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HIROSE SOLUTIONS LIMITED
CONG TY TNHH HIROSE SOLUTIONS

Privacy Policy
Chinh sach bao mat

HIROSE SOLUTIONS LTD (“we”, “us”, “our”) is committed to protecting your privacy.

Cong ty TNHH HIROSE SOLUTIONS (“chiing t6i”, “cia chung t6i”) cam két bao vé quyén riéng tw cta ban.

This notice should be read in conjunction with the Business Terms and Conditions of use for our website of

which it forms part.

Ban nén doc Thong bao nay cung véi Biéu khodn va biéu kién kinh doanh duoc déng tai trén trang Web

cla chung toi.

This Privacy Policy explains how we use the information we collect about you, how you can instruct us if you

prefer to limit the use of that information and procedures that we have in place to safeguard your privacy.
Chinh séch bdo mét nay giai thich céch ching téi st dung théng tin chiing t6i cé vé ban, céch ban huéng
dan chuing t6i néu ban muén gi6i han viéc str dung nhiing théng tin dé va céc tha tuc ma ching t6i ép dung
dé bdo vé quyén riéng tw cia ban.

You can visit the Website without disclosing any personally identifiable information about yourself.

Ban c6 thé truy cép trang Web ma khéng cén tiét I6 bat ky théng tin nhan dang cé nhan nao ciia ban.

By using the Website or submitting information to us through or in connection with the Website, you signify
your consent to our collection, use and disclosure of your personal information in accordance with this
Privacy Policy. If you do not agree with this Privacy Policy, you must not use the Website or submit

information to us through or in connection with it.

Béng céch st dung trang Web hodc gt théng tin cho chiing t6i théng qua hodc lién quan dén trang Web,

ban da déng y véi viéc chiing téi thu thép, str dung va céng khai théng tin ca nhan cda ban theo Chinh séch
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bdo mét nay. Néu ban khéng déng y véi Chinh séch Bédo mét nay, ban khéng duoc st dung trang Web hoéc

gt¥i théng tin cho chiing téi théng qua hodc lién quan dén trang Web.
1. THE INFORMATION WE COLLECT AND HOW WE USE IT

THONG TIN CHUNG TOI THU THAP VA CACH CHUNG TOI SU DUNG NHU'NG THONG TIN PO
We will use, store or otherwise process any personal information that relates to and identifies you, including
but not limited to your name, postal address, e-mail address, telephone number, and any other information
collected on application, via trading transactions and through surveys to the extent reasonably necessary to
provide the services that are available through our Website to you by us.
Chuing toi sé st¥ dung, lwu trir hodc xir ly bt ky théng tin ca nhén nao lién quan va gitp nhan dang ban, bao
gdm nhung khéng gi6i han tén, dia chi nha, dia chi e-mail, sé dién thoai va bét ky théng tin nao khéc duoc
thu thap tr don déng ky mé tai khoan, théng qua céc Iénh giao dich va théng qua cac bang khao sat trong
pham vi hop ly cén thiét dé ching t6i cung cép céc dich vu c6 sén théng qua trang Web ctia chiing téi cho
ban.
We process this information for the purpose of:
Chang t6i xtr ly nhitng théng tin nay véi muc dich:
® confirming your identity;

xac nhan danh tinh cda ban;
®  managing your account;

Quan ly tai khoan cda ban;
® dealing with your inquiries and requests;

gidi quyét nhitng thac méc va yéu cau cta ban;

® providing such services as are requested by you;
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cung cép céc dich vu ban yéu céu;
® managing and administering the products and services provided to you;
quan ly va diéu hanh cac sén phdm va dich vu duoc cung cép cho ban;
® compiling and maintaining your profile;
bién soan va lwu tri hd so cua ban;
® administering membership records;
quan ly hé so khéch hang:;
®  keeping you updated as a customer in relation to relevant matters;
cép nhat cho ban véi tw cach la mét khéch hang lién quan dén céc vén dé dang dé cép;
®  keeping the Website up to date and personalising our services to you.
cép nhét trang Web va cé nhan héa céc dich vy clda ching téi danh cho ban.
We also gather this information and statistics for the purposes of monitoring Website usage and may provide
such aggregate information to third parties. These statistics will not include information that can be used to
identify you.
Chuing t6i ciing thu thdp nhiing théng tin va sé liéu théng ké nay cho muc dich giam sét viéc st dung trang
Web va c6 thé cung cép théng tin téng hop d6 cho céc bén thir ba. Nhiing théng ké nay sé khéng bao gém

théng tin dwoc sty dung dé nhén dang ban.

You may ask us to provide you with information about our services or services offered jointly with or on behalf

of other organisations by sending us an e-mail at helpdesk@hirosecs.com.

Ban c¢6 thé yéu céu ching téi cung cép cho ban théng tin vé céac dich vu cda chung t6i hodc céc dich vu
duoc cung cép cung véi hodc thay mét cho céac té chirc khac bang céch guvi téi dia chi email cta ching t6i

helpdesk@hirosecs.com.
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If you stop using the Website or your permission to use the Website is terminated, we may continue to use
and disclose your personal information in accordance with this Privacy Policy (as amended from time to
time) and as permitted by law. However, if you wish us to stop e-mailing you with information in connection

with the Website, please send your request in accordance with paragraph 4 below.

