim thay tai diéu khodn 42 (Dinh nghia).

In addition, any reference to trading or a trade means any transaction entered into by you on the terms of

this Agreement.

Ngoai ra, moi tham chiéu dén viéc giao dich hodc mét giao dich déu cé nghia la bat ky giao dich nao do

ban thwc hién theo cac diéu khoan cta Thda thuan nay.

Significant Information - Théng tin quan trong

There is some important information we would like to draw your attention to:

C6 mét sb théng tin quan trong ma ching téi mudn thu hut sy chd y cta ban:

® Hirose AG enters into all trading transactions with you on a principal to principal basis (meaning that
Hirose will not be entering into trades as your agent) unless otherwise agreed with you. You
acknowledge that you will also enter into this Agreement, including all trades contemplated by this

Agreement, as principal and not as agent for any other person and that we will treat you as our Client
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for the purposes thereof.

Hirose AG tham gia vao tat ca céc giao dich véi ban theo nguyén téc chinh — chinh (nghia la Hirose
khéng thure hién giao dich véi tw cach la dai ly thay mét ban), trir khi co théa thuén khac gitra hai bén.
Ban xéc nhén réng ban ciing tham gia Théa thuan nay — bao gém tét ca cac giao dich dwoc quy dinh
trong Théa thudn — v&i twe cach la chi thé chinh, khéng phai la dai ly cho bat ky ngudi nao khac, va

rang chuing téi sé coi ban la Khach hang ctia minh cho cac muc dich néu trén.

® The trading services provided by or on behalf of Hirose AG are for margined foreign exchange
transactions (“FX”) on an execution-only basis. Accordingly, you acknowledge that any information
provided by us should not be taken to constitute advice to you on the merits or suitability of you entering
into any particular trade. Further, Hirose does not advise on the merits or suitability of particular
transactions or their tax consequences. If you are unsure about whether trading with Hirose AG is

suitable for you, you should seek independent advice prior to entering into this Agreement or any trade.

Céc dich vu giao dich do Hirose AG hodc thay mét Hirose AG cung cép la danh cho giao dich ngoai
héi ky quy (“FX”) theo co ché chi thurc hién Iénh (execution-only). Do dé, ban xéc nhan rang moi théng
tin do chiing téi cung cép khéng dwoc coi la 167 khuyén vé tinh hop ly hodc mirc d6 phu hop cla viéc
ban tham gia vao béat ky giao dich cu thé nao.

Hon nira, Hirose khéng duwa ra 167 khuyén vé tinh phu hop, loi ich hay hé qué vé thué cua cac giao
dich cu thé. Néu ban khéng chéc chén vé viéc giao djch véi Hirose AG ¢6 phu hop véi minh hay khéng,
ban nén tim kiém tw van doc Iap truéc khi tham gia vao Théa thuén nay hodc thuc hién bét ky giao

dich nao.

® Make sure you are fully aware of the nature of the business and understand the risks involved. In
particular, please take note of how to open or close a position, how to place an order and how orders
function, how to calculate your profit and loss, how to calculate initial Margin requirements, and the
circumstances under which we can close your open positions. All of this information is set out on our
Website.

Hay dam béo réng ban hoan toan nhén thirc duoc ban chét cia hoat dong kinh doanh va hiéu ré cac
rdi ro lién quan. Déc biét, vui long lwu y cach mé hodc déng vi thé, céch dat Iénh va co ché hoat déng
clia cac loai 1énh, céch tinh loi nhuén va thua 16, cach tinh yéu céu ky quy ban déu, ciing nhw nhiing
trrong hop ma ching téi cé thé déng céc vi thé mé cua ban.

T4t ca cac théng tin nay déu duwoc trinh bay trén Trang web cia ching toi.

® You must check and be aware of your open positions at all times.

Ban phai kiém tra va theo déi cac vi thé mé cta minh moi lic.
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® We have the right to close your open positions in certain situations. If you wish to keep positions open,
you may have to make payments to us at short notice.
Chuing téi ¢6 quyén déng céc vi thé mé cua ban trong mét sé truong hop nhét dinh. Néu ban mudn duy

tri cac vi thé dang mé, ban cé thé sé phai thanh toan cho chiing téi trong théi gian ngan theo yéu céu.

® All transactions made under this Agreement are legally enforceable; this means that we can take legal
action to recover money that you owe us.
T4t c3 céc giao djch duoc thuc hién theo Thda thuan nay déu cé hiéu luc phép ly; diéu nay cé nghia la

chiing téi cé thé thuc hién hanh dong phap ly dé thu héi cac khodn tién ma ban con no chung téi.

® You are responsible for your own tax situation; you must obtain your own tax advice and be aware that
your dealings may be subject to tax (for example due to your personal circumstances, current or new
legislation or practice or because of the way you deal or the jurisdiction in which you are subject to
taxation). Tax treatment depends on the individual circumstances of each Client and may be subject to
change in future. You should seek your own advice regarding taxation matters.
Ban chiju tréch nhiém vé tinh trang thué cuda riéng minh; ban phai tw tim kiém tw vén vé thué va nhan
thire réng céc hoat dong giao dich cta ban cé thé chju thué (vi du: do hoan cédnh cé nhéan, quy dinh
phap luat hoac théng 1é hién hanh hay md&i ban hanh, cach thire ban giao djch, hoac khu vic phap ly
noi ban chiu sw danh thué).
Viéc xtr ly thué phu thudc vao hoan cénh cu thé cua tirng Khach hang va cé thé thay déi trong tuong

lai. Ban nén tw tim kiém tw van déc Iap lién quan dén cac van dé thué vu cta minh.

® |tis not our responsibility to advise you of any changes in laws or market practices unless we are obliged
to do so by law or regulation.
Chung téi khéng cé trach nhiém théng bao cho ban vé bét ky sw thay déi nao trong phép luéat hodc

théng 1é thi trirong, tree khi phap luét hodc quy dinh yéu céu ching téi phai lam nhw vay.

® When trading in margined foreign exchange products, you are placing trades on the movement of the
price in a bespoke product that may or may not reflect the price in the underlying currency, security,
asset or index. At no stage are you acquiring the underlying currency, security or asset.
Khi giao dich cac sdn phém ngoai hoi ky quy, ban dang thurc hién giao djch duwa trén bién dong gia cua
moét sén phédm phéi sinh duwoc thiét ké riéng, sén phdm nay cé thé hodc khéng phan énh chinh xéc gia
clia dong tién, chirng khoén, tai sén hodc chi sé co sé. Trong bét ky trirong hop nao, ban ciing khéng

thue sw s& hiktu dong tién, chirng khoén hodc tai sén cor sé do.

4  Risk Warning Notice - Théng bao Canh bao Rdi ro

Page 7



October 2025

4.1.

4.2.

4.3.

51

Trading involves a high degree of risk and it is not suitable for everyone. Any losses may be unlimited. No
funds on account or other amounts you have paid us (such as initial Margin) will limit your potential losses.
Even if you only place a small deposit to commence trading with us, the leverage that is attainable with this
type of trading may potentially result in large losses or large gains. Any profit or loss arising from the

transactions is entirely for your account and risk.

Giao dich lién quan dén murc do rii ro rat cao va khdng phu hop véi tat cd moi nguwdi. Moi khoan thua 16
c6 thé 1a khong gi6i han. Cac khoan tién trong tai khoan hodc bat ky sb tién nao khac ban da thanh toan
cho chung t6i (chdng han nhw ky quy ban dau) sé khong gi¢i han mire thua 16 tiém tang ctia ban. Ngay ca
khi ban chi ndp mot khodn tién nhd dé bat dau giao dich, don bay tai chinh cé thé khién ban chiju thua 16
I&n hoac dat lgi nhuan lon.

Moi lgi nhuan hoéc thua 16 phat sinh tir cac giao dich déu hoan toan thudc trach nhiém va rui ro cda ban.

Hirose AG provides a warning notice for its Clients listing the key risks involved in trading with us (the “Risk
Warning”) which is available on our Website. You are strongly advised to read the Risk Warning in its

entirely prior to opening an Account or placing any trades with us.

Hirose AG cung cip Théng bao Canh bao Rui ro cho Khach hang, trong do liét k& cac rai ro chinh lién
quan dén viéc giao dich v&i chung téi (“Canh bao Rui ro”), va tai liéu nay cé sén trén Trang web cua ching
toi.

Chung téi khuyén nghi manh mé rang ban doc kj toan bd noéi dung Canh bao Rui ro trwéc khi mé Tai

khoan hoac thwc hién bat ky giao dich nao v&i ching toi.

Certain high-frequency or irregular trading strategies (including Abusive Scalping or Latency Arbitrage) may
be restricted or refused. In such cases, your orders may be delayed, rejected, cancelled or positions closed

to preserve the orderly functioning of our trading systems.

Mot sb chién lwoc giao dich tan suét cao hodc giao dich bat thwdng (bao gébm giao dich lwét séng mang
tinh lam dung (Abusive Scalping) hoac giao dich chénh léch do d6 tré (Latency Arbitrage) c6 thé bj han
ché hoac tr chdi.

Trong nhirng trwdng hop nhw vay, céc lénh cia ban c6 thé b tri hoan, tir chéi, hiy bd hodc céc vi thé c6

thé bi dé6ng nham duy tri hoat déng 6n dinh cla hé théng giao dich ctia chung ti.
Execution Policy - Chinh sach Thwc hién Lénh
All orders and trades you enter into on our Trading Platform will be generally executed in accordance with

the terms of our execution policy (the “Execution Policy” as may be amended from time to time). Our

Execution Policy is available on our Website.
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7.1

8.1

Tét ca cac 1énh va giao dich ma ban thyc hién trén Nén tang Giao dich cla ching tdi sé dwoc thwe hién
theo chinh sach khép lénh clia ching t6i (“Chinh sach Khép Lénh”), cé thé dwoc sira dbi theo thoi gian.

Chinh sach Thwc hién Lénh clia ching t6i dwgc dang tai trén Trang web chinh thirc.

Your consent and acceptance of the Execution Policy is assumed if you place a trade with us. In particular,
by placing a trade with us, you will be deemed to be providing your consent to your order being executed

outside of a regulated market or MTF.

Viéc ban dat I1énh giao dich v&i chung t6i dwgc xem la ban da déng y va chép thuan Chinh sach Khép
Lénh.
Déc biét, béng viéc thwe hién giao dich, ban dwoc coi nhw da déng y ring [énh clia minh c6 thé dwoc khép

ngoai thi trudng dwoc quan ly hodc hé théng giao dich da phwong (MTF).

Conflicts of Interest Policy - Chinh sach Xung dét Lo ich

Hirose AG maintains a policy on managing and avoiding conflicts of interest (the “Conflicts of Interest

Policy”) which is available on our Website.

Hirose AG duy tri mét chinh sach vé quan ly va tranh xung dét lgi ich (“Chinh sach Xung dét Loi ich”), va

tai lieu nay dwoc dang tai trén Trang web cla ching toi.

Privacy Policy - Chinh sach Bao mat

Hirose AG maintains a policy regarding how we use the information we collect about you, how you can
instruct us if you prefer to limit the use of that information and procedures that we have in place to safeguard
your privacy (the “Privacy Policy”). A copy of the Privacy Policy is available on our Website.

Hirose AG duy tri mét chinh sach lién quan dén viéc str dung théng tin ma chung téi thu thap vé ban, cach
ma ban cé thé yéu cau chung téi han ché viéc sir dung théng tin d6, cling nhw cac quy trinh ma ching t6i
ap dung dé bao vé quyén riéng tw cta ban (“Chinh sach Bao mat”).

Ban sao cla Chinh sach Bao méat dwoc cung cép trén Trang web cla ching toi.

Market Information - Théng tin Thi trirong

Our “Market Information” may include fees, costs and charges, product specifications, trading hours and

other service information, and may be updated from time to time.
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9.2

9.3

9.4

“Théng tin Thi trvdng” clia chiing téi co thé bao gém phi, chi phi va céc khodn thu khac, théng sé ky

thuét cta san phém, gio giao djch va cac théng tin dich vu khac, va cé thé duwoc cap nhat theo thoi gian.

Your Account - Tai khoan cua ban

To open an Account, you must complete our Application Form.

Dé mé Tai khodn, ban phai hoan thanh M&u Pon Pang Ky clda chung téi.

If we accept your application to open an Account, we shall open an Account for you. We reserve the right
to reject your application to open an Account at our sole discretion, including where we think that trading

under this Agreement is not appropriate for you.

Néu chuing téi chédp nhan don ddng ky mé Tai khodn cua ban, chung toi sé mé& Tai khoén cho ban.
Tuy nhién, chung téi c6 toan quyén tir chbi don déng ky cua ban, bao gébm trong trirong hop chung téi cho

rang viéc giao djch theo Théa thuédn nay khéng phu hop véi ban.

The Account requires a sufficient Cash Balance to cover the initial Margin requirement requested by us

when you place an open trade.

Tai khodn cta ban phéi cé sb dw tién méat (Cash Balance) du dé dap (ing yéu céu ky quy ban dau (initial

Margin) do ching t6i quy dinh khi ban thuc hién mé mét giao dich.

You acknowledge that no application to open an Account will be accepted unless we have completed our
anti-money laundering checks on you to our satisfaction. You further acknowledge that we, in our sole
discretion reserve the right to request further information and/or documentation as we deem appropriate at
any time during the course of this Agreement to satisfy our continuing anti-money laundering obligations.
You agree to promptly provide any information we reasonably request to comply with know-your-customer

(KYC), anti-money laundering (AML) and sanctions obligations.

Ban thira nhan réng don déng ky mé Tai khoén cua ban sé khéng duoc chap thuén cho dén khi ching toi
hoan tét viéc kiém tra phong chéng rira tién (AML) va dat yéu céu theo tiéu chuén cida chung téi.

Ban ciing thira nhén réng ching téi cé toan quyén yéu cau thém théng tin va/hodc tai lidu bd sung bét ky
luc nao trong thoi gian hiéu luc cia Théa thuén nay, néu ching téi cho réng diéu dé céan thiét dé dap tng
céc nghia vu phong chéng rira tién dang tiép dién.

Ban dbng y cung cép kip thoi moi théng tin ma ching téi hop ly yéu cdu dé tuén thu cac nghia vu vé hiéu

khéch hang (KYC), chéng rira tién (AML) va tuén tha Iénh trimg phat (sanctions).

10 Login ID, Usernames, Account Numbers and Passwords - M4 dang nhap, Tén ngwdi ding, Sé tai
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10.2

10.3

10.4

10.5

khoan va Mat khau

If we accept your application, we shall supply you with a unique Login ID (username) and temporary

password, which will enable you to access the Trading Platform.

Néu chung téi chdp nhan don déng ky cta ban, chung t6i sé cung cap cho ban mét M& dang nhép (Login
ID hodc tén ngudi dung) duy nhét cuing véi mét mat khdu tam thoi, gitip ban truy cap vao Nén tang Giao
dich.

For security purposes you will be required to set your own password when you first log-in to the Trading

Platform.

Vi ly do bdo mét, ban sé duoc yéu cau tao mat khdu riéng cta minh khi ddng nhép l4n dau tién vao Nén

tadng Giao dich.

Whenever you wish to trade with us, you will be required to provide your Login ID (username) and password

(access code) as a proof of your identity to access the Trading Platform and periodically change it.

Méi khi ban mudn thuc hién giao dich véi ching téi, ban sé duoc yéu cédu cung cédp Ma ding nhép (tén
nguoi dung) va mat khau (ma truy cdp) dé xac minh danh tinh va truy cép vao Nén tang Giao djch, déng

thoi ban cén thay déi mat khau dinh ky vi ly do bdo mét.

You are responsible for maintaining the confidentiality of your Login ID (username and account number)

and password. It is important to keep these details secret and separate from each other.

Ban chiu trach nhiém duy tri tinh bdo mét ctia Ma ddng nhép (tén ngudi dung va sé tai khodn) ciing nhw
mét khau ctia minh. Diéu quan trong la phéi gii¥ kin cac théng tin nay va khéng lwu trik hodc st dung ching

cung nhau dé dam bao an toan.

If you are aware or become suspicious that another party has gained access to your Login ID (username
and account number) or password and/or is dealing on your Account, it is your responsibility to notify us
immediately by Live Chat, email or both (see clause 34 (Communications) for details of how to

communicate with us).

Néu ban phat hién hodc nghi ngor réng bén thir ba da truy cap vao Ma ding nhép (tén nguwdi dung hodc
s6 tai khodn) hodc mét khau cta ban, va/hodc dang thuc hién giao dich trén Tai khoén cda ban, thi ban
c6 tréch nhiém théng béo ngay cho chung téi théng qua Tro chuyén truc tuyén (Live Chat), email, hodc ca

hai hinh thirc. (Vui long xem Diéu khodn 34 (Lién lac) dé biét chi tiét vé cach thirc lién hé véi ching toi.)
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Agent - Dai ly

If you require an Agent to be authorised to operate your Account, you must inform us in writing. We shall
require the appropriate documentation (Power of Attorney) to be completed and proof of the Agent’s identity
before that party may operate the Account on your behalf. We may refuse your application to appoint an

Agent.

Néu ban muén ty quyén cho mét Pai ly duoc phép thurc hién giao dich trén Tai khodn cua ban, ban phéi
théng bao cho ching téi bang van ban. Chung téi sé yéu céu céc tai liéu hop 1é (nhw Gidy dy quyén —
Power of Attorney) duroc hoan tat day du, cung véi bang chirng xéac thuc danh tinh cua Pai ly, trwéce khi
nguoi dé dwoc phép thay mét ban van hanh Tai khodn. Chung téi cé quyén tir chéi don yéu céu chi dinh

Dai ly cta ban

If you appoint an Agent, you agree that you (and not the agent) will still be treated as our Client for all
purposes.
Néu ban chi dinh mét Pai ly, ban dong y rang ban (chir khéng phéi Bai ly) van sé duoc coi la Khach hang

cta chung téi cho moi muc dich.

You will be responsible for everything completed or omitted by your Agent.
Ban sé chju hoan toan tréch nhiém dbi véi moi hanh déng hodc thiéu sét duoc thuc hién béi Pai ly cua

ban.

We have no duty to monitor trades, orders or other acts or omissions of your Agent. However, if you have
appointed an Agent and we have reasonable concerns that he or she may not be acting with, or within the
scope of, your authority, we may require you to confirm the appointment within 3 (three) Business Days of
our request. If you do not do so, we shall be entitled to treat the appointment as terminated and refuse to

accept instructions from that Agent.

Chuing téi khéng cé nghia vu giam sét cac giao dich, 1énh dat hodc hanh dong/thiéu sét cua Pai ly cta ban.
Tuy nhién, néu ban da chi dinh mét Pai ly va chung téi cé ly do hop ly dé nghi ngo rdng nguoi dé khéng
hanh déng dung vd&i, hodc vuwrot qua pham vi Gy quyén ctia ban, chiing téi c6 thé yéu cdu ban xac nhan lai
viéc chi dinh trong vong 03 (ba) Ngay Lam Viéc ké tir khi ching toi givi yéu cdu. Néu ban khéng xac nhan
trong thoi han d6, chiing téi c6 quyén coi viéc chi dinh Pai ly la da chdm dut va tir chbi chdp nhén bét ky

chi thi nao ttr Dai ly do.

Prices - Gia ca
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When you trade, you will be trading on the current prices quoted by us. They are:
Khi ban thue hién giao dich, ban sé giao dich theo mirc gia hién tai do chiing téi bao gia. Cac mdrc gia nay

bao gém:

@ Our bid price (the lower price) at which you can open a short position (“Down Trade”);

Gia chao mua cua ching téi (bid price — murc gia thdp hon), 1a murc gid ma ban cé thé mé mot vi thé béan
(Down Trade);

® Our ask price (the higher price) at which you can open a long position (“Up Trade”);

Gia chao ban cla ching toi (ask price — murc gia cao hon), 1a mirc gid ma ban c6 thé mé& mét vj thé mua

(Up Trade);

The difference between the bid price and the ask price is known as the “spread”.

Khoang chénh léch giilra gia chao mua (bid price) va gia chao ban (ask price) dwoc goi la “spread” (chénh

léch gia).

On our Website and the Trading Platform give indications of our typical spreads on most markets.
Trang web va Nén tang Giao dich clia ching téi hién thi mirc chénh léch (spread) dién hinh ma ching téi

thuong ép dung trén hau hét cac thj truong.

In producing our spread, we may add the spread from regulated markets, systematic internalizes, MTFs
and other third parties to our price.

Khi xéc dinh mirc chénh Iéch gié (spread) cta minh, chung téi c6 thé cdng thém phén chénh léch ttr céc
thi trwong dwoc quén ly, hé théng néi bé (systematic internalisers), cac hé théng giao djch da phuong

(MTFs) va céac bén thir ba khéac vao gia bao cua chung toi.

We may increase our spread at any time with or without giving prior notice to you, for example where there
is excessive volatility at venues from where we derive our prices. When you close a trade, the spread may

therefore be larger or smaller than the spread quoted when the trade was opened.

Chung téi c6 thé tdng murc chénh léch gia (spread) bét ky luc nao, c6 hodc khéng théng béo truée cho
ban, vi du trong trurong hop bién dong manh xay ra tai cac san giao dich hoac ngudn bao gia ma ching téi
Str dung.

Do d6, khi ban déng mét giao dich, mirc chénh léch gia tai thoi diém dé co thé Ién hon hodc nhé hon so

v&i murc spread duwgc bao khi giao dich duwgc mé.
The following will apply to all markets in relation to our spread:

Céc quy dinh sau day sé 4p dung cho tét ca céc thj truong lién quan dén mirc chénh léch gia (spread) cia

ching t6i.
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13.2

13.3

® Prices are set by us in our absolute discretion;

Gié duroc chung téi xac dinh hoan toan theo quyén quyét dinh riéng cta minh;

® A price may change or cease to be valid at any time after it has been quoted and before your request
to trade is accepted;
Mtrc gia co thé thay déi hodc hét hiéu luc bat ky Iuc nao sau khi duoc bao va trudc khi yéu céu giao

dich cta ban duoc chép nhén;

All trades are subject to acceptance by us. Our acceptance of a trade will be evidenced by our confirmation

of its Terms to you. For further details see clause 13 (Placing and Acceptance of Trades) below.

T4t ca céc giao dich déu phai duoc ching téi chdp thuén. Viéc chung téi chép thuan giao dich sé duoc thé
hién théng qua x&c nhén céc diéu khoan giao dich giri cho ban. Dé biét thém chi tiét, vui long xem Diéu

khoan 13 (P&t Iénh va Chép thuén Giao djch) dudi day.

Placing and Acceptance of Trades - Dat Iénh va Chap thuan Giao djch

You can only place trades via our Trading Platform within our usual hours of trading which can be found on
the Website. To place a trade on the Trading Platform, you are required to log-in and enter your Login ID

(username) and password.

Ban chi c6 thé thurc hién giao dich théng qua Nén tang Giao djch cla ching téi trong gio giao dich théng
thuong, théng tin nay duoc céng bé trén Trang web cla ching téi. Dé dat Iénh giao dich trén Nén tang

Giao djch, ban can ddng nhap bdng Ma ding nhép (tén ngudi dung) va méat khau cia minh.

Prior to placing any trade, you must make sure that you understand: a) all the specifications, rules, terms
and conditions of, and applicable to, the market in which you are trading; and b) the terms of the trade that
you wish to place (the “Terms”). The details are available from the Trading Platform, our Website and our

Trading Terms on the Website.

Trwée khi thue hién béat ky giao dich nao, ban phai dadm béo réng ban hiéu ré:

a) tat ca céc théng s, quy tac, diéu khoan va diéu kién lién quan va ap dung cho thij treong ma ban dang
giao dich; va b) cac diéu khodn cia giao dich ma ban mudn thuc hién (“Piéu khodn Giao dich”). Cac théng
tin chi tiét nay cé sén trén Nén tang Giao dich, Trang web cta chung téi, va trong Diéu khoén Giao dich

(Trading Terms) duroc céng bé trén Trang web.

To place a trade, you must offer to either “Sell” (opening a Down Trade or short position) or “Buy” (opening

an Up Trade or long position) at the current price. You may not reverse any offer to trade once we have
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135

accepted it.

Dé thure hién mot giao dich, ban phai dwa ra dé nghj “Ban” (mé& médt Down Trade hodc vj thé bén) hodc
“Mua” (mé moét Up Trade hodc vi thé mua) theo mirc gié hién tai. Ban khéng thé hdy hodc do nguoc dé

nghi giao dich sau khi ching t6i @& chép thuan giao dich do.

Offers to trade and orders are accepted by a specific confirmation of the Terms from the Trading Platform.

Dé nghij giao dich va lénh dat sé duoc chép thuan théng qua xac nhan cu thé vé cac Piéu khoan Giao dich

duoc hién thj trén Nén tang Giao dich.

We may decline any offer to trade. In particular, we may refuse to accept an offer to trade if:
Chiing t6i c6 thé tur chéi bat ky dé nghi giao dich nao. Pac biét, ching téi c6 thé tir chdi chdp nhdn mét dé

nghi giao dich néu:

® the proposed trade would or could breach our Agreement, the Regulatory System or any law;
Giao djch duroc dé xuét sé hodc co thé vi pham Thda thuédn nay, Hé théng Quy dinh hodc bat ky quy
dinh phap luat nao;

® accepting the trade would be disadvantageous to us as a result of the price moving up or down during
the time between you offering to trade and our acceptance of that offer (for example, in case of a bad
tick (erroneous pricing data));
Viéc chép nhan giao dich sé gay bét loi cho chiing téi do gia thi truong bién déng 1én hodc xubng trong
khoang thoi gian gitka luc ban gtvi dé nghi giao dich va thoi diém ching téi chdp nhan dé nghj dé (vi du:

trong truong hop béo gia sai léch — “bad tick” (di liéu gia bi 16i));

® your proposed trade is such a size (too big or too small) that we do not wish to accept it;
Giao dich ma ban dé xuét c6 khéi luong (qué I6n hodc qué nhd) khién ching téi khéng mudn chap
nhan;

® any amount you owe to us is outstanding (for example a negative Balance in your trading account);
Bét ky khoan tién nao ban con no chung téi van chwa duwoc thanh toén (vidu: sé dw &m trong tai khoan

giao dich cua ban);

® any initial Margin requirement has not been met in relation to the trade;

Yéu céu ky quy ban dau (initial Margin) lién quan dén giao dich dé chwa duoc dép ung;

® an Insolvency Event has occurred in relation to you;
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Mét Sw kién Mét khd néng thanh toén (Insolvency Event) da xay ra lién quan dén ban;

you die or become a patient of the Court (under the relevant mental health legislation) or we reasonably
believe that either of those events have occurred;
Ban qua doi hodc tré thanh déi twong giam hé cla Toa an (theo quy dinh phép luét lién quan dén sirc

khde tam than), hodc chiing téi cé ly do hop ly dé tin rdng mot trong hai sw kién nay da xay ra;

(acting reasonably) we think it is not commercially viable to accept your trade;
Khi hanh déng mét céch hop ly, ching téi cho réang viéc chdp nhén giao dich cta ban la khéng kha thi

vé mét thuong mai;

we or our systems are affected by a Force Majeure Event;
Chung t6i ho&c hé théng ctia chung t6i bi anh hudng bdi mot Sy kién Bat kha khang (Force Majeure
Event);

based on the information available to us, we do not consider it appropriate for you (though except as
required under the Regulatory System, we are not obliged to decline an offer to trade in these
circumstances).

Duwa trén théng tin ma chung tdi co, ching téi cho rang viéc giao dich 1a khéng phu hop dbi véi ban (tuy
nhién, trir khi Hé théng Quy dinh yéu cau, chung t6i khéng cé nghia vu phai tir chéi dé nghj giao dich

trong nhirng trvo'ng hop nhw vay).

All calls to our Customer Support may be recorded. You agree to the recording of such calls. An electronic
trail of all client activity on the Trading Platform may be recorded. All information recorded may be used as

evidence in the event of a dispute or used for training purposes.

T4t ca céc cudc goi dén B6 phan Hé tror Khach hang cua ching téi c6 thé duoc ghi &m, va ban dbng y véi
viéc ghi &m nay. Ngoai ra, toan bo lich sir hoat déng dién tir cia khach hang trén Nén téng Giao dich ciing
c6 thé duoc ghi lai.

T4t c4 céc théng tin dwoc ghi &m hodc ghi nhén nay cé thé duoc st dung lam bang chirng trong truong

hop cé tranh chép, hodc dwoc st dung cho muc dich dao tao néi bo.

Please note that in relation to your trade:

Vui long lwu y réng, lién quan dén giao dich cla ban:

® if you trade with anyone else, this will not affect your trade with us;

Néu ban giao dich véi bét ky bén nao khac, diéu dé sé khéng dnh hudng dén giao dich ctua ban véi

chung toéi;
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® we shall treat all trades as a Buy or Sell regardless of whether the trade has the effect of closing an
existing position or opening a new position; and
Chuing toi sé coi tat ca céc giao dich la giao dich Mua hodc Ban, bét ké giao dich dé cé tac dung déng

mot vi thé hién tai hay mé& mét vi thé maéi; va

® we shall not check or have any regard to any assumption made or expressed by you as to the effect of
any position you hold with us or anyone else.
Chung t6i sé khong kiém tra hodc xem xét bat ky gia dinh nao ma ban dwa ra hodc bay td lién quan

dén tac dong cuia bt ky vi thé nao ma ban dang ndm gilr v&i ching t6i hodc véi bat ky bén nao khac.

For trades placed on the Trading Platform, we are under no obligation to establish the legality of the place
from which you are trading; it is your sole responsibility to ascertain the legality of trading from whatever

place you are trading from.

Déi véi céc giao dich duoc thuc hién trén Nén tdng Giao dich, ching téi khéng cé nghia vu phéi xac minh
tinh hop phép cua dia diém ma ban thuc hién giao dich; viéc nay hoan toan thuéc trach nhiém cta ban

trong viéc dém béo rang viéc giao dich tir dia diém dé la hop phéap.

If you are unsure whether a trade or order has been accepted because communication via the Trading
Platform has broken down or has been interrupted, you must notify us immediately to confirm the status of

that trade or order.

Néu ban khéng chéc chan liéu mét giao dich hodc lénh dat da duwoc chép nhén hay chua do két nbi véi
Nén téng Giao dich bi gién doan hodc mét lién lac, ban phai théng bao ngay cho ching téi dé xéc nhan

tinh trang cta giao dich hoéc lénh do.

13.10 You cannot place a trade, order or any other instruction by leaving a message on an answer phone or

voicemail facility or via e-mail.

Ban khéng thé thurc hién giao dich, d&t Iénh hodc dwa ra bét ky chi thi nao bang céch dé lai tin nhan trong

hép thw thoai, trén may tra 10i tw ddéng hodc qua email.

13.11 Order Integrity and Execution Safeguards

Tinh Toan ven cua Lénh va Bién phap Bao vé trong Thuc hién Giao dich

A) We operate internal systems designed to preserve the orderly functioning of our pricing and execution

environment. These systems may automatically reject, delay, modify or aggregate orders, or otherwise
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B)

C)

D)

E)

manage the flow of trading instructions where necessary to maintain market integrity, pricing

consistency, or system stability.

Chung t6i van hanh cac hé théng noi bd dwoc thiét k& nhdm duy tri hoat ddng &n dinh va co trat tw
clia moi trwdng bao gia va khép 1énh. Cac hé théng nay cé thé tw dong tir chdi, tri hodn, didu chinh
ho&c gop cac lénh giao dich, hodc quan ly ludng chi thi giao dich theo cach khac khi can thiét dé duy

tri tinh toan ven cua thj trwéng, sw nhat quan vé gia va sw 6n dinh cla hé théng.

We may, in our reasonable discretion, refuse, cancel, throttle, postpone, aggregate or modify orders,
or close positions where trading activity appears inconsistent with the normal operation of the market

or our execution facilities.

Chung t6i c6 thé, theo quyén quyét dinh hop Iy ctia minh, tir chéi, hily bd, gi¢i han tan suét, hoan lai,
gop hodc diéu chinh cac 1énh giao dich, hodc déng cac vi thé, néu hoat ddng giao dich c6 d4u hiéu
khéng phu hop véi hoat ddng binh thwéng cla thj trwdng hodc co sé& ha tang khép 1énh ctia ching

toi.

Such measures may operate automatically and dynamically, with or without prior notice, and may be

changed, tested or withdrawn at our discretion.

Cac bién phap nay co thé dwoc van hanh mot cach tw dodng va linh hoat, c6 hoac khéng c6 théng bao

trwde, va cé thé dwoc thay ddi, kiém thir hodc hidy bd theo quyét dinh cla chang téi.

You must not attempt to manipulate or interfere with the orderly functioning of our trading systems.
Any such attempt constitutes a material breach and may result in position closure under clause 19

and termination under clause 35.

Ban khéng duoc phép cb y thao tung hodc can thiép vao hoat déng én dinh cla hé théng giao dich
clia chung toi.
Bét ky hanh vi cb géng nao nhu vay sé dworc coi la vi pham nghiém trong va c6 thé dan dén viéc dong

céc vi thé theo Diéu khoan 19, cling nhw chdm dit Théa thuan theo Diéu khoan 35.

We may provide general information about our order-handling arrangements; however, the absence

of detailed disclosure shall not prejudice our right to apply such measures.
Chung tai ¢ thé cung cép théng tin chung vé cach thirc x( ly Iénh giao dich cGa minh; tuy nhién, viéc
khéng cong b chi tiét cu thé sé khong anh hudng dén quyén ctia chung t6i trong viéc ap dung céac

bién phap néu trén.
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15

151

Closure of Trades - Bong Giao djch

You may close a long position by selling at the bid (lower) price. You may close a short position by buying

at the ask (higher) price.

Ban c6 thé déng mét vi thé mua (long position) bang cach bén theo gié chao mua (bid — gia thdp hon). Ban

c6 thé déng mét vi thé ban (short position) bdng cach mua theo gia chao bén (ask — gié cao hon).

Trades can normally be closed at any time during our normal trading hours.

Céc giao djch théng thuong cé thé duoc déng bat ky Iic nao trong giér giao dijch tiéu chuén cta ching toi.

In certain market conditions, it may not be possible to close trades with sizeable market consideration in full
at the normal price or at the price requested by you. Such a trade may be closed at a price that we determine

to be reasonable in light of the prevailing market conditions.

Trong mét sé diéu kién thij triong nhét dinh, c6 thé khéng thé déng hoan toan céc giao dich cé quy mé Ién
theo mirc gia théng thuong hodc mirc giéd ma ban yéu cau. Trong nhitng trurong hop nhuw vy, giao dich c6

thé duoc déng tai mure gid ma chung téi cho la hop ly, dua trén tinh hinh thj truong tai thoi diém do.

If you hold more than one trade in the same market those trades will normally be closed out independently
of each other and in the manner you have selected. However, this may not apply if we have agreed with

you a different order in which your trades should be closed.

Néu ban ndm gilr nhiéu giao dich trong cung moét thj trong, thi céc giao dich doé théng thuong sé duoc
déng déc lap véi nhau va theo thir ty ma ban da Iwra chon. Tuy nhién, diéu nay sé khéng ap dung néu chung

t6i va ban da c6 thda thuan khac vé thir tu déng céac giao dich.

Trading Confirmations - Xdc nhan Giao dich

You must keep yourself up to date and fully informed of all your trading positions, open trades and orders.
The Trading Platform will give you full access to your open trades, working orders, recent trading history
and your Balance. If you are unable to access the Trading Platform, you should notify us immediately by
emailing info@hirosecs.com or by live chat (see clause 34 “Communications” for details of how to
communicate with us). The sooner that you make us aware of any error or alleged error, the quicker we can

investigate and rectify the problem.
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Ban phéi luén cp nhat va ndm ré dady du thdng tin vé tét cé céc vi thé giao dich, Iénh mé va lénh dang cho
xt ly cia minh. Nén tang Giao dich sé cung cép cho ban toan quyén truy cap vao céc giao dich dang mé,
lénh dang hoat déng, lich st giao dich gan day va sé dw tai khodn (Balance) ctia ban. Néu ban khéng thé

truy cap Nén tédng Giao djch, ban can théng bao ngay cho chung tbi bdng céch guwi email dén

info@hirosecs.com hodc lién hé qua tré chuyén truc tuyén (live chat) (xem Diéu khodn 34 “Lién lac” dé biét
chi tiét vé céach thirc lién hé véi chung t6i). Ban théng bao cho ching téi cang sém vé bat ky 16i hodc nghi

nge co 16i nao, chung téi sé cé thé diéu tra va khac phuc vén dé nhanh hon.

15.2 Trading reports are available to download on the Trading Platform.

Béo céo giao dijch ¢é thé duoc tai xudng truc tiép tir Nén tdng Giao djch.

16 Minimum Lots - Khéi Iwong Giao djch Téi thiéu

16.1. The information on the minimum levels for the lot size of a trade are available on the Website and the
Trading platform.
Théng tin vé murc khéi lwgng téi thidu (lot size) cho méi giao dich dwoc cong bd trén Trang web va Nén

tang Giao dich cla chung toi.

16.2. The minimum levels for the lot size of a trade are available from the List of Currency pairs on the Website
and the Trading Platform.
Mrc khédi lwong tdi thidu (lot size) cho méi giao dich dwoc liét ké trong Danh sach cac cap tién té trén

Trang web va Nén tang Giao dich cta chang téi.

16.3. You will not be able to place a trade if the lot size falls below our minimum level. We reserve the right in
our absolute discretion to change minimum lot sizes for trades at any time. You must make sure that you
are aware of the current levels for any applicable trade and that you have the necessary Equity available.

You may obtain an indication of your Equity from the Trading Platform.

Ban sé khéng thé thuc hién giao dich néu khéi lrong giao dich (lot size) thdp hon mirc téi thiéu ma ching
t6i quy dinh. Ching téi c6 toan quyén thay déi mirc khéi lrong téi thiéu cho céac giao dich bét ky lic nao
theo quyét dinh riéng cta minh. Ban phai ddm béo rdng minh ndm ré mirc quy dinh hién hanh cho tirng
loai giao dich &p dung, va rédng ban cé du Vén chi sé hitu (Equity) cén thiét. Ban cé thé kiém tra chi sé

Equity cua minh truc tiép trén Nén tang Giao dich.

17 Margin - Ky quy (Margin)

17.1. Margin is due to us on each opening trade that you place and must be maintained in respect of all open

positions. Margin requirements for all the currency pairs that we offer prices can be found on the Website
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17.2.

17.3

17.4.

17.5.

17.6

17.7.

and on the Trading Platform.
Ky quy (Margin) la khoén tién ban phéi nép cho ching téi khi mé& méi giao dich méi va phai dwoc duy tri
cho téat c céc vj thé dang mé. Yéu cau ky quy cho tét ca cac cédp tién té ma chung téi cung cap béo gié c6

thé dwoc xem trén Trang web va Nén tang Giao dich cla chung téi.

The margin calculation for MetaTrader 5 is based on the specified percentage of the notional value of your
opening trade.
Céch tinh ky quy (Margin) trén MetaTrader 5 duroc dwa trén ty 1é phan trdm nhét dinh cua gia tri danh nghia

(notional value) ctia giao dich mé cta ban.

. You must ensure you are aware of how Margin is calculated for the proposed trade you wish to place. If

you have any doubt over the Margin requirement for any trade, please contact our client services team
(see clause 34 “Communications” for details of how to communicate with us).

Ban phéi dam bao rdng minh hiéu ré céch tinh Ky quy (Margin) déi véi giao dich ma ban duw dinh thuc
hién. Néu ban khéng chdc chén vé yéu cau ky quy cho bét ky giao dich nao, vui Iong lién hé véi B6 phan

Dich vu Khéch hang cua ching téi (xem Biéu khodn 34 “Lién lac” dé biét chi tiét vé céch thirc lién hé).

Any open trades that you may have will be valued by reference to our prevailing quoted prices.

Moi giao dich dang mé& ctia ban sé duoc dinh gié dwa trén mirc giad bao hién hanh do ching téi cung cép.

We may permit you to maintain opposing positions in the same market. However, we reserve the right to
require sufficient funds to cover the Margin requirement of both long and short positions.

Chung téi ¢ thé cho phép ban duy tri cac vi thé dbi nghich trong ciung moét thi truong. Tuy nhién, ching téi
bao luu quyén yéu céu ban duy tri di sé dw ky quy (Margin) dé dap (g yéu cau ky quy cho cé hai vj thé

mua (long) va ban (short).

. Itis important for you to understand that whilst Margin is there to help both us and you control the level

of trading on your Account, it does not in any way limit the possible losses that you may incur on your
Account, which may exceed the amount of your investment.

Piéu quan trong la ban phai hiéu rdng, mac du Ky quy (Margin) duoc st dung dé gitip cd ban va ching
t6i kiém soat mirc do giao dich trén Tai khodn ctia ban, nhung né hoan toan khéng giéi han mirc thua 16

c6 thé xay ra. Khoédn thua I6 cda ban cé thé vuot quéa sé tién dau tw ban dau trong Tai khodn.

You undertake to provide us with and maintain on your Account at all times sufficient cleared funds in
order to meet the Margin requirement for your transactions. You agree that a failure to meet the Margin
requirement at any time will result in the closing out of all your open positions without prior notice to you.
This process is automatically triggered when the Equity available to you falls below the required Margin

to keep a position open.
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Ban cam két sé luén duy tri trong Tai khodn ctia minh mot sé tién khd dung (cleared funds) du dé dép
g yéu cau ky quy (Margin requirement) cho céc giao dich ctia ban moi ltic. Ban déng y rang néu khéng
dap tng duoc yéu cau ky quy tai bét ky thoi diém nao, tat ca céc vi thé dang mé cda ban sé bj dong tw
doéng ma khéng cén théng béo truée. Quy trinh nay duoc kich hoat tw déng khi Vén chi sé hivu (Equity)

clia ban gidm xudng duéi mire ky quy yéu cdu dé duy tri vi thé dang mé.

18 Negative Balance - S6 Dw Am

18.1. If you have a negative Balance on your account, the amount of the shortfall (i.e. the negative amount) will

immediately become due from you to us.
Néu tai khodn cua ban cé s6 dw &m (Negative Balance), thi khodn chénh léch 4m do (tirc la sé tién thiéu

hut) sé ngay lap tire tré thanh khodn no ma ban phai thanh toan cho ching toi.

18.2. Please note that the Negative Balance may not be the total extent of your financial liability to us, but

simply the amount required to restore your Balance to zero or above. Under this Agreement, you are
bound to pay in full any losses you may suffer and any other associated payments due to us immediately,
and in any event by 5pm the Business Day following the day on which they become due or the date of

our demand (whichever is earlier).

Xin lwu y réng s6 dw &m (Negative Balance) khéng phén énh day du toan bé nghia vu tai chinh cda ban
dbi véi chung téi, ma chi la sé tién cén thiét dé dwa sb dw cda ban tré lai mirc 0 hodc duong. Theo Théa
thuan nay, ban cé nghia vu thanh toan day du ngay lép tirc moi khoén thua 16 ma ban phai chiu va céac
khoan thanh toan lién quan khéc cho ching t6i — cham nhét la vao luc 5 gior chiéu cua Ngay Lam Viéc
ké tiép sau ngay cac khodn dé dén han hodc ngay ching téi yéu céu thanh toan (tuy theo ngay nao sém
hon).

18.3. ltis your responsibility to closely monitor your Account and to ensure that there are always sufficient funds

18.4.

available in your Account.
Ban chju hoan toan trach nhiém theo déi sét sao Tai khodn cta minh va ddm béo rang luén cé di sb dw

kha dung trong Tai khoan.

We do not provide negative balance protection unless expressly stated otherwise in writing.
Chung téi khéng cung cép chinh séch bdo vé sé dw 4m (negative balance protection), trir khi cé quy dinh

ré rang khac bang vén ban.

19 Closure Events - Cac Trwong hop Dong Vi Thé

19.1 We may in addition or as an alternative to our rights under clause 36, close any or all of your open positions
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on the basis of the current or next available price if any of the following events occur:
Ngoai cac quyén duwoc quy dinh tai Diéu khodn 36, chiing toi cé thé — bé sung hodc thay thé — thuc hién
viéc déng mét phan hodc toan bé céc vj thé dang mé cda ban dwa trén mirc gié hién tai hodc mure gié kha

dung tiép theo, néu xay ra bat ky sw kién nao sau day:

@ [f the Equity available to you falls below the required Margin to keep a position open.
Néu Vén chi sé hiru (Equity) cta ban gidm xubéng dwéi mirc ky quy yéu cau (Required Margin) cén

thiét dé duy tri vi thé dang mé.

® [f you have failed to make any Margin payment within the time demanded or at all.
Néu ban khéng thure hién thanh toan ky quy (Margin payment) trong thoi han duoc yéu céu hodc khéng

thanh toan.

® [f we consider, in our reasonable opinion, that you are unlikely to meet any Margin payment or any other
payment when it becomes due;
Néu theo y kién hop ly ctia chiing t6i, chiing t6i cho réng ban khé c6 kha néng thuc hién nghia vu thanh

toan ky quy (Margin payment) hodc bét ky khoan thanh toéan nao khéac khi dén han;

® [f any type of payment made by you to us is subsequently dishonoured or not met on first presentation;
Néu bét ky khodn thanh toén nao ban thuc hién cho ching téi sau dé b tir chbi, khéng dwoc chap nhan

hoédc khéng duwoc xir ly ngay trong lan trinh déu tién;

® [f we consider, in our absolute discretion, that you have materially breached any of the clauses set out
in this Agreement; or
Néu chung toi, theo toan quyén quyét dinh cda minh, cho rdng ban da vi pham nghiém trong bat ky

diéu khoén nao duoc quy dinh trong Théa thuén nay; hodc

® where we reasonably consider that you are engaging in Abusive Scalping, Latency Arbitrage or other
trading behaviour inconsistent with the orderly operation of our trading systems, we may close any or
all open positions on the basis of the current or next available price.
Néu chung téi co sé hop ly dé cho réng ban dang thuc hién céc hanh vi nhw giao dich luét séng mang
tinh lam dung (Abusive Scalping), giao dich chénh Iéch do dd tré (Latency Arbitrage) hodc cac hinh
thire giao dich khéc khéng phu hop véi hoat déng 6n dinh cua hé théng giao dich cda ching téi, thi
chiing téi cé thé déng mot phan hodc toan bo céc vi thé dang mé cia ban duwa trén muc gié hién tai

hodc mrc gié khd dung tiép theo.

19.2 We will use reasonable efforts to inform you that your positions have been closed. We will not, subject to

clause 36, be liable for any direct or indirect loss, including loss of profits, suffered by you as a result of us
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20

20.1

20.2

20.3

20.4

20.5

exercising our rights under this clause.

Chung t6i sé né luc hop ly dé théng béo cho ban khi cac vi thé cda ban da bj déng. Tuy nhién, theo quy
dinh tai Diéu khoan 36, chiing téi khéng chju trach nhiém déi véi bét ky tén that truc tiép hodc gian tiép nao,
bao gébm cé mét loi nhuén, ma ban phéi ganh chiu do viéc chung téi thurc hién quyén cta minh theo diéu

khoén nay.

Client Money, Currency, Interest on Late Payments, Costs and Commissions - Tién cta Khach hang,

Tién té, Lai suat déi véi cdc khoan thanh todn tré han, Chi phi va Hoa héng

Funds received from you for trading may be held in one or more accounts with banks or payment institutions
selected by us. We may hold such funds separately from our own funds, however they may be held on an
omnibus basis together with funds of other clients.

Sé tién ban nap vao dé giao dich c6 thé duroc gilr trong mét hodc nhiéu tai khodn tai céc ngédn hang hodc
t6 chure thanh toén do chung téi lwra chon. Chung téi cé thé giik riéng cac khodn tién nay téch biét véi ngudn
vén cla céng ty, tuy nhién chung cé thé dwoc quan ly theo hinh thire tai khodn gdp cung véi tién cla cac
khach hang khac

We will maintain sufficient records to identify your balances. Reconciliations are performed at appropriate
intervals.
Chung téi sé lwu gitk hd so day di dé co thé xac dinh ré sé duw cta ban. Viéc dbi soét sé lidu sé duoc thuc

hién dinh ky tai cac thoi diém thich hop.

Unless expressly required by applicable law, funds we hold for you are not held on a statutory trust and
may not benefit from client-asset protections. We will maintain records and safeguards appropriate to
applicable law and industry practice.

Trtr khi phép luét hién hanh cé quy dinh ré rang khéc, sé tién chung téi giik cho ban khéng dwoc quén ly
duéi hinh thire quy dy théc theo quy dinh phap luét, va cé thé khdng duoc hudng quyén bdo vé tai sén
clia khach hang. Tuy nhién, chung toi sé duy tri hb so va bién phép bdo mat phu hop véi quy dinh phép

luét va théng Ié cta nganh.

Where applicable law allows, and to the extent funds become due and payable to us (for example, on a
loss), those funds will no longer be treated as funds held for you and may be applied in discharge of your
liabilities to us.

Trong trurong hop phéap luét cho phép, va khi sé tién ctua ban phét sinh nghia vu thanh toan cho ching téi
(vi du, do thua 15 trong giao dich), thi sé tién dé sé khéng con dwoc xem la tién ching téi gidk thay cho ban,

va cé thé duoc str dung dé bu trer cac nghia vu tai chinh ma ban no ching toi.

We will not pay interest on the funds we have received from you.
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20.6

20.7

20.8

20.9

Chuing téi sé khéng trd Iai cho sé tién ban gtvi cho ching téi.

If you deposit funds in a currency other than your Base Currency, we shall pass on any charges that we
have incurred in converting such funds into your Base Currency. Where we convert currency, we shall use
a rate determined by us and agreed with you.

Néu ban nap tién bang loai tién té khac véi “Dong tién co sé” (Base Currency) cla tai khoén, ching téi sé
chuyén lai cho ban toan bo chi phi phét sinh khi quy déi sang Pdng tién co sé. Viéc quy déi sé duoc thuc

hién theo ty gié do chiing téi xac dinh va da dwoc ban dong y.

If you fail to pay on time any amount you owe to us, we reserve the right to charge you interest. The rate
of interest charged will be 2% above the base rate of a Tier 1 bank from time to time. The interest will be
charged until you have paid the amount in full. You will be charged such interest before and after any
judgment.

Néu ban khéng thanh toén dung han bat ky khodn nao ban no chiing téi, chung téi cé quyén tinh l4i phat.
Murc 1&i suét duoc tinh cao hon 2% so véi Iai suét co bén (base rate) ctia mét ngan hang hang nhét (Tier
1 bank) tai thoi diém dé. Khodn I&i nay sé duoc tinh cho dén khi ban thanh toan day du,va vén ép dung cé

tréc va sau khi c6 phén quyét cua toa an (néu co).

You must pay to us any and all costs and expenses that we reasonably pay or incur: a) because you fail to
pay funds due to us on time; or b) in enforcing our rights against you.

Ban phai hoan tr cho chung t6i moi chi phi, phi tén hop ly ma ching téi phai tré hodc phat sinh: a) do ban
khéng thanh toan ding han; hodc b) do ching téi phai thurc hién cac buwéde dé bdo vé hodc thurc thi quyén

loi cia minh déi véi ban.

We may debit any expenses, costs and interest mentioned above from your cash Balance if they are
deemed by us in our reasonable discretion to be debts owed to us.
Chuing téi c6 thé trer truc tiép cac khoan chi phi, 1&i hodc phi néi trén tor sé dw tién mat (Balance) cia ban

néu chung téi cho réng dé la khodn no hop ly ma ban phai tra.

20.10 You agree that, in the event that there has been no movement on your Account balance for a period of at

least six years (notwithstanding any payments or receipts of charges or similar items) and we are unable
to trace you and return your Account balance to you, despite having taken all reasonable steps to do so
(including writing to you at your last known address), we may cease to treat your money as client money
and accordingly release any client money balances or money from the segregated Account. However, if
at any point after this time, you ask us to return your Account balance to you, we will do so if your Account
balance is in credit.

Néu tai khoén cta ban khéng cé bat ky hoat déng nao trong it nhat 6 ndm,

va chiing téi khéng thé lién hé hodc hoan tré lai tién cho ban du da thuc hién moi bién phap hop ly (nhw gt

thw dén dja chi cudi cung cta ban), ching téi ¢ thé ngung coi s6 tién dé la “tién cta khach hang” (client
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money) va cé quyén gidi phong (rut ra) khoan tién dé khdi tai khoan tach biét (segregated account).
Tuy nhién, néu sau nay ban lién hé va yéu cau nhén lai, chung téi sé hoan lai s dw d6 cho ban néu tai

khodn cua ban van con dwong (c6 tién).

20.11 We may pay or receive remuneration (in the form of a fee, commission or non-monetary benefit) from

certain third parties in respect of any transactions or other services carried out on your behalf. We will not pay

or receive such fees or remuneration to or from any third party unless we are satisfied that doing so will not

impair compliance with any applicable law or the Regulatory System and we will provide you with a summary

of the essential terms of such arrangements as and when they arise. Where required pursuant to any applicable

law or the Regulatory System, we will provide further details of any such fees or remuneration to you upon your

written request.

Chuing toi c6 thé trd hodc nhan phi, hoa hdng, hoac loi ich phi tién té ttr mét bén thir ba lién quan dén cac
giao dich hodc dich vu ma ching téi thurc hién thay cho ban. Chung téi chi thuc hién diéu nay néu chac
chan rdng n6 khéng vi pham luat phap hodc quy dinh hién hanh. Chung téi sé théng béo tém tét cac diéu
khodn chinh cta cac khodn phi/hoa héng dé khi cé phéat sinh, va néu ban yéu cdu bdng vén ban, ching téi

sé cung cép chi tiét cu thé.

20.11 Investigation Holds. We may temporarily withhold processing of withdrawals or other payments to you for a

21

211

reasonable period where we are conducting checks concerning (i) fraud, financial crime, sanctions, anti-
money laundering or identity verification, (ii) Abusive Scalping, Latency Arbitrage or breach of this
Agreement, or (iii) Errors or Manifest Errors. We will act reasonably and lift the hold once the relevant checks
are complete.

Tam gitr diéu tra (Investigation Holds) Chung téi c6 thé tam thoi git lai (chuwa xtv ly) yéu céu rut tién hodc
thanh toén cua ban trong mét khodng thoi gian hop ly, khi cén kiém tra céc van dé sau: (i) Gian lan, toi
pham tai chinh, rira tién, x4c minh danh tinh hodc Iénh trirng phat; (i) giao dich Iwét sébng mang tinh lam
dung (Abusive Scalping), giao dich chénh léch do dé tré (Latency Arbitrage) hodc vi pham diéu khoén hop
dbng; (iii) L6i ky thuat hodc sai sét hién nhién (Error / Manifest Error). Chiing t6i sé xt ly hop ly va g& bé

viéc tam gitr ngay khi céc kiém tra lién quan hoan tét.

Orders - Lénh Giao Dich

We will accept instructions or orders from you to open or close a trade when our quote reaches or trades
through your chosen level. Please refer to the Trading Terms on the Website, the Trading Platform, or our
client service team to identify the nature of our orders and those markets (if any) where orders are not
accepted.

Chuing téi sé chap nhén céc chi thi hodc Iénh ttr ban dé mé hodc déng mét giao dich khi béo gié cda ching
t6i dat dén hodc vuot qua mirc gia ma ban da chon. Vui long tham khdo Biéu khoan Giao dich trén Trang

web, Nén téng Giao dich hodc lién hé véi b6 phén dich vu khéch hang ctua chung toi dé biét ré ban chét
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cla céc loai 1énh va nhing thij trvong (néu cé) ma lénh khéng duwoc chédp nhan.

21.2 The following rules apply to orders:
Cac quy dinh sau day ap dung cho cac lénh giao dich:

® Orders should be placed over the Trading Platform under normal circumstances. We will generally not
accept any orders from any other medium;
Trong céc truong hop théng thudng, céc lénh giao dijch sé duoc dat thong qua Nén téng Giao dich.

Chuing téi thwong sé khdng chadp nhan bét ky Iénh giao dich nao duwoc gii qua cac phuwong tién khac;.

® Under no circumstances will orders be accepted from any other medium;

Trong moi trirdng hop, ching téi sé khéng chap nhan Iénh giao dich ttr bat ky phwong tién nao khac;

® We can refuse to place an order;

Chiing téi c6 thé tir chbi dét Iénh giao dich;

® All orders are based on our quote and are deemed to be Good till Cancelled (“‘GTC”).
T4t c3 céc lénh giao dich phéi dwa trén gié niém yét cla ching t6i va duwoc xem la cé hiéu luc cho dén
khi bi hay (Good till Cancelled — GTC);

® We shall only accept, monitor and execute orders during our usual trading hours for the relevant market;
Chuing téi chi chdp nhén, giam sét va thurc hién cac 1énh giao dich trong thoi gian giao djch théng thuong

cla chung t6i, ap dung cho thj trirdng lién quan;

® All orders must be at price levels and on other terms acceptable to us (acting reasonably);
T4t c& cac lénh giao dich phai duoc dat tai mirc gié va theo céc diéu khodn khéc ma ching téi cé thé

chép nhand duoc (hanh déng hop ly)

® The price level at which orders are executed is NOT guaranteed;

Chuing t6i KHONG dam bdo murc gié ma céc 1énh giao djch duoc dat;

® |t is your sole responsibility for cancelling orders that you have placed and unless you do so, orders
may be executed which could cause liability for you;
Ban hoan toan chiju trach nhiém vé viéc hiy céc lénh giao dich ma ban da dat. Néu ban khéng thuc
hién viéc hdy lénh, cac Iénh dé cé thé duroc thue hién va diéu nay cé thé dan dén tén thét tai chinh cho

ban;

® Orders exceeding a maximum lot size as stipulated by us or determined in accordance with market
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conditions will not be executed by Hirose AG;
Hirose AG sé khéng thurc hién céc Iénh giao dich vuwot qué sblot tbi da do ching téi quy dinh hodc duoc

xac dinh theo diéu kién thj trurong;

® Unless we agree otherwise, orders will not be attached to a specific trade or another order but are
instructions to open or close a trade regardless of whether the trade has the effect of opening a new
trade or closing an existing trade;
Trtr khi c6 thda thuén khac giika hai bén, cac l1énh giao dich sé khéng dwoc dinh kem véi mét giao dich
cu thé hodc mot Iénh giao dich khac, ma dwoc xem la cac chi thj dé mé hodc déng mot giao dich, bat

ké giao djch d6 nhdm muc dich m& mét giao dich méi hay déng mét giao dich hién cé.

® All Terms that relate to opening and closing a trade have to be complied with both on placing an order
(as if you were placing a trade) and on its execution and we can refuse to execute or accept an order if
the relevant Terms are not complied with;
T4t cd cac Piéu khoan lién quan dén viéc mé va déng mét giao dich phéi dwoc tuén thu day du ca khi
dat Iénh va khi thue hién 1énh giao dich. Chung téi c6 quyén tir chéi thuc hién hodc chap nhan bét ky

lénh giao dich nao néu céc Diéu khodn lién quan khéng duoc tuén tha.

® An order will not be filled if you have insufficient funds on your Account to execute the full order.
Mét Iénh giao dich sé khéng duwoc thuc hién néu ban khéng cé du tién trong Tai khodn dé thuc hién

tfoan bé Iénh do.

21.3 We operate internal order-handling safeguards. Orders that, in our reasonable opinion, would compromise
orderly pricing or system stability may be delayed, rejected, cancelled or executed on a modified basis.
Chung téi van hanh céac bién phap bao vé ndi bé trong viéc xir ly Iénh. Nhitng Iénh ma theo danh gia hop
ly ctia chuing t6i c6 thé dnh hudng dén tinh 6n dinh cda gia hodc hé théng c6 thé sé bj tri hodn, tte chéi, hiy

bd hodc dwoc thure hién véi cac diéu chinh cén thiét.

22 Types of Orders - Cdc loai Iénh giao dich

22.1 Market Order
Lénh Thj Truong

A Market Order is an instruction to buy or sell a currency pair at the market bid or offer price. When you
place a Market Order, that order is released to the marketplace and fulfilled at the market bid or offer price.
As long as there are interested buyers and sellers, a Market Order is usually fulfilled. However, Market
Orders provide no price protection and (because filling a Market Order can take some time) they may fill

at a price far lower/higher than the rate that was displayed when you placed the order. This is especially
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true in a rapidly moving market.
Lénh thj trong Ia Iénh dung dé mua hodc ban mét cap tién té tai giéd mua (gié ask) hodc gié ban (gié bid)
cla thj trrong. Khi ban dat mét 1énh thj trieong, Iénh giao dich do sé duwoc tung ra thi trirong va duworc thue
hién tai giad mua (gia ask) hodc gia ban (gia bid) cua thj truong. Mién la cé nguoi mua va ngudi ban quan
tdm, Iénh thi trirong sé dwoc thuc hién. Tuy nhién, 1énh thi trirong khéng dam bao gia khép 1énh va (boi vi
cén thoi gian dé khép 1énh thi trirong), 1énh cé thé duoc thurc hién véi mie gia thédp hon hodc cao hon nhiéu
S0 V&I mirc gia hién thj trén thj triong khi ban dat 1énh. Diéu nay dac biét xay ra khi thi truong bién dong

manh.

22.2 Limit Order (Take Profit Order) & Entry Limit Order
Lénh Gioi Han (Lénh Chét Loi) & Lénh Giéi Han M& M&i

A Limit Order (Entry Limit Order) is an instruction to buy or sell at a specified price that is more favorable
than our current quote. When the limit price is reached, the limit order is executed at the specified price.

Lénh Gi6i Han (Lénh Giéi Han M& M&i ) la lénh dung dé mua hodc ban & mot mire gia cu thé giup thu
dwoc nhiéu loi nhuén hon so véi mirc gia niém yét hién tai. Khi dat dén murc gia gidi han, 1énh gi6i han sé

dwoc thue hién tai mirc gia da chi dinh

22.3 Entry Stop Order
Lénh Dcng M& M&i

An Entry Stop Order is an instruction to trade if a specific price (which is less favorable than our current
quote) is reached. When the stop price is reached, an entry stop order becomes a market order (An order
to buy or sell at the current market price).

Lénh Dirng M M&i dung dé dét Iénh giao dich khi dat dén mot mire gié cu thé thap hon mire gia niém yét
hién tai cuia chung téi. Khi dat dén gia dirng, 1énh dirng mé méi sé tré thanh lénh thj truong (Lénh mua

hodc bén tai gia thj truong hién tai).

22.4 Stop Order (Stop Loss Order)
Lénh Dceng (Lénh Cét L6)

A Stop Order is an instruction to trade once a specified price is reached. A Sell Stop Order is always below
our current quote and a Buy Stop Order is always above our current quote. The intention of a Stop Order
is to limit the liability of the trade. When the stop price is reached, a stop order becomes a market order
(An order to buy or sell at the current market price).

Lénh Dirng dung dé dat 1énh giao dich khi dat dén moét mire gia cu thé. Lénh Dirng Bén luén thép hon gia

niém yét hién tai cta ching téi. Muc dich cta Lénh Dirng la dé gidi han mire 16 cda giao dich. Khi dat dén
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mure gia dieng, Lénh Dirng sé tré thanh Iénh thj trieong (Lénh mua hodc ban theo gia thj trieong hién tai).

22.5 Trailing Stop Order
Lénh Cét L6 Di Bong

A sell trailing stop order sets the stop price at a fixed amount below the market price with an attached
"trailing" amount. As the market price rises, the stop price rises by the trail amount, but if the price falls,
the stop loss price doesn't change, and a market order (An order to buy or sell at the current market price.)
is submitted when the stop price is reached. A buy trailing stop order is the mirror image of a sell trailing
stop order.

Lénh Cét L6 Di Bdng Ban (sell trailing stop order) thiét Iap mirc gia dirng tai mét khoang cé dinh thadp hon
gia thi trirong hién tai, kem theo mét khodng bién dé gia kich hoat "di dong". Khi gia thj trirong tdng, mire
gia dirng ciing sé téng theo dung bang khodng bién dé da thiét Iap. Tuy nhién, néu gia gidm, mirc gia cat
16 sé khéng thay dbi. Khi gia thi truong gidm xubng cham murc gié dieng, mét 1énh thi trvong (Iénh mua
hodc ban tai gia thj trirong hién tai) sé dwoc kich hoat. Lénh céat 16 di déng mua (buy trailing stop order)

hoat déng ngurorc lai véi 1énh cét 16 di déng ban.

22.6 One Cancels the Other
Lénh OCO (One Cancels the Other)

One Cancels the Other order is a combination of a Limit Order and a Stop Order such that whichever order
is executed first the other order is then cancelled. These orders can be attached to an existing open
position to either limit liability or provide for profit taking, and can also be used as an opening order.

Lénh OCO (One Cancels the Other) la sw két hop gitra Lénh Gi6i Han va Lénh Dutrng, trong dé 1énh nao
duroc thue hién trude thi Iénh con lai sé tw déng bi hdy. Céc 1énh nay c6 thé duoc gén véi mét vi thé dang
mé hién tai nhdm gi6i han rdi ro hodc chét loi nhuén, va ciing cé thé duoc st dung nhw mét Iénh mé giao

dich mai.

23 Execution of Orders - Khép Iénh

23.1 The following applies in relation to execution of orders:

Nhing diéu sau day ap dung cho nhikng viéc lién quan dén viéc khép lénh:

® Orders will be executed by us as soon as we are reasonably able to do so;

Céc lénh sé duoc ching téi thuc hién ngay khi ching téi ¢é thé thuc hién mét cach hop ly;

® Orders will only be executed during trading hours applicable to the relevant market to which your trade

relates or those hours stipulated by us;
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23.2

23.3

23.4

Céc Iénh chi duoc thuc hién trong thoi gian giao dich ap dung cho thi triong lién quan dén giao djch cua

ban hodc trong khung gi¢ do chung téi quy dinh.

® Orders will be executed at the first reasonable price available to us, on the basis of our quote (for
example if the applicable market opens or trades through the level of your order, this may create a
situation where the order will be subject to Gapping, so that a Stop Order may be filled at a worse level
than the original level of the order);
Céc lénh sé duoc thuc hién tai mire gid hop ly ddu tién ma ching téi cé thé thuee hién, duwa trén bao gia
ctia chung t6i (vi du: néu thij trirong lién quan mé ctra hodc giao dich vurot qua mirc gia ban da dat, diéu
nay cé thé dan dén tinh hudng lénh bj anh huéng béi hién tuong trurot gia (Gapping), khién Lénh Dirng

c6 thé duroc khép & mire gié bét loi hon so véi mirc gid ban déu cda lénh).

® Unless we have agreed otherwise, no orders will be monitored or worked outside of our usual trading
hours;
Trir khi c6 thda thuan khac gitra hai bén, cac l1énh sé khéng duwoc theo déi hodc xt¥ ly ngoai gicr giao

dich théng thwrong cta chung toi.

® |[f a price has traded through your specified order level while outside of our normal trading hours but has
reverted back so your order level has not been reached, your order will remain active;
Néu gia da vwrot qua mirc gia ban dét Iénh trong thoi gian ngoai gic giao dich théng thuong nhung sau

dé quay tré lai va khéng cham dén murc gié do, thi Iénh ctia ban van sé tiép tuc cé hiéu luc.

We are not obliged to contact you once an order has been filled, except through the contract notes,
confirmations and statements referred to in clause 15 (Trading Confirmations and Periodic Statements).

Chung t6i khéng co6 nghia vu phai lién hé véi ban sau khi mét Iénh da duwoc thure hién, ngoai trir théng qua
céc phidu xac nhan giao dijch, théng béo xac nhén va bao céo dinh ky duoc dé cép tai Diéu khoén 15

(Xéc nhén Giao dich va Béo céo Dinh ky).

Any updates on or additions or revisions to the types of orders that we accept may be communicated to
you through Trading Terms on the Website, the Trading Platform or newsletters or bulletins.

Bét ky cap nhét, bé sung hodc stra déi nao lién quan dén céc loai Iénh ma ching téi chdp nhén cé thé
duworc théng bao dén ban théng qua Diéu khodn Giao dich trén Trang web, Nén tdng Giao djch hodc qua

ban tin va théng bao.

It is your responsibility to ensure there is sufficient Equity in your Account for any order you have placed.
We will not be liable for any direct or indirect losses you may incur where an order has not been executed
for any reason, including situations where you have insufficient funds in your Account. We reserve the

right to refuse any order that would put your Equity into a negative position.
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23.5

23.6

24

241

242

243

Ban c6 trach nhiém dam béo cé di Sé duw tai khoan hién tai cho bét ky Iénh giao dich nao ma ban da dét.
Chung t6i sé khong chiu trach nhiém vé bat ky tén thét truc tiép hodc gién tiép nao ma ban cé thé phai
chiu khi I8nh giao dich chwa dwoc thue hién vi bét ky ly do gi, bao gém c¢a nhiing truong hop ban khéng
c6 du tién trong Tai khodn cta minh. Chung t6i cé quyén ttr chéi bat ky don dat hang nao khién Sé duw tai

khoan hién ctia ban bj am..

You acknowledge that we may place trades with or otherwise transact with affiliates within the Hirose
Group, including Hirose Tusyo Inc.
Ban xé&c nhan rang chung téi co thé thuc hién giao dich hodc cac hoat dong lién quan vd&i cac cbng ty

lién két trong Tap doan Hirose, bao gém cé Hirose Tusyo Inc.

Execution may be refused, delayed or cancelled where, in our reasonable opinion, the instruction forms
part of Abusive Scalping or Latency Arbitrage, or is otherwise inconsistent with the orderly operation of our
trading systems.

Viéc thurc hién Iénh cé thé bj ttr chéi, tri hodn hodc hiy bé néu theo danh gié hop ly ctia ching téi, chi thi
dé la mét phan cda hanh vi giao dich luét séng mang tinh lam dung (Abusive Scalping) hodc giao dich
chénh léch do dé tré (Latency Arbitrage), hodc khéng phu hop véi hoat dong 6n dinh cua hé théng giao

dich cta chung toi.

Rolling Trades - Giao dich c6 ky han

All our currency pairs are Rolling Trades. Relevant information can be found on the Website and the
Trading Platform.
T4t ca céc cdp tién té cda ching toi déu la Giao dich qua dém. Théng tin lién quan cé thé duoc tim thay

trén trang Web va Nén tang giao dich.

A Rolling Trade will remain open for as long as your Account has funding available to maintain the Margin
requirement.

Mét Giao Djch Cé Ky Han (Rolling Trade) sé van duoc giik m& mién la Tai khodn cta ban c6 du tién dé

duy tri yéu céu ky quy (Margin).

Rolling Trades have the following characteristics:

Céc Giao Dich Cé Ky Han c¢é nhiing déc diém sau:

® They do not have an Expiry Date;

Céc giao djch khéng cé Ngay hét han;

® A trade will roll from one Business Day to the next Business Day;
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Giao dich sé kéo dai tr Ngay lam viéc nay sang Ngay lam viéc tiép theo;

® Each market has its own conditions and spread; and

Méi thitrvong cé nhitng diéu kién va mirc spread riéng; va

® The spread may vary at our discretion.

Mtrc spread co théthay déi theo quyét dinh cda ching téi.

24.4 A daily financing charge (or credit) will be applied to your Account for all Rolling Trades if you are holding
such position at 10pm (GMT). This may change due to public holidays or other events and we will endeavor
to notify you of any changes via our website. Please refer to the Trading Platform for financing rates
applicable to Rolling Trades.

Phi qua dém méi ngay (hodc ghi no) sé duoc &p dung cho Tai khodn cua ban déi véi tat ca cac giao dich
qua dém néu ban dang gilr cac Iénh giao dich chuwa déng vao luc 5:00 gi¢r séng theo gio Viét Nam. Diéu
nay cé thé thay déi do ngay 1& hodc cac sw kién khéac, va chung téi sé cé géng thong béo cho ban vé bat
ky thay déi nao trén trang web cta chung téi. Xin vui long tham khdo Nén téng giao dich dé biét Iai suét

qua dém ap dung cho cac giao djch qua dém.

24.5 We may change the method of calculating finance charges and the type of trades that are subject to a
finance charge. Any such change will apply to existing positions and to any new trades that are opened.
On such occasion, we shall give you notice (acting reasonably) of the change if we consider that it
materially affects your positions.
Chung téi c6 thé thay déi phuwrong phép tinh phi qua dém va loai giao dich bj tinh phi qua dém. Bét ky thay
déi nao sé duoc &p dung cho céc lénh giao dich hién tai va béat ky giao dich méi nao duwoc dét. Trong
truong hop dé, ching téi sé théng béo cho ban (hanh déng hop ly) vé sw thay dbi néu ching téi cho réng

né anh huéng nghiém trong dén céac Iénh giao dich cda ban.
25 Profit and Loss - Lo va 16

25.1 You will have made a profit if the price at which you sold (whether you opened or closed the trade) (less our
charges and costs) exceeded the price at which you bought (whether you opened or closed the trade).
Ban sé c6 14i néu gié ban béan (du ban mé hay déng Iénh giao dich), sau khi trir chi phi va phi tén cda chung

t6i, cao hon gia ma ban da mua (du ban m¢é hay déng lénh giao dich).

25.2 You will have made a loss if the price at which you sold (whether you opened or closed the trade) was less
than the price at which you bought (whether you opened or closed the trade).
Ban sé 16 néu gia ban bén (du ban mé hay déng 1énh giao dich) thdp hon gia ban mua (du ban mé hay déng

Iénh giao dich).
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253

254

255

26

26.1

26.2

26.3

Profits will be credited to your Account.

Tién I4i sé duwroc ghi c6 vao Tai khoan cda ban.

Realized losses will be debited from your Cash Balance.

Céc khoan 16 duorc tinh sé bj trirvao Sé duw tai khodn cia ban.

Unrealized profit or loss will not be credited/debited to/from your Cash Balance. Any unrealized profit may
not be withdrawn until the relevant trade is closed.
Tién I&i hodc 16 chua duroc tinh sé khéng duoc cdng / trir vao Sé du tai khodn cua ban. Bét ky khoan tién

I4i chuwra duoc tinh nao ciing khéng thérat cho dén khi déng Iénh giao dich dé.

Netting - S6 tién rong

If we have deemed it reasonable to close your open trades and orders and/or have chosen to close your
Account we may consolidate cash in your Account with any other Account you may hold with us.

Néu chung téi cho rang viéc déng céc Iénh giao dich va giao djch dang mé va/hodc lwa chon déng Tai
khodn ctia ban la hop ly, chiing téi c6 thé hop nhét tién trong Tai khodn cla ban véi bat ky Tai khodn nao

khac ma ban dang co6 vdi chung toi.

We may set off either or both of the amounts stated below:

Chuing téi c6 thé bu trir mét hodc cé hai khoan tién duoc néu dudi day:

* Any amount that is payable by us to you including cash (if there is a credit balance on your Account) and
any profit from open or unrealized trades; and
Bét ky khodn tién nao ma chung téi phai thanh toan cho ban, bao gém tién méat (néu Tai khoan cida ban

c6 s6 dw duong) va bét ky khoan lgi nhuan nao tir cac giao dich dang mé hodc chuwa dwoc ghi nhén; va

* Your cash (if there is a debit balance on your Account) and any liabilities that you may have towards us
including any loss from open or unrealized trades, losses, interest, costs and expenses.

Tién mét cua ban (néu Tai khodn ctda ban cé sb dw &m) va bét ky nghia vu tai chinh nao ma ban cé déi
véi chung téi, bao gém céac khoan 16 ttr giao dijch dang mé hodc chuwa duwoc ghi nhén, 14i suét, chi phi va

céc khoén phi tén khéac.

If we, in our absolute discretion, choose to exercise our set-off rights listed in this clause all payment
obligations will be consolidated into a single payment for us to pay a net sum to you or for you to pay a
net sum to us, regardless of the currency of the Account.

Néu chung téi, theo toan quyén quyét dinh cta minh, lwa chon thuc hién cac quyén bu trir duoc liét ké
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27

27.1

trong diéu khoan nay, tat ca céc nghia vu thanh toén sé duoc téng hop thanh mét khoan thanh toan duy
nhét. Khodn nay sé duoc dung dé chiing téi thanh todn mét sé tién rong cho ban hodc dé ban thanh toan

mét sé tién rong cho ching toi, bat ké don vj tién té cta Tai khodn Ia gi.

Force Majeure and Market Disruption Event - Sw kién bat kha khéng va gién doan thi trurong

If a Force Majeure Event and/or a Market Disruption Event occurs, we may (acting reasonably) exercise
the following rights:
Néu xdy ra Sw kién Bét khd khang va/hodc Sw kién Gian doan Thj truong, chiing téi cé thé (hanh déng

mot cach hop ly) thuc hién céc quyén sau:

* Close any open trades or positions;

Doéng bét ky giao dich hodc vj thé dang mé nao;

* Cease or suspend trading for any market;

Ngtrng hodc tam dirng giao dich déi véi bat ky thj triong nao;

» Cancel and/or execute any order;

Huy bé va/hodc thuc hién bét ky 1énh nao;

« Refuse to take trades or orders;

Ter chéi nhan giao djch hodc Iénh;

» Change Margin levels, spread rates and minimum/maximum lot sizes;

Thay déi murc ky quy, ty Ié chénh léch gia va khéi liong giao dich téi thidu/toi da;

» Change the prices and/or size of any open trades/orders;

Thay déi gia va/hodc khéi luong cua bét ky giao dich/lénh nao dang mé&;

* Request immediate payment of Margin and/or any other amounts you may owe us;

Yéu céu thanh toan ngay Iap tirc ky quy va/hodc bét ky khoan tién nao khac ma ban con no ching toi;

* Void any trade, where our prices are based on a regulated market, systematic internaliser, MTF or other
third-party price and those prices or trades are subsequently cancelled by the applicable venue; and/or

V6 hiéu héa bét ky giao dich nao néu gié cla chung téi dwa trén thj trong duoc quan ly, hé théng néi bo,
MTF hodc gia tcr bén thir ba va cac gia hodc giao dich dé sau doé bj huy bé bdi san giao dich lién quan;

va/hoac
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28

28.1

28.2

28.3

» Take or omit all such actions as we deem appropriate in the circumstance to protect ourselves and our
clients as a whole.
Thure hién hodc khéng thuc hién bét ky hanh dong nao ma chung téi cho la phu hop trong hoan cénh dé

dé bao vé chinh chung téi va toan bé khach hang.
Errors and Manifest Errors - L6i va Sai sét hién nhién

In order for a trade confirmation to be valid, it must accurately reflect the relevant transaction struck on the
Trading Platform or over the phone. Erroneous trade confirmations will not affect the validity of the
transaction and will not entitle you to enforce whatever is inaccurately recorded in the trade confirmation.
Dé xac nhan giao dich cé hiéu lwc, giao dich d6 phai phan anh chinh xac giao dich cé lién quan dworc thuc
hién trén Nén tang giao djch hodc qua dién thoai. Xac nhan giao dich sai sé khéng dnh huwéng dén tinh
hop 1é cua giao dich va sé khéng cho phép ban thurc thi bat ky diéu gi khéng chinh xéc dwoc ghi trong céc

xac nhan vé giao dich.

The term “Manifest Error” applies to any error, omission or misquote (including any misquote by a dealer)
which by fault of either you, us or any third party is clearly manifest, when taking into account the market
conditions and available quotes that prevailed at that time.

Thuét ngdr "Sai sét hién nhién (Manifest Error)" 4p dung cho bét ky 16i, thiéu sét hodc niém yét gia sai nao
(bao gém cé niém yét gia sai ctia nha mai gi¢i) do 16i ctia ban, chiing téi hodc bét ky bén thir ba nao, duoc

thé hién ré rang khi xét dén céc diéu kién thj trurong va gié niém yét cé sén tai thoi diém doé.

Sometimes, incorrect prices may be mistakenly quoted to Clients, or a trade may be based on a Manifest
Error in relation to some other factor, whether it be due to human error or as a result of a technical problem.
Similarly, a trade may be based on a Manifest Error as to some other factor, including date, time, market,
currency or currency pair. If we quote an incorrect price to you and you place a trade with us on the basis
of that quote or we enter into a trade based on a Manifest Error as to some other factor the provisions
below will apply:

Thinh thodng, gié khéng chinh xac c6 thé duoc niém yét nham cho Khach hang, hodc giao dich ¢é thé dua
trén Sai sot hién nhién lién quan dén mét sé yéu tb khéc, cho du dé la 16i do con nguwdi hay do sw ¢ ky
thuat. Twong tw, giao djch c6 thé duwa trén Sai sét hién nhién dbi véi mot sé yéu té khéc, bao gém ngay,
gio, thi trong, tién té hodc cép tién té. Néu ching téi niém yét gia khdng chinh xac cho ban va ban thuc
hién giao dich v&i chiing toi trén co sé bao gia dé hodc chiing toi tham gia giao dich dwa trén Sai sét hién

nhién déi véi mét sé yéu té khéc, céc diéu khodn duéi day sé duoc ép dung:
A quoted price will be deemed to be a Manifest Error if it is materially different from the price that we would

normally have quoted at the time when you requested it, having regard to the nature and size of the trade,

to our pricing policy in operation at the time and to the state of the relevant market.
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Giag duoc niém yét sé duoc coi la Sai sét hién nhién néu né khac biét déng ké so véi gia ma ching toi
thuong niém yét tai thoi diém ban yéu céu, lién quan dén tinh chét va quy mé cua giao dich, dbi véi chinh

séch gia ctia chiing téi &p dung tai thoi diém do va

We may, acting reasonably, in relation to a trade based on a Manifest Error as to price or some other factor,
at any time:
Chung téi cé thé thuc hién nhiing hanh déng hop ly, lién quan dén giao dich dwa trén Sai sét hién nhién

dbi véi gia hodc mét sé yéu tb khéc, bat ky luc nao.

® \Void or delete the trade;

V6 hiéu héa hodc hdy bé giao dich

® Close the trade on the basis of our then current prices; or

Doéng giao dich duwa trén mirc gié hién tai cGa ching téi tai thoi diém do;

® Amend the trade to a level that we deem reasonable given the absence of the Manifest Error,

Diéu chinh giao djch dén mirc ma chung téi cho la hop ly néu khéng c6 Sai sét hién nhién;

We will take into account all the information from the situation including the market conditions at the time
of the error and your level of expertise. To the extent that it is practicable to do so, we will give you prior
notice of any action we intend to take. We bear no responsibility or liability for transactions that you have
entered into with third parties relating to the relevant trade, even if you may suffer loss as a result. In the
bsence of  our fraud, willful default or negligence, we shall not be liable for losses (or potential losses)
suffered by you as a result of us voiding, closing or amending a trade reasonably deemed to be a Manifest
Error.
Chung téi sé xem xét tét ca thong tin tir tinh hubng, bao gém céc diéu kién thj truong tai thoi diém xay ra
16i va mure @6 chuyén mén cia ban. Trong pham vi ¢6 thé thuc hién duoc, ching téi sé théng béo truéc
cho ban vé bét ky hanh déng nao ma chung téi dw dinh thuc hién. Chung t6i khéng chiju trach nhiém
hoéc nghia vu phap ly dbi véi cac giao dich ma ban thuc hién véi bén thi ba lién quan dén giao dich
duoc dé cép, ngay ca khi két qué la ban bj thua 16. Trong trirong hop ching téi khéng cé gian lan, vi
pham ¢d y hodc so suét, chiing t6i sé khéng chiu tréch nhiém vé nhiing tén thét (hodc tén that tiém &n)
ma ban phai ganh chju do ching téi v hiéu héa, déng hodc stra déi giao dich mét cach hop ly dwoc cho

14 Sai sét hién nhién.

29 Complaints and Disputes and Compensation - Khiéu nai, tranh chap va béi thuwong

29.1  You should inform us immediately of any complaint or dispute in relation to the services provided to you

under the Agreement. It is important that you keep personal records of all transactions that you have with
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20.2

us that may assist us when investigating a complaint or dispute. A copy of our complaints handling

procedure can be obtained by emailing info@hirosecs.com. It is your responsibility to keep yourself

informed and up to date of your trading positions and trades placed on your Account. You should check
statements, contract notes and other forms of trade confirmation and ensure that they are correct. Should
you receive a statement, contract note or trade confirmation that you believe to be incorrect, it is your
responsibility to contact us immediately. If you do not receive a contract note or trade confirmation for any
trade you have placed or allegedly placed it is your responsibility to contact us immediately.

Ban nén théng béo cho chiing téi ngay I4p tirc vé bét ky khiéu nai hodc tranh chép nao lién quan dén céc
dich vu cung cép cho ban theo Théa thuan. Diéu quan trong la ban phai lwu gitk hd so ca nhén cla tat cd
céc giao djch ma ban c6 véi chiing toi dé co thé hé tro chung téi khi diéu tra khiéu nai hodc tranh chép.
Ban c6 thé nhan duwoc ban sao quy trinh xt ly khiéu nai cia ching téi bang cach gui email téi dia chi

info@hirosecs.com. Ban cé trach nhiém theo dbi va cap nhéat cac giao djch va lénh giao djch dwoc thuc

hién trén Tai khodn cla ban. Ban nén kiém tra céc ban sao ké, gidy béo giao djch va céc hinh thirc xac
nhén giao dich khéac va ddm bao réng chiing la chinh xac. Néu ban nhan dwoc ban sao ké, gidy béo giao
dich hodc xac nhéan giao dich ma ban cho la khéng chinh xac, ban c6 trach nhiém lién hé véi ching téi
ngay lap tirc. Néu ban khéng nhéan duorc gidy béo giao djch hodc xac nhan giao dich cho bét ky giao djch

nao ban da dat hoac dworc cho la da dat, ban cé trach nhiém lién hé véi chang téi ngay 1ap tiec.

Any dispute or query with regard to trades, orders, conversations or alleged trades, orders or
conversations must be raised with us within 24 hours of the incident. In particular, you must notify us in
writing of any and all trades that you suspect have been erroneously placed on your Account. You will be
requested to provide us with full details of the incident and the time and date relating to that incident.

Bét ky tranh chép hodc truy véan nao lién quan dén giao dich, 1énh giao dich, cudc tro chuyén hodc duoc
cho la giao dijch, Iénh giao dich hoéc cudc tro chuyén phai dwoc néu ra véi ching téi trong vong 24 gio
sau khi sy viéc xay ra. Pédc biét, ban phai théng béo cho chiing téi bdng vén ban vé bét ky va tat cé cac
giao djch ma ban nghi ngo da bj d&t nhdm trén Tai khoén cla minh. Ban sé duoc yéu céu cung cép cho

chung téi day di chi tiét vé vu viéc va ngay gio lién quan dén vu viéc do.

29.3 We reserve the right to refuse to open any new trades, orders and/or trading instructions from you other

30

30.1

than instructions to close trades whilst there is an unresolved dispute relating to any trade or trading
issue on your Account.

Chung téi c6 quyén tir chbi mé bét ky giao dich, Iénh giao dich va/hoéc chi thi giao dich mé&i nao tir ban
ngoai chi thj déng giao dich trong khi cé tranh chép chuwa duoc gidi quyét lién quan dén bat ky giao dich

hodc van dé giao dich nao trén Tai khoén cta ban.

Representations and Warranties - Tuyén bé va Sw béo dam

You make the following representations and warranties to us when you submit your Application Form,
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enter into this Agreement and each time you place a trade, order or give instructions:
Ban tuyén bé va bdo dam nhing diéu sau day véi ching téi khi ban nép Don déng ky, tham gia Théa

thuén nay va méi khi ban thuc hién giao dich, dat Iénh giao djch hodc dwa ra céc chi thi:

that you have full capacity and authority to do so;

rang ban cé day du ndng luc va thdm quyén dé thuc hién viéc nay;

that in doing so you are in full compliance with all laws (English and/or other) and regulatory rules
applicable to you;
rang khi thuc hién viéc nay, ban hoan toan tuén tha tat ca cac luat (bang tiéng Anh va/hodc céc ngén

ngl khac) va céc quy dinh &p dung déi véi ban;

that you are able to perform and maintain your obligations under the Agreement and such obligations
do not contravene other laws, rules or agreements applicable to you;
rang ban cé khd néng thuc hién va duy tri céc nghia vu clia minh theo Théa thuén nay va céc nghia

vu dé khéng vi pham bét ky luat, quy dinh hodc thda thuan nao khéac ap dung dbi véi ban;

that you are acting in person or (if you are not a natural person) by someone duly authorised to act for
you;
rang ban dang hanh déng véi tw céch cé nhan hodc (néu ban khéng phai la cé nhan) béi mét nguoi

dwoc Gy quyén hop phap dé hanh déng thay mét ban;

that all the information you have provided to us, both in your Application Form and otherwise, is true
accurate and complete in all material respects;
rang tat ca théng tin ban da cung cép cho ching téi, ca trong Pon déng ky va céc hinh thirc khac, déu

dung, chinh xac va day du vé moi mét quan trong;

that you have completed, signed or clicked on the confirmation tab on the online Application Form
yourself or (if you are not a natural person) someone has signed it who was duly authorised to do so;
rang ban da tw minh hoan thanh, ky hodc nhan vao tab xéc nhén trén Pon dang ky truc tuyén hodc

(néu ban khéng phéi la cé nhéan) nguoi ky don da duoc dy quyén hop phap dé lam diéu do;

that you have read, understood, and agree to the terms and conditions of this Agreement and the Risk
Warning Notice;
rang ban da doc, hiéu va déng y véi cac diéu khoén va diéu kién cua Thda thuén nay ciing nhw

Théng bao Canh bao Rdui ro;
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31

31.1

31.2

o that you understand that this Agreement and any trades are legally binding and enforceable;
rang ban hiéu rdng Thda thuén nay va moi giao dich déu cé gia tri phap ly rang budc va cé thé duoc
thuee thi;

¢ that you have entered into this Agreement as principal and unless we agree otherwise, trade with us
as principal; and
rang ban da tham gia Thda thudn nay véi tw cach la chi thé chinh va trir khi cé thda thuan khac, ban

giao dich véi chiing toi véi tw cach la chi thé chinh; va

e any Agent appointed by you to trade on your behalf has been validly appointed by you.

bét ky Pai ly nao dwoc ban chi dinh aé giao djch thay méat ban déu da dwoc ban bé nhiém hop phap.
Personal Data - D liéu ca nhéan

We shall treat all information that we hold about you as confidential even when you are no longer a Client.
Except as provided in clause 31.2 we shall not disclose any information we hold about you to others
except:

Chuing téi sé coi tat ca théng tin lién quan dén ban ma chung téi c6 la thong tin bdo mat, ngay ca khi ban
khéng con la Khach hang cda chung téi. Trir nhitng diéu da néu trong diéu khodn 31.2, ching téi sé

khong tiét 16 bét k ythéng tin nao chiing téi ndm gidr vé ban cho nguoi khac ngoai tree:

® to the extent we are required to do so by any applicable laws or regulations;

trong pham vi ma chiang téi buéc phai lam nhw vay do bét ky ludt hodc quy dinh hién hanh nao;

® where there is a duty to the public to disclose;

trirong hop ma ching téi cé nghia vu phai céng khai;

® at your request or with your consent; and/or

theo yéu céu cua ban hodc véi sy dong y cia ban; va / hodc

® to fulfil our obligations under this Agreement.

dé thure hién cac nghia vu cta ching téi theo Théa thuén nay.

You agree that we and other companies in our group may hold and process information about you in order

to:
Ban dbng y réng ching téi va céc céng ty khac trong tap doan cia ching téi cé thé giik va xt ly théng tin

vé ban dé:
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® administer and operate your Account and to provide services to you;

quén ly va van hanh Tai khoan cta ban va cung cép dich vu cho ban;

® to monitor and analyse the conduct of your Account;

dé theo d6i va phén tich hoat dong ctia Tai khodn clda ban;

® assess any credit limit or other credit decision; and/or

danh gié bat ky han murc tin dung hodc quyét dinh tin dung khéc; va / hodc

® enable us to carry out statistical and other analysis.

cho phép chung téi thure hién théng ké va phén tich khéc

31.3 For more detail please refer to our Privacy Policy which can be found on our Website.

Dé biét thém chi tiét, xin vui long tham khdo Chinh séch bdo mét dang tai trén Trang web cla chiing t6i.

32

32.1

Intellectual Property, Website and Trading Platform - S& hiku tri tué, Trang Web va Nén tang giao

dich

The Website, the Trading Platform and any other information or materials contained within them or which
we may supply or make available to you, are and will (as between us) remain the property of us and our
licensors. Please note the following:

Trang web, Nén tang giao djch va bét kythéng tin hodc tai liéu dinh kém nao khéc hodc chung téi cé thé
cung cép cho ban, dang va sé (nhw gilra chung t6i) van la tai sdn ctua chung téi va nguoi nhwong quyén

clia chung téi. Xin vui Iong lwu y nhiing diéu sau:

® all trademarks, design rights, copyright and other intellectual property rights in those items and in the
services we provide will (as between us) remain the exclusive property of us or our licensors;

tat cé cac nhan hiéu, quyén thiét ké, ban quyén va cac quyén sé hiu tri tué khéac trong dé va trong cac

dich vu ma chung téi cung cép sé (nhw giika chung t6i) sé van la tai sén déc quyén cuda chung t6i hodc

nguoi nhurong quyén cda chung toi;

® those items supplied or made available to you, are supplied on a non-exclusive, non-transferable and
revocable basis (we are entitled to disable your use of our software either when your Account is closed

or if our service provider request it or where we deem it appropriate);
nhitng thtr d6 dwoc cung cép cho ban, dwoc cung cap trén co s& khdng déc quyén, khéng thé chuyén
nhuwong va cé thé thu héi (ching téi cé quyén vé hiéu héa viéc st dung phdn mém cta ban khi Tai khoén
clia ban bi déng hodc néu nha cung cép dich vu cida chung t6i yéu céu hodc khi ching téi cho la phu

hop);
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32.2

® you must not in whole or in part distribute, re-publish, duplicate, reproduce, sell, sublicense or otherwise
transfer, propagate or abuse those items;
ban khéng duwoc phan phéi toan bé hodc mét phén, tai xuét bén, nhan ban, tai sén xuét, ban, cap phép

lai hodc chuyén nhwong, tuyén truyén hodc lam dung nhiing diéu néu trén;

® you must not delete, obscure or tamper with copyright or other proprietary notices we may have put on
any of those items;
ban khéng duworc xba, che khuét hodc gidmao ban quyén hodc céc thong bao doc quyén khac ma ching

t6i c6 thé da dang tai trén bat kymuc nao da néu & trén;

® you must only use those items for the operation of your Account in accordance with our Agreement; and
ban chi dwoc strdung cac muc dé cho cac hoat déng trén Tai khoan cta ban theo Thda thuan cua

chung téi; va

® if we have provided any equipment or resources to you in connection with the Trading Platform you
must return those to us on closure of your Account or when otherwise requested.
néu chung téi da cung cép bat ky thiét bi hodc tai nguyén nao cho ban lién quan dén Nén téng giao

dich, ban phai tra lai ching téi khi déng Tai khodn ctia ban hodc khi cé yéu céu khéc.

We shall use reasonable endeavors to ensure that the Trading Platform can be accessed and used in
accordance with our Agreement. However:
Chung téi sé str dung nhitng né luc hop ly dé dadm bédo rdng Nén tang giao dich cé thé duoc truy cép va

str dung theo Thda thuén cta ching téi. Tuy nhién:

® we do not warrant that access will be entirely uninterrupted or error free;

chung t6i khéng dam béo réng viéc truy cap sé hoan toan khéng bi gian doan hodc khéng xay ra 16i;

® we do not warrant that the Trading Platform will always be accessible or usable;

chuing téi khéng dam bédo rdng Nén téng giao dich sé ludn cé th étruy cp hodc st dung duoc

® we do not warrant that the Trading Platform will be free from viruses; and

chuing t6i khéng dam béo rdng Nén téng giao dich sé khéng bi nhiém vi-rut; va

® subject to the terms of this Agreement, we shall not be liable for acts or omissions caused by any Force
Majeure Event.
tuén theo céac diéu khodn cta Thda thudn nay, chung toi sé khéng chiu trach nhiém vé céc hanh vi hodc

thiéu soét gay ra béi bat ky Sw kién Bét kha khang nao.
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32.3

32.4

32.5

33

33.1

We may suspend use of the Trading Platform to carry out maintenance, repairs, upgrades and any other
development related issues. We shall endeavor to give you notice, but this may not be possible in an
emergency.

Chung toi c6 thé tam dirng viéc str dung Nén tang giao dich dé thuc hién bao tri, stra chira, ndng cap va
bat ky van dé nao khéc lién quan dén viéc phat trién nén tang. Ching téi sé cb gang thong bao cho ban,

nhung trong trirdng hop khan cép viéc théng bao cé thé khéng thuc hién duoc.

We hereby grant you use of the Trading Platform in accordance with, and solely for the purposes of, this
Agreement.
Do dé, chuing téi cap cho ban quyén str dung Nén téng giao dich va chi cho céc muc dich ctua Thda thuan

nay.

It is your responsibility to:

Ban co trach nhiém:

® ensure that your hardware and software are compatible with the Trading Platform;

dam bao réng phéan ctng va phdn mém cia ban tuong thich véi Nén téng giao dich;

@ install and keep up to date any virus detection or scanning program you need for your software and
hardware system; and
cai dat va cp nhét bat kychuwong trinh phét hién hodc quét vi-rit nao ban can cho hé théng phdn mém

va phén cing cta minh; va
® ensure that your hardware, software and internet connection meet our minimum specifications.
dam bao rdng phén cung, phdn mém va két néi internet ciia ban dép (rng céc théng sé ky thuét téi thiéu

cla chung toi.

You are also referred to the Website Terms and Conditions, which are available to view on our Website.

Ban ciing c6 thétham khdo céc Diéu khodn va Diéu kién dang tai trén trang Web cuia chiing téi.

Amendments and Specifications - Cdc stra d6i va Théng sé6 ky thuat

In addition to any changes we may make to spreads, Margin calculations and prices which we may

make in accordance with this Agreement, we may also amend this Agreement;

Ngoai cac thay déi ma chung téi cé thé thuc hién déi véi mirc chénh léch gié, céch tinh ky quy va gia ca theo

Théa thuén nay, chung téi ciing c6 thé stra dbi Théa thuan nay;
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33.2

where we consider the changes would make it clearer and no less favorable to you;

trong trurong hop chiing téi cho rang cac thay déi sé lam ré hon va khong gay bét loi cho ban;

to provide for the introduction of new systems, services, changes in technology and products;

dé trién khai cac hé théng, dich vu, thay déi vé céng nghé va san phdm mdi:

to rectify any mistakes that may be discovered in due course;

dé stra chira bét ky sai sot nao c6 thé duoc phat hién trong qua trinh thuc hién;

reasonably to protect our position in respect of significant risks to our business which we have
discovered in the course of trading;
mét cach hop ly nham béo vé vj thé cla chung téi truréc cac rii ro dang ké dbi véi hoat déng kinh

doanh ma chung téi phat hién trong qua trinh giao djch;

to reflect a change in the Regulatory System, any applicable law, codes of practice, or decisions by
any court, ombudsman or similar body;
dé phén é&nh sw thay déi trong Hé théng Quy dinh, bt ky luat &p dung nao, quy tac thurc hanh, hodc

quyét dinh cua toa én, co quan thanh tra hodc té chirc tuong tu;

to reflect a change in market conditions or the requirements of any exchange, MTF or similar facility.
dé phén é&nh sw thay déi trong diéu kién thj trurong hodc yéu céu cla bét ky san giao dich, hé théng

giao djch da phwong (MTF) hodc co sé twong tw nao

to reflect any increased in the costs of providing any service and/or changes in economic
circumstances impacting any services provided under this agreement.
dé phan &nh s gia téng chi phi cung cép dich vu va/hodc nhiing thay déi trong hoan canh kinh té

anh hudéng dén bét ky dich vu nao duoc cung cép theo Thda thuén nay.

We will amend this Agreement (including these terms and conditions and the Trading Terms on the
Website) by publishing an amended version of the relevant document on our Website. Where we amend
this Agreement, we shall email you (where you have provided a valid email address) that revised terms
have been (or will shortly be) published on our Website. The amended Agreement will apply to all your
trading with us from a) the beginning of the tenth Business Day after the date of our email to you in the
case of a change to these terms and conditions, and b) in the case of other documents, immediately after
their publication on the Website. By opening a trade with us after such time, you acknowledge that the
version of the Agreement published on our Website will govern that and all subsequent trades (until any

further changes to this Agreement are made). If you are unable to accept any changes to the Agreement,
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33.3

34

341

34.2

you must immediately inform us that you wish to close your Account.

Chung tdi sé stra dbi Théa thuan nay (bao gébm cac diéu khodn va diéu kién nay ciing nhv Diéu khoan
Giao djch trén Trang web) bang cach dang tai phién ban da stra déi cta tai liéu lién quan trén Trang web
clia chung téi. Khi cé stra déi, chiing téi sé gtvi email cho ban (néu ban da cung cép dia chi email hop 1é)
dé théng bao réng céc diéu khodn da duoc stra déi (hodc sé sém duoc dang tai) trén Trang web. Théa
thuén da stra déi sé duwoc ap dung cho tat ca céc giao dich ctia ban véi chiing toi ké tir: a) ngay lam viéc
thir muoi ké tir ngay chung téi givi email cho ban trong truong hop thay déi cac diéu khodn va diéu kién
nay; va b) trong truong hop céc tai liéu khac, ngay sau khi ching dwoc déng téi trén Trang web. Bang
viéc thure hién giao dich voi chung téi sau thoi diém dé, ban xac nhan rang phién ban Thda thuan duwoc
dang tai trén Trang web sé diéu chinh giao djch dé va téat ca céc giao dich tiép theo (cho dén khi cé thém
thay déi déi véi Théa thuan nay). Néu ban khéng thé chap nhéan bat ky thay déi nao déi véi Théa thuén,

ban phai théng bao ngay cho chung téi rang ban muén déng Tai khodn ctia minh.

It is your responsibility to ensure that you are aware of the latest version of the Agreement as published
on our Website before opening any new trade. If you do not have access to a computer, you must make
sure before opening any trades that you are happy for your trades to be governed by the version of the
Agreement that is in effect at the time of opening such trades. You should do this by contacting our client
services team (see clause 34 (Communications) for details of how to communicate with us) and we shall
endeavor to answer any query you may have and, if requested, send you a copy of the latest version of
the relevant document.

Ban c6 trach nhiém dadm bao rdng minh luén cép nhéat va nhan thirc dwoc phién bdn méi nhét cia Théa
thuan duwoc dang tai trén Trang web cla ching téi trrée khi thuc hién bat ky giao dich méi nao. Néu ban
khéng c6 quyén truy cap vao may tinh, ban phéi chdc chadn rédng triéc khi mé bét ky giao dich nao, ban
dbng y dé céac giao djch ctia minh dwoc diéu chinh theo phién bén Théa thuén dang cé hiéu luc tai thoi
diém mé giao djch d6. Ban nén thuc hién diéu nay béng céach lién hé véi bd phan dich vu khéch hang cua
chung téi (xem Diéu khodn 34 — Lién lac dé biét chi tiét vé cach thurc lién hé), va chung téi sé cb géng tra
loi moi thdc méc cua ban, déng thoi néu duwoc yéu céu, sé givi cho ban ban sao ciia phién bdn méi nhét
cua tai liéu lién quan.

Communications - Cach thirc lién lac

We shall only communicate with you in English (unless otherwise agreed).

Chuing toi sé chi giao tiép véi ban bang tiéng Anh (trr khi ¢ théa thuén khéc).

We may contact you by any method we deem suitable, whether to discuss your Account or to discuss
other products and services that may be of interest, including:
Chung téi c6 thélién hévéi ban bang béat kyphwong thirc nao ma ching téi cho la phi hop, dé théo luén vé

Tai khodn ctia ban hay déthéo luan vécéc sén phdm va dich vukhéc ma ban cé thé cé hing thu, bao géom:
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34.3

® in person;

Trao déi truc tiép;

® by telephone, voicemail, fax, email, SMS text, live chat;

qua dién thoai, thw thoai, fax, email, tin nhdn SMS, live chat;

® via our Website;

théng qua trang Web cta chung téi;

® by leaving a message with another person that we reasonably believe will pass on that message to you;
or
bang céch délai tin nhdn cho mét ngudi khac ma chung téi tin rdng ngudi dé séchuyén théng diép dé cho

ban; hoac

® by post.

qua duwong buu dién.

We may serve notices on each other by using the methods of communication listed above. We shall send
notices to you of the most recent contact information we hold for you. This will include your telephone or
fax number, email address, home or place of work. You must send all notices to our client services team

at:

* E-mail Address: info@hirosecs.com

Chung téi c6 thé glri thédng bao cho nhau bang cach st dung cac phuong thic lién lac duoc liét ké &
trén. Chlng t6i sé gri thong bao cho ban bang cach thirc lién hé gan day nhat ma ching téi c6 vé ban.
Diéu nay sé bao gdm sb dién thoai hoac sb fax, dia chi email, nha riéng ho&c noi lam viéc ctia ban. Ban

phai gli tt c& cac thong bao cho bd phan Hé tro khach hang cla chung téi qua:

DPia chi email: info@hirosecs.com

34.4 Notices sent in accordance with clause 34.3 shall be deemed to have been duly served:

Céc théng bao duoc givi theo diéu khodn 34.3 sé duwoc coi la dd dwoc givi di hop 16:

® if sent by personal delivery, upon delivery at the address of the relevant party during normal working
hours on a Business Day and otherwise on the next following Business Day;
néu duoc givi bdng hinh thire chuyén phét cé nhén, khi giao hang tai dia chi cia bén dwoc dé cap

trong gior lam viéc binh thuong ctia Ngay lam viéc va néu khéng thi vao Ngay lam viéc tiép theo;
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35

35.1

35.2

35.3

® if sent by first class post, two Business Days after the date of posting if posted in the country of
destination and otherwise after seven Business Days; and
néu dwoc gt bang dich vu buu dién hang nhét, hai Ngay lam viéc sau ngay gt néu duwoc g & cung

quéc gia ctia nguoi nhan va néu khéng thi sau bay Ngay lam viéc; va

® if sent by electronic mail, upon receipt, provided that such electronic mail is received within our normal
trading hours (details of which are set out on the relevant Trading Terms on the Website) and if not, on
the next Business Day.

néu dwoc guvi bang thw dién tir, khi nhan dwoc, véi diéu kién la thw dién tir d6 duoc nhan trong gidgiao

dich binh thuong cia ching téi (céc chi tiét duoc néu trong Piéu khodn giao dich ¢6 lién quan trén trang

Web) va néu khéng, thi vao Ngay lam viéc tiép theo.

Termination - Chdm Dt Théa Thuén

This Agreement can be terminated by either of us, or suspended by us, at any time by one months’ written
notice. At any time after we have given you notice of termination of this Agreement, we may, acting
reasonably, refuse to enter into further trades other than those closing open trades. At the expiry of the
one months’ notice period, we may close out any of your open trades. After you will not thereafter be
permitted to open any new trades or orders or give any instructions to do so.

Théa thuédn nay co thé bj cham dut béi mét trong hai bén hodc bj ching téi dinh chi bat ky Itic nao bang
théng béo vén bén truéc mot thang. Vao bét ky thoi diém nao sau khi ching téi théng bao cho ban vé viéc
chém dit Théa thuén nay, chung téi cé thé, hanh dong hop ly, ttr chbi tham gia vao céc giao dich khéc
ngoai viéc déng nhiing giao dich dang c6. Khi hét thoi han théng bado mét thang, chung téi cé thé déng
bét ky giao dich dang mé& nao cua ban. Sau do, ban sé khéng duwgc phép thuc hién bét ky giao djch hoac

lénh giao dich m&i nao hodc dua ra bét ky ch ithi nao dé thuc hién diéu doé.

In the event of a termination of your Account, any funds due from you will become payable immediately.
Trong trwrong hop Tai khodn cla ban bi chdm dit, moi khodn tién ban con no sé phai duoc thanh toan

ngay Iap tirc..

We may, in our sole discretion, terminate this Agreement and in so doing close any or all of your open
trades on your Account (including those held in a joint Account) on the basis of our current (or next
available) price quotations (or cancel all trades) and to close your Account (and any other Account you
may have with us) if:

Chung téi ¢6 toan quyén quyét dinh chdm dit Théa thuédn nay va trong qua trinh dé, c6 thé déng bét ky
hodc tét c& cac giao dich dang mé& trén Tai khoén cta ban (bao gém cd cac giao dich trong Tai khodn

dbng s& hiiu) dua trén bao gia hién tai (hodc bao gia tiép theo cé s&n) cda chung téi (hodc huy tét cé céc
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giao djch), déng thoi déng Tai khoén cia ban (va bat ky Tai khodn nao khac ban cé véi ching téi) néu:
® |tis impossible to reach you with the contact details you have provided;

khéng thé lién lac véi ban qua cac théng tin lién hé ma ban da cung cap;

® you are found to have breached a material term of our Agreement;

ban bj phét hién da vi pham mét diéu khoén quan trong trong Théa thuén cta ching toi;

® any Margin is not received immediately;

bat ky khoan ky quy nao khéng duroc nhén ngay Iap tirc;

® any information supplied by you during the application process or at any other time is found or believed
to be misleading or false;
bét ky théng tin nao do ban cung cép trong qua trinh déng ky hodc vao bat ky thoi diém nao khac bj

phat hién hoac bj cho la sai léch hoac khéng dung s that;

® we have reasonable grounds for suspecting the activity on your Trading Account may have involved
market abuse or any criminal activity;
chung téi ¢6 ly do hop ly dé nghi ngér réng hoat dong trén Tai khoén Giao djch cda ban c6 thé lién quan

dén hanh vi lam dung thj trrong hodc bat ky hoat dong pham phép nao;

® any other payment owed by you to us under this Agreement is not received within five (5) Business
Days;
bét ky khodn thanh toan nao khac ma ban ng ching téi theo Thda thudn nay khéng dwgrc thanh toan

trong vong nam (5) ngay lam viéc;

® any method of payment used by you to make payment to us is not met on first presentation or is
subsequently dishonored;
bat ky phuong thirc thanh toén nao ban str dung dé thanh toén cho chung téi khéng duoc chép nhan

ngay lén déu hodc bj tir chéi sau do;
® we reasonably believe you may be unable to pay Margin (or other payment) when due;
ching t6i c6 ly do hop ly dé tin rdng ban cé thé khéng thé thanh toén ky quy (hodc khodn thanh toén

khéc) khi dén han;

® you are subject to an Insolvency Event or become bankrupt;

ban dang trong tinh trang mat kha néng thanh toén hodc bj pha san;

® you die or become a patient of the Court (under the relevant mental health legislation) or we reasonably
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believe you to have done so;
ban qua doi hodc tré thanh bénh nhén cta Toa an (theo ludt strc khée tdm than lién quan) hodc ching

t6i c6 ly do hop ly dé tin rang diéu d6 da xay ra;

® we have reasonable concerns in relation to a breach of any applicable law or the Regulatory System or
other regulatory requirement;
chung téi c6 méi lo ngai hop ly lién quan dén viéc vi pham bét ky luat nao hodc hé théng quy dinh hodc

yéu cau phép ly nao;

® we reasonably believe that you do not have a sufficient understanding of trading products;

chiing téi cé ly do hop ly dé tin rdng ban khéng c6 du hiéu biét vé cac san phdm giao dich

® we suspect or have reason to suspect that you may be involved in fraudulent, illegal or criminal activity;
chung t6i nghi ngé hodc cé ly do dé nghi ngo rang ban cé thé lién quan dén hoat dong gian lan, béat

hop phap hogc pham phap;

» we reasonably believe that any statement or representation that you have made is false or misleading;
or
chung t6i ¢6 ly do hop ly dé tin rang bat ky tuyén bé hodc trinh bay nao cua ban la sai léch hodc gay

hiéu nham;

® we reasonably consider that you have behaved in a rude or offensive manner towards our employees
or anyone acting on our behalf.
chung t6i cho réng ban da cé hanh vi thé 16 hodc xuc pham déi véi nhan vién cta chung téi hodc béat

ky ai dai dién cho chung toi;

® you are found to have made adverse or slanderous public statements about us through the internet,
public or any other media.
ban bi phat hién da dwa ra céac tuyén b6 céng khai tiéu curc hodc vu khéng vé ching téi qua internet,

phuong tién céng cdng hodc bét ky phuong tién truyén thong nao khéc;

® we have reasonable grounds for suspecting that you are taking unfair advantage of our Services or are
otherwise acting in an unfair manner (for example, by using any electronic device, software, algorithm,
server or any dealing strategy that aims to manipulate or take unfair advantage of our Services,
exploiting a fault, loophole or error in our software, system, platform, by collusion, or by any other
means);
chiing téi cé ly do hop ly dé nghi ngdr rdng ban dang loi dung khéng céng bang céc Dich vu cda ching

t6i hodc dang hanh déng mét cach khéng céng bang (vi du: bdng céch sir dung bét ky thiét bi dién t,
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phén mém, thuét toan, may chu hodc chién lwoc giao dich nao nham thao ting hodc loi dung khéng
céng bang cac Dich vu cta chung toi, khai théac 16i, 16 héng hodc sai sét trong phdn mém, hé théng,

nén tang cta chung t6i, théng déng hodc bang bét ky phuong tién nao khéac);

® we have determined in our sole discretion that you are (or have been) involved in fraudulent activities
or trading which has or may lead to our disadvantage.
chung t6i tw quyét dinh rdng ban dang (hodc d4 ting) tham gia vao céc hoat dong gian lan hoéc giao

dich c6 thé gay bét loi cho chiing toi:

® you make a withdrawal request without having made any trades.
Under such a circumstance mentioned above we may return all your funds to you with the following
charges:
Forex
Deposit Fees
Our handling fees (1% of your deposit)
The actual withdrawal costs
For Forex these fees will be exempted if you make a trade of the minimum trade size on your Trading
Platform.
ban yéu céu rut tién ma khéng thuc hién bét ky giao dich nao.
Trong trvong hop nhw da néu & trén, ching t6i c6 thé hoan tra toan bo sé tién cla ban véi cac khodn
phi sau:**
- Forex
- Phi nap tién
- Phi xt ly ctia ching t6i (1% s6 tién ban da nap)
- Chi phi rat tién thuc té
Péi voi Forex, cac khodn phi nay sé duoc mién néu ban thuc hién giao dich véi kich thudce téi thiéu

trén Nén tang Giao dich cta ban.

® we consider a Trading Account to be dormant or inactive when there have been no open Trades on the
account on a trading day. We may deactivate your Trading Account if it has been dormant or inactive
for a period of 180 calendar days or more. Where reasonably practicable we will give you advance
notice (by email) of any deactivation but this may not always be possible and/or practical. In the event
you receive a notice of pending deactivation or your account has been deactivated without you receiving
notice and you wish it to remain active or be reactivated, please contact our support team by email at
the following address: info@hirosecs.com. We will charge an account maintenance fee in relation to
inactive or dormant accounts. The amount of charge is 50 GBP (50 EUR, 50 USD based on the
designated currency of your account) which is deducted from your available cash balances at the time

of the deactivation.
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chung téi coi mét Tai khodn Giao dich la khéng hoat dong hodc bj bé tréng néu khéng cé giao dich
mé& nao trong mét ngay giao dich. Chiing téi cé thé hdy kich hoat Tai khodn Giao djch ctia ban néu
né khéng hoat déng hodc bj bd tréng trong thoi gian tir 180 ngay tré 1én. Néu cé thé, chung téi sé
théng béo truéc cho ban (qua email) vé viéc hiy kich hoat, nhung diéu nay co thé khong luén kha
thi hodc thure té. Trong trvong hop ban nhan duwoc théng béo vé viéc sdp hiy kich hoat hodc tai
khodn cua ban da bj hiy kich hoat ma khéng c6 théng béo, va ban mubn tai khodn van hoat déng
hodc duorc kich hoat lai, vui Iong lién hé v&i nhém hé tro cla chung téi qua email tai dia chi:
info@hirosecs.com.Chung t6i sé tinh phi duy tri tai khodn déi véi cac tai khodn khéng hoat déng
hoéc bj bé tréng. Mirc phi la 50 GBP (50 EUR, 50 USD tuy theo loai tién té dwoc chi dinh cua tai

khoan cta ban), duoc khéu tree ter s6 duw tién mét kha dung tai thoi diém hay kich hoat.

® we reasonably determine that you have engaged in Abusive Scalping or Latency Arbitrage, or have
engaged in trading behaviour inconsistent with the orderly operation of our trading systems (see clauses
13, 21, 23 and the Market Information / Trading Terms).
chung téi xéc dinh mét cach hop ly rdng ban da tham gia vao hanh vi giao djch Iwét séng lam dung
hodc chénh léch do tré, hodc da thuc hién hanh vi giao djch khéng pha hop véi hoat déng cé trat tw
clia hé thdng giao dich cta chung téi (xem céc diéu khoén 13, 21, 23 va Théng tin Thi truong / Diéu

khoan Giao djch).
36 Limitation and Liability - Gi¢i Han va Trach Nhiém Phap Ly
36.1 Nothing in our Agreement shall exclude or limit our liability:
Khéng c6 ndi dung nao trong Thdéa thuén ctda chung téi séloai tricvhodc gidi hanmoitrach nhiém phap ly

cla chung toi:

® arising out of any fraud or fraudulent misrepresentation;

phét sinh tr bat ky gian lan hodc khai bao sai sw that nao;

® for death or personal injury arising from our negligence; or

dbi véi trirong hop tir vong hodc thuong tich ca nhan phéat sinh do so suét ctia chung téi: hodc la

® under the Regulatory System.
theo Hé théng quy dinh.

36.2 Subject to clause 36.1. we shall not be liable, in the absence of negligence, for any losses, damages,

costs, claims or liabilities that you may suffer or incur as a result of (but not limited to):

Theo diéu khoén 36.1. chiing t6i sékhéng chiu trach nhiém, trong trurong hop so suét, dbi véi bat kytén
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thét, thiét hai, chi phi, khiéu nai hodc trach nhiém phap ly nao ma ban cé théphéi chiu hodc ganh chju do

(nhwng khéng gidi han):

® the exercise of our rights under clause 27 (Force Majeure and Market Disruption Event);
viéc thure hién cac quyén cua ching téi theo diéu khodn 27 (Sw kién bat khd khéang va gian doan thi

trirong);

® the unavailability of the Trading Platform or the Website;

viéc nén tang giao dich hodc trang web khéng kha dung;

® unauthorized access to the Trading Platform by a third party that arises as a result of a breach of your
obligations under our Agreement;
viéc bén thir ba truy cép trai phép vao nén téng giao dich do ban vi pham nghia vu theo Thda thuén cia

chung téi;

® any delay or defect in or failure of the whole or any part of our systems or network links or any other
means of communication if you are unable to communicate with us, for example loss of internet;
bét ky sw cham tré, 16i hodc sw ¢ nao cua toan b6 hodc mét phan hé théng, lién két mang hodc phuwong

tién lién lac khac khién ban khéng thé lién lac véi chung toi, vi du nhuw mét két néi internet;

® the loss or corruption of data, or if any computer viruses, worms or similar items are introduced into
your computer hardware or software, provided that we have taken reasonable steps to prevent any
such loss, corruption or introduction;
viéc mét hodc héng di¥ liéu, hodc néu cé virus may tinh, sdu hodc cac phan mém déc hai tuong tw xam
nhép vao phéan cing hodc phén mém may tinh cda ban, véi diéu kién chung téi da thuc hién céc bién

phép hop ly dé ngén chédn sw ¢ do;

® anything done or omitted to be done as a result of a Force Majeure Event, Manifest Error or Market
Disruption Event;
bét ky hanh déng nao dwgc thuc hién hodc khéng duwoc thuc hién do Sw kién bét kha khang, Léi ré

rang hodc Sw kién gian doan thj trurong;
® any trade or in relation to any false information or declaration made either to us or to any third party; or
bét ky giao dich nao hodc lién quan dén théng tin sai léch hodc tuyén bb khéng dung duoc duwa ra cho

chung t6i hodc bén thir ba;

® any inaccuracy or mistake in, or lack of, any information given to you or us.

bét ky su sai léch, nhdm I4n hodc thiéu sét nao trong théng tin duoc cung cép cho ban hodc cho ching
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toi.

36.3 You agree that you will be liable to us in respect of any and all reasonably foreseeable liabilities, losses

36.4

36.5

and costs of any kind that may be incurred by us as a result of any failure by you to perform any of your
obligations under this Agreement, including as a result of any:

Ban déng y rdng ban sé chju trach nhiém véi ching toi dbi véi moi khodn trach nhiém, tén thét va chi phi
hop ly cé thé phat sinh duwéi bat ky hinh thirc nao do ban khéng thuc hién bat ky nghia vu nao theo Théa

thuan nay, bao gém ca nhirng truromg hop sau:

® false information or declaration made to us or a third party; or

théng tin sai léch hodc tuyén b6 khéng ding dwoc duwa ra cho chiing téi hodc bén thir ba; hodc

@ any act or omission by any person obtaining access to your Account by using your designated Login ID
(username), Account number, and/or password, where you have been negligent or not safeguarded this
information as required by this Agreement or have failed to provide to us the information referred to in
clause 10.5 where you are aware of or suspect the matters set out in that clause.
bét ky hanh dong hodc thiéu sét nao cta bat ky ngudi nao truy cép vao Tai khodn cta ban bang cach
st dung ID d&ng nhédp (tén nguoi dung), sé tai khodn va/hodc mét khdu duoc chi dinh cda ban, trong
trirong hop ban da so suét hodc khéng bdo mat théng tin nay theo yéu céu cta Théa thuén, hodc ban
da khéng cung cép cho ching téi théng tin dwoc dé cap trong diéu khodn 10.5 khi ban biét hodc nghi

ngo céc van dé duoc néu trong diéu khoén do.

We shall not be liable for any loss of business, loss of goodwill, loss of profits, loss of opportunity, loss of
data, corruption of data, loss of goodwill or reputation) caused by any act or omission of ours under this
Agreement. This limitation applies even if we have been advised of the possibility of you incurring any
such loss or the same were reasonably foreseeable.

Chung téi sé khéng chju tradch nhiém dbi véi béat ky tén that nao lién quan dén hoat déng kinh doanh, uy
tin, loi nhudn, co hoi, div liéu, hw hdng di lidu, thién chi hodc danh tiéng gay ra boi bét ky hanh déng hodc
thiéu sét nao ctia chiing téi theo Théa thuan nay. Gi6i han trach nhiém nay van dwoc ap dung ngay cé khi
chung té6i da duoc théng béo vé kha ndng ban cé thé chiu ton that nhw vay hodc néu tén that do la diéu

c6 thé dw doan hop ly.

When agreeing to accept trades, orders under this Agreement, and when establishing prices and spreads,
we have done so on the basis that the limitations and exclusions on liability contained in this Agreement
(particularly in this clause 36 (Limitation and Liability)) are valid and enforceable. We do not affect
insurance in respect of the liabilities limited and/or excluded under this clause 36 (Limitation and Liability).
If the limitations on liability and the indemnity in this clause 36 (Limitation and Liability) are not acceptable
to you, you should not open an Account, and should close any Account that you have already opened.

Khi déng y chép nhan céc giao dich, Iénh theo Thdéa thuén nay, va khi thiét Iap gia cé va chénh léch, ching
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37

371

38

38.1

38.2

39

t6i da thurc hién trén co sé réng céc gi6i han va loai trtr trédch nhiém duwoc quy dinh trong Théa thudn nay
(dac biét Ia trong diéu khodn 36 — Gi6i han va Trach nhiém) la hop 1é va cé thé thuc thi. Chung téi khéng
thuc hién bdo hiém dbi véi cac trach nhiém da bi gi¢i han va/hodc loai trir theo diéu khoédn 36 nay. Néu
ban khéng chap nhén céc giéi han trach nhiém va diéu khoan bdi thuong trong diéu khoén 36 (Gi6i han

va Trach nhiém), ban khéng nén mé Tai khodn va nén déng bat ky Tai khodn nao ban da mé.
Waiver, Remedies and Cumulative Rights - Mién trtr, Bién phdp khac phuc va Quyén tich ldy

Either you or we may not insist on you strictly complying with the Agreement. Neither this, nor any act or
omission by you or us of any rights under this Agreement will amount to a waiver of such rights unless the
relevant party clearly states that this is the intention.

Ban hodc chuing téi ¢ thé khdng yéu céu ban phai tuan thd nghiém ngét Thda thuén nay. Viéc khéng yéu
céu do, ciing nhw bat ky hanh dong hoéc thiéu sét nao cla ban hodc cta chung téi lién quan dén céc
quyén theo Thda thuan nay, sé khéng duoc coi la sw ttr bé cac quyén do trir khi bén lién quan tuyén bé ré

rang réng dé la y dinh cta ho.
Severance — Cham Dt Théa Thuan

If any provision (or part of any provision) of this Agreement is found by any Court or administrative body
of competent jurisdiction, to be invalid or unenforceable, such invalidity or unenforceability shall not affect
the other provisions of this Agreement which shall remain in full force and effect.

Néu bét ky diéu khodn nao (hodc mét phén cua diéu khodn) trong Thda thuén nay bi Toa an hodc co quan
hanh chinh ¢6 thdm quyén xéc dinh la khéng hop I1é hodc khdng thé thurc thi, thi sw khdng hop 1é hodc
khéng thé thure thi d6 sé khéng anh hudng dén céc diéu khodn khéc cua Théa thuén, va céc diéu khoén

dé van c6 hiéu luc day du.

If any provision of this Agreement is found to be invalid or unenforceable but would be valid and
enforceable if some parts of the provision were deleted, the provision shall apply with such deletions as
may be necessary to make it valid and enforceable. Each provision and part of a provision in this
Agreement is separate and severable and enforceable accordingly and individually.
Néu bét ky diéu khodn nao trong Théa thuén nay bj xac dinh la khéng hop 1é hodc khdng thé thuec thi
nhung sé tré nén hop 16 va cé thé thurc thi néu mot sbé phan clda diéu khodn dé bj x6a bé, thi diéu khoén
do6 sé duoc 4p dung véi nhitng phan bi xéa bé cén thiét dé dam béo tinh hop 1é va kha néng thuc thi.
Méi diéu khodn va phéan cta diéu khoén trong Thda thuén nay déu la riéng biét, cé thé tach biét va duoc

thure thi mét cach déc lap.

Rights of Third Parties — Quyén ctia Bén Thir Ba
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39.1

40

40.1

40.2

41

41.1

41.2

42

421

This Agreement does not confer any rights on any person or party (other than the parties to this
Agreement) under the Contracts (Rights of Third Parties) Act 1999.
Théa thuédn nay khéng trao bat ky quyén nao cho bat ky ca nhén hodc bén nao (ngoai cac bén tham gia

Théa thuén nay) theo Pao luét Hop dbng (Quyén ciia Bén thir ba) ndm 1999.

Assignment and Delegation — Chuyén Nhwong va Uy Quyén

We may delegate or sub-contract our functions under this Agreement provided that we comply with the
Regulatory System
Chuing toi c6 thé dy quyén hodc thué bén thir ba thurc hién céc chirc ndng ctia minh theo Thda thuén nay

véi diéu kién tuén thu Hé théng Quy dinh.

You may not without our prior written consent assign, transfer, charge, sub-contract or deal in any manner
(in whole or in part) with your rights and/or liabilities under this Agreement.

Ban khéng dwoc chuyén nhuwong, chuyén giao, thé chap, thué bén thir ba hodc xt ly duwdi bat ky hinh
thire nao (toan bé hoac mét phén) céc quyén va/hodc nghia vu clia minh theo Théa thudn nay ma khéng

c6 sw dbng y bang van bén trwéc cua chung toi.

Law and Jurisdiction — Luat va Pham Vi Quyén Han

This Agreement and any non-contractual obligations arising out of or in connection with this Agreement
shall be governed by and construed in accordance with the laws of Antigua and Barbuda.
Thda thuén nay va bét ky nghia vu ngoai hop déng nao phat sinh ter hodc lién quan dén Thda thuén nay

sé duroc diéu chinh va giéi thich theo phép ludt ctia Antigua va Barbuda.

The courts of Antigua and Barbuda shall have exclusive jurisdiction in respect of any dispute arising out
of or in connection with this Agreement.

Toa &n cla Antigua va Barbuda sé c6 thadm quyén tai phan riéng biét dbi voi bét ky tranh chap nao phéat
sinh ttr hodc lién quan dén Thda thuan nay.

Definitions — Cdc Dinh Nghia

In addition to expressions defined elsewhere, the following expressions have the meanings set out below:

Ngoai céc dién dat da duoc dinh nghia & cac chd khéc, céc dién dat sau dwoc dinh nghia nhuw sau:

Abusive Scalping means a trading pattern that, in our reasonable opinion, seeks to exploit latency,

quote refresh cycles or internal hedging delays, including (without limitation): (i)

rapidly opening and closing positions within a very short time window repeatedly,
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Giao dich Iwét song

mang tinh lam dung

Account

Tai khoan

Agent

Nguwoi dai dién
Application Form
Biéu méau dang ky
Bad Tick

Bad Tick

Base Currency

Do vi tién té co ban

Buy Stop Order
Lénh dteng mua
Buy
Mua

Cash Balance

Sé dw tai khoan

(i) placing or closing offsetting orders in quick succession to capture minute price
discrepancies, (iii) systematically targeting stale, delayed or erroneous quotes, or
(iv) any substantially similar practice intended to take unfair advantage of our
Services or pricing;

c6 nghia la mét mé hinh giao dich ma theo quan diém hop ly cta ching téi, nhadm
khai thac do tré, chu ky lam méi bao gia hodc sw chdm tré trong phong ngira rii
ro néi b, bao gébm nhung khéng gi¢i han &: (i) lién tuc mé va déng vi thé trong
mot khoéng thoi gian rat ngén; (ii) dat hodc déng céc l1énh dbi trng lién tiép trong
thoi gian ngén dé tan dung chénh léch gia nhd; (i) nhdm muc tiéu cé hé théng
vao cac béo gia 16i thoi, bj tré hodc sai léch; hodc (iv) bat ky hanh vi tuong tw nao
nham loi dung khéng céng bang céc Dich vu hodc co ché dinh gia cta ching téi;
an account that you have with us for placing trades. Any reference to Account is
deemed to refer to each separate account that you have with us (and each
account will have a separate account number);

1a tai khodn ban cé véi ching toi dé thuc hién giao dich. Bét ky tham chiéu nao
dén Tai khodn déu duwoc hiéu Ia tirng tai khodn riéng biét ban cé véi ching toi
(mdi tai khodn c6 mét sé tai khodn riéng);

a person authorised to operate your Account on your behalf in accordance with
the terms of this Agreement;

la nguoi duwoc Gy quyén van hanh Tai khodn cua ban thay mét ban theo céac diéu
khoan cua Théa thuén nay;

means the application form and account opening documentation completed by
you and submitted to us in respect of the matters covered by this Agreement;

la biéu mau dang ky va tai liéu mé tai khodn do ban hoan thanh va gii cho chung
t6i lién quan dén céac van dé duoc quy dinh trong Théa thuén nay;

erroneous data (price), inaccurate, or incorrect trade;

di ligu sai (gia ca), giao dich khéng ding hodc khéng chinh xac;

the currency that you choose in your Application Form and we agree with you,
when you open an Account with us;

don vi tién té ban da chon trong Pon déng ky tai khodn cua ban va chung téi da
chép nhén khi ban mé& Tai khoadn véi chung toi:

see ‘Stop Order’;

tham khao"Lénh dirng";

as defined in clause 13;

nhw dinh nghia trong diéu khoén 13.3;

any cash deposited by you in your Account (excluding profits or losses on any
open trades);

bét ky khodn tién ban nap vao Tai khodn cta minh (khéng bao gém Iai hodc I6trén
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Close of Business
Thoi diém déng cira thi
trurong

Conflicts of Interest
Policy

Chinh sach Xung dét
Loi ich

Court

Toa an

Entry Stop Order
Lénh dirng mé méi
Equity

S6 duw tai khoan hién
tai

Execution Policy
Chinh sdch vé khop
1énh

Expiry Date

Ngay hét han

Expiry Time

Thoi gian hét han

Force Majeure Event

Sw kién bat kha
khang

bét ky giao dich dang mé& nao);

as defined in our Trading Terms on the Website;

Nhw dwoc dinh nghia trong Piéu khodn giao dich ctia ching téi duoc déng téi trén
trang Web;

as defined in clause 6.1 and available on our Website;

nhw dwoc dinh nghia trong diéu khodn 6.1 va duwoc déng tai trén trang Web cua
chung toi;

means a court of law;

¢6 nghia la toa an luat phap;

as defined in clause 22.3;

nhw dinh nghia trong diéu khoan 22.3;

the aggregate of your Cash Balance, open profit and loss;

téng sé duw tai khodn ctia ban bda gém lai va 16 cta céac Iénh dang mé;

as defined in clause 5.1 and available on our Website;

Nhw dwoc dinh nghia trong diéu khodn 5.1 va dwoc déang tai trén trang Web cua
chung téi;

the expiry date of an open trade or position;

ngay hét han ctia mot giao dich hodc vi thé mé;

the expiry time of an open trade or position;

Thoi gian hét han cta moét giao dich hodc vi thé mé;

any act, event or occurrence that prevents or delays performance of any or all of
our obligations which arises from or is attributable to anything outside our
reasonable control, including, but not limited to: any change of law; currency
restrictions; devaluations and exchange rate fluctuations; acts of terrorism; war;
civil unrest; acts of God; market conditions affecting the execution or settlement
of transactions or the value of assets; the failure or breakdown in any machine or
equipment not reasonably within our control; the failure of any relevant exchange
or clearing house; and strikes and industrial disputes not reasonably within our
control;

bét ky hanh ddng, sw kién hoac sw c6 nao ngédn can hodc tri hoan viéc thuc hién
bét ky hodc tét cé cac nghia vu cta ching toi phat sinh tir hodc ¢6 lién quan dén
bét ky diéu gi ndm ngoai sw kiém soéat hop ly cua chung téi, bao gém, nhung
khéng gi¢i han &: bat ky su thay déi nao cia luat phép; han ché vé tién té; swlam
phét va bién dong ty gia hbi doéi: hanh déng khing bé; chién tranh; tinh trang béat
6n dén suw; Thién tai; cac diéu kién thi truong dnh huéng dén viéc thuc hién hodc

déng céc giao dich hodc gia tri cua tai sdn; sw héng hoc hodc sw cé trong béat ky
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méy méc hodc thiét bj nao khéng nam trong tdm kiém soét ctia ching téi mot
céch hop ly; supha sén cua bét ky san giao dich hodc trung tdm thanh toan bu
trirnao c6 lién quan; va cac cuéc dinh cong va tranh chép lao déng khéng ndm
trong tdm kiém soat cla chung téi mot cach hop I..

Gapping where the price of an instrument has either increased or decreased sharply before
an order is executed (which may entail the order being executed at a different
price than that for which it was placed);

Khoang tréng gid khi gia ctia mét cap tién té tdng hodc gidm manh trwdc khi Iénh giao dich duoc
thurc hién (diéu nay cé thé dan dén viéc Iénh dwoc thue hién & mét mire gia khac

v&i gia ma né da dwoc dat);

FX as defined in clause 3.1;
FX nhw dinh nghia tai diéu khoén 3.1;
Insolvency Event any occurrence of any of the following in relation to you:

* you are or become insolvent or are otherwise unable to pay your debts as they
fall due;

* a resolution is passed for your winding-up, dissolution or administration;

* an order is made for your winding-up, dissolution or administration;

* seizure or sale by an encumbrance of all or part of your business or assets;

+ any arrangement or composition that you (or your business) may make with your
creditors or application to Court for protection from your creditors generally in any
jurisdiction;

« if you are a partnership, any occurrence of the aforementioned events in relation
to any partner shall be deemed an ‘Insolvency Event’; or

« anything analogous to the above under any jurisdiction;

Sw kién mat kha bét ky sw kién nao sau day lién quan dén ban:
nang thanh toan «ban dang hodc tr& nén mét kha néng thanh toan hodc khéng thé trd no ding
han;

+c6 nghi quyét duwoc théng qua vé viéc gidi thé, thanh ly hodc dwa vao quan ly;

+c6 Iénh clia toa &n vé viéc gidi thé, thanh ly hodc duwa vao quén ly;

«bj tich thu hodc ban toan bé hodc mét phan doanh nghiép hodc tai sén béi bén
c6 quyén cam gitr;

«cO bét ky théa thuén hoéc dan xép nao ma ban (hodc doanh nghiép ctda ban)
thure hién véi cac chi no, hodc nép don 1én Toa an dé xin béo vé khdi cac chi
no, tai bat ky khu vuc phép ly nao;

*néu ban la cong ty hop danh, bat ky sw kién nao néu trén xay ra véi bat ky doi
tac nao ciing duoc coi la “Sw kién mét kha néng thanh toén”: hodc

«bét ky sw kién tuong tw nao nhw trén theo luat cda bat ky khu vurc phép ly nao;
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Irregular Trading

Behaviour

Hanh vi giao djch bat

thwong

Latency Arbitrage

Chénh léch d6 tré
(Latency Arbitrage)

Limit Order

Lénh giéi han
Manifest Error
Sai sét hién nhién
Margin

Tién Ky Quy
Market Disruption

Event

Sw kién gian doan thi

truong

means trading patterns or activities that, in our reasonable opinion, are
inconsistent with normal market behaviour or the orderly operation of our trading
systems, including but not limited to Abusive Scalping or Latency Arbitrage;

la cadc mo hinh hodc hoat déng giao dich ma theo quan diém hop ly cla chung toi
la khéng phu hop voéi hanh vi thj trivong binh thudng hodc hoat ddng co trat tw
ctia hé théng giao djch cua chung téi, bao gém nhung khéng gi¢i han & Giao dich
lwot sébng mang tinh lam dung (Abusive Scalping) hodc Chénh léch dd tré
(Latency Arbitrage);

means entering orders based on a perceived timing advantage from delayed or
stale prices, data feeds or system processing times, with the intent to benefit from
such delay rather than bona fide market movement;

1a viéc dat Iénh giao dich dwa trén loi thé thoi gian nhan thay duwoc tir céc mure gia
bi tré hod&c 16i thoi, lubng diF liéu hodc thoi gian xr ly hé théng, véi muc dich hudéng
loi ttr s chdm tré dé thay vi tir bién dong thue sw cua thi truong;

as defined in clause 22.2;

nhw dinh nghia trong diéu khoan 22.2;

as defined in clause 28.2;

nhw dinh nghia trong diéu khoan 28.2;

as defined in clause 17.2-17.3;

nhw dwoc dinh nghia trong diéu khodn 17.2 va 17.3;

any of the following:

» an unusual movement, suspension or other analogous event that affects the
price, liquidity or level of an instrument, market or exchange from which we base
our prices;

« the suspension, closure, limitation of trading, cancellation of trades, imposition
of limits or special/unusual Terms of trading by a third party in respect of the
instrument, market, exchange systematic internaliser or MTF from which we base
our prices or our reasonable anticipation that such an event may occur; and/or

« the occurrence of any other event that causes (or may cause) a material market
disruption in respect of the instrument, market exchange systematic internaliser
or MTF from which we derive our prices;

bét ky sw kién nao sau day:

« mot bién déng bét thuong, viéc tam nging hodc suw kién tuong tw dnh huéng
dén gia, tinh thanh khodn hodc mirc dé ctia mét céng cu, thj triong hodc san
giao dich ma ching téi dung lam co sé& dinh gia;

* viéc tam ngtrng, dong ctra, gi¢i han giao djch, hdy bé giao dich, ap dat gici
han hodc céc diéu kién giao dich dic biét/bat thuong bdi bén thir ba dbi voi

céng cu, thj trong, san giao dich, hé théng ndi bd hodc Co sé giao dich da
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Market Information

Théng tin thi trro'ng

MTF
Co sé giao dich da
phuwong

Negative Balance

S6 dw tai khoan 4m

One Cancels The
Other Order

Lénh One Cancels the
Other

Privacy Policy

Chinh sach bao mat

Regulatory System

Hé théng quy dinh
Risk Warning Notice

Canh bao rdi ro

Rolling Trade

Giao dich qua dém
Sell

Ban

Sell Stop Order
Lénh dteng ban
Stop Order

Lénh dieng

phuong (MTF) ma ching téi dung lam co sé& dinh gia, hoéc khi ching t6i cé ly
do hop ly dé dw doan rang sw kién do cé thé xay ra; va/hodc

« bét ky sw kién nao khac xay ra (hodc cé thé xay ra) gay ra sw gian doan thj
truong dang ké déi véi cong cu, thi triong, san giao dich, hé théng noi bo

hodc MTF ma ching téi ding dé xac dinh gia;

as defined in clause 8 and available on our Website;

nhw dwoc dinh nghia trong diéu khodn 8 va cé duoc dang taéi trén trang Web cua
chung toi;

multilateral Trading Facility;

Co s& Giao dich bBa phuong;

is the amount of funds immediately due from you to us should the Balance on your
Account become negative;

1a sé tién dén han ban phai thanh toan ngay Iap tirc cho ching téi khi S6 dw Tai
khoan cta ban biam;

as defined in clause 22.6;

nhw dinh nghia trong diéu khoan 22.6;

as defined in clause 7.1 and available on our Website;

nhw dwoc dinh nghia trong diéu khodn 7.1 va dwoc déng tai trén trang Web cua
chung téi;

means all laws, rules, guidance and obligations applicable to us and/or to the
provision of the Services under this Agreement, including those of Antigua and
Barbuda and any other relevant jurisdiction;

hé théng quan ly duoc thiét Iap theo céac quy téc clia FSA;

as defined in clause 4.2 and available on our Website;

nhw duwoc dinh nghia trong diéu khodn 4.2 va dwoc déng tai trén trang Web cua
chung téi;

as defined in clause 24 (Rolling Trades);

nhw dwoc dinh nghia trong diéu khodn 24 (Giao dich qua dém);

as defined in clause 13.3;

nhuw duoc dinh nghia trong diéu khodn 13.3;

see ‘Stop Order;

tham khao vé"Lénh dtrng";

as defined in clause 22.4;

nhw dinh nghia trong diéu khoén 22.4;
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Terms as defined in clause 13.2;

Diéu kién nhw dinh nghia trong diéu khoan 13.2;

Trading Platform online trading platform provided by us on our Website;

Nén tang giao dich nén téng giao dich trurc tuyén do ching téi cung cép trén trang Web cua ching
toi;

Trading Terms the sheets prepared by us that contain information relating to our product offering,

as may be amended and/or replaced from time to time in accordance with this
Agreement;

Diéu khoan giao dich  céc to gidy do chung téi chuén bj cé chira théng tin lién quan dén viéc cung cép
sé&n phdm ctia ching toi, déi khi cé thé duroc stra déi va / hodc thay thé theo nhw
Thda thuén nay;

Trailing Stop Order as defined in clause 22.5;

Lénh cat 16 di déng nhw dinh nghia trong diéu khoan 22.5;

Underlying Market the various third parties from whom we receive prices and other analogous
information, on which our quote is based;

Thi trirong co’ sé& cac bén thir ba ma tir dé ching téi nhan dwoc gia ca va cac théng tin tuong tw
khéc, gia niém yét cla ching téi dwa trén do;

Website the website provided by us to access the Trading Platform, the use of which is
governed by the Website Terms and Conditions;

Trang Web trang Web do chiing téi cung cép dung dé truy cdp vao Nén téng giao dich, viéc

strdung dwoc chi phéi béi cac Piéu khoan va Piéu kién cia Trang web; va

Website Terms and the terms and conditions governing the use of our Website, available to view on
Conditions our Website;

DPiéu khoan va Piéu la céc diéu khoan va diéu kién diéu chinh viéc st dung Trang web, cé thé xem
kién Trang Web trure tiép trén Trang web cta chung toi:

42.2 In this Agreement, unless the contrary appears herein, a reference to:

Trong Théa thuén nay, trir khi diéu nguoc lai xuét hién & day, néu khéng xin vui long tham khao dén:

® a “person” includes that person’s personal representatives, successors and assigns;

mét “cé nhani” bao gém dai dién cé nhan, nguoi ké nhiém va nguoi duoc nhuong quyén;

® a “person” includes any individual, firm, company, corporation, body corporate, government, state or
agency of state, trust or foundation, or any association, partnership or unincorporated body of two or
more of the foregoing (whether or not having separate legal personality and wherever incorporated or
established);
mét “Cé nhan” bao gébm bét ky ca nhan, doanh nghiép, cong ty, tap doan, phép nhan, chinh phd, québc

gia hodc co quan nha nwérc, quy tin thac hodc té chirc, hodc bét ky hiép hdi, cong ty hop danh hodc té
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42.3

42.4

chirc phi phép nhan nao gém hai hay nhiéu thuc thé néu trén (du cé hay khéng cé tw cach phép nhan

riéng biét va du dwoc thanh Iap & béat ky dau).

® clauses and schedules are a reference to clauses of and schedules to this Agreement;
céc diéu khodn va bang phu luc la mot tham chiéu dén céc diéu khoén va bang phu luc cia Théa thuén

nay;

® an agreement or other document is a reference to that agreement or document as from time to time
supplemented or amended; and
mot théa thudn hodc tai liéu khac la mot tham chiéu dén théa thuan hodc tai lidu dé tuy ting thoi diém

duoc bé sung hodc stra doi: va

® “writing” and “written” shall be construed to include communications effected by facsimile transmission
or any comparable means ordinarily legible and non-transitory.
“chir viét” va “vén ban” sé duoc hiéu la bao gém céc théng tin lién lac dwoc thuc hién bdng cach givi

fax hodc bat ky phuwong tién nao co thé so séanh duoc, thong thuong dé doc va khéng nhét thoi.

The table of contents and headings in this Agreement and the schedules are inserted for convenience
only.

Muc luc va tiéu détrong Théathuén nay va bang phuluc chimang tinh chét tham khao.

In this Agreement a reference to one gender shall include all genders and the singular shall include the
plural and vice versa. References to the word “include” or “including” are to be construed without limitation
and the “ejusdem generis” rule shall not apply.

Trong Théa thuén nay, moi tham chiéu dén moét gidi tinh sé bao gém tat cé céc gidi tinh, va danh tir sé it
sé bao gém danh ttr sé nhiéu va nguoc lai. Cac tham chiéu dén tir “bao gém” hodc “ké cé” sé duroc hiéu

la khéng gidi han, va quy tic “ejusdem generis” sé khéng duoc 4p dung.

425 References in this Agreement to any statute or statutory provision shall include any statute or statutory

provision which amends extends consolidates or replaces the same and any statute or statutory provision
which has been amended, extended, consolidated or replaced by the same and shall include any order,
regulation, instrument or other subordinate legislation made under the relevant statute or statutory
provision.

Moi tham chiéu trong Théa thuan nay dén bét ky dao luét hodc quy dinh phép luét nao sé bao gém cé
nhitng dao luat hodc quy dinh phap luat stra déi, mé rong, hop nhét hodc thay thé dao luat hodc quy dinh
dé, ciing nhw nhiing dao luét hodc quy dinh phéap luét da duoc stra dbi, mé réng, hop nhéat hodc thay thé
béi dao luét hodc quy dinh d6. Tham chiéu dé ciing bao gém moi Iénh, quy dinh, vén bén hodc hinh thirc

phap ly phu thudc khac duoc ban hanh theo dao luat hodc quy dinh phap luét lién quan.
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42.6 Capitalised terms not otherwise defined in this Agreement shall have their ordinary meaning under

applicable law.
Céc thuéat ngir viét hoa ma khéng dwoc dinh nghia riéng trong Théa thuan nay sé duoc hiéu theo nghia

théng thurong theo quy dinh ctda phap luét hién hanh.

42.7 In the event of any inconsistency between this Agreement and any applicable law or regulation, the
applicable law or regulation shall prevail.
Trong trurong hop c6 bét ky sw mau thuén nao gitka Théa thuén nay va bét ky luat hodc quy dinh hién hanh

nao, thi luat hoac quy dinh hién hanh dé sé duwoc wu tién ap dung.
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