Néu ban ngtrg str dung trang Web hodc ban khéng con quyén str dung Trang web, chiing téi c6 thé tiép
tuc str dung va cbng khai théng tin ca nhédn cta ban theo Chinh sach bdo mét nay (thinh thodng dworc stra
déi) va duoc phép luat cho phép. Tuy nhién, néu ban muén ching t6i ngtmg givi email vé nhiing théng tin

lién quan dén trang Web cho ban, vui long guvi yéu cdu cla ban theo muc sé 4 bén dudi.

2. INFORMATION SECURITY

BAO MAT THONG TIN

The Internet is not a secure medium. However, we have put in place various security procedures as set out
in this policy. Your user administration area is protected by your user name and password, which you should

never divulge to anyone else.

Mang Internet khong phai la mét méi trurong an toan. Tuy nhién, ching t6i da ap dung cac quy trinh bao méat
khéc nhau nhw dwoc néu trong chinh sach nay. Tai khoén giao dich cta ban duwoc bdo vé bang Tén dang

nhéap va mat khdu ctia ban, ma ban khéng nén tiét 16 cho bét ky ai khac.

Please be aware that communications over the Internet, such as emails/webmails are not secure unless
they have been encrypted. Your communications may route through a number of countries before being
delivered — this is the nature of the World Wide Web/Internet. We cannot accept responsibility for any

unauthorised access or loss of personal information that is beyond our control.

Vi Iong lwu y réng théng tin lién lac qua mang Internet, chdng han nhw email / webmail sé khéng an toan
trtr khi chung da duoc méa héa. Théng tin lién lac ctia ban c6 thé truyén qua mét s6 quéc gia truée khi duoc
gui di- day la ban chét ciia Mang Iwéi toan cu / Mang Internet. Chiing toi khéng chiu tréch nhiém cho bét

ky truy cép tréi phép hodc mat théng tin c& nhan nam ngoai tdm kiém soét cda chiing toi.
We believe that we have appropriate policies, rules and technical measures to protect the personal data that

we have under our control (having regard to the type and amount of that data) from unauthorised access,

improper use or disclosure, unauthorised modification, unlawful destruction or accidental loss.

Trang 4



August 2023
Thdng 8 nam 2023

Chling toi tin rang chiing t6i cé cac chinh séch, quy tc va cac bién phap ky thuat thich hop dé bdo vé dir
liéu c& nhédn ma chung téi c6 trong tdm kiém soét cta ching t6i (lién quan dén sé luong va loai di liéu d6)
khai viéc truy cép trai phép, str dung khéng duing céch hodc tiét 16, stra déi tréi phép, phé hiy bat hop phap

hodc mét mat khéng cé .

All of our employees and data processors that have access to, and are associated with, the processing of

your personal information are obliged to respect the confidentiality of our visitors’ information.

T4t ca nhén vién va bé xt ly di¥ liéu cta chung téi c6 quyén truy cép va lién két véi viéc xtr ly thong tin cé

nhén cda ban, cé nghia vu bdo vé tinh bdo mat théng tin ctia nhitng khach truy cép ctda ching toi.

We ensure that your information will not be disclosed to government institutions or authorities except if

required by law or when requested to by regulatory bodies or law enforcement organisations.
Chuing t6i ddm béo réng théng tin cta ban sé khéng duworc tiét 16 cho céc tb chirc chinh pht hodc co quan
chirc ndng ngoai trir triromg hop luét phép yéu céu hodc khi co quan quan ly hodc céc té chirc thuc thi phap
luat yéu céu.
3. TO WHOM WILL YOUR INFORMATION BE DISCLOSED?

THONG TIN CUA BAN SE PUO'C TIET LO CHO NHU'NG NGU'O'l NAO?

Your information may, for the purposes set out in this Privacy Policy, be disclosed for processing to:

Théng tin cta ban, cho cac muc dich duoc néu trong Chinh séch quyén riéng tw nay, cé thé duorc tiét 16 dé

X ly:

® our employees;

nhiing nhén vién cua ching téi;

® our affiliates;

nhitng déi tac lién két cba ching toi:
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®  our group companies and their employees;

céac cong ty thudc tap doan cua chung téi va nhén vién cda ho;

®  successors in title to our business;

nhitng nguoi ké nhiém trong doanh nghiép cda ching toi:

® financial institutions and other similar organisations that we deal with in the course of the services we

offer;

céc té chirc tai chinh va céc té chirc tuong tw khac ma chiing téi hop téac trong qua trinh chung téi cung

cép céc dich vu;

® third party consultants, contractors or other service providers who may access your personal

information when providing services (including but not limited to IT support services) to us;
céc chuyén gia tw vén bén thir ba, nha thdu hodc céc nha cung cép dich vu khac, nhitng nguoi cé thé
truy cép théng tin ca nhén ctia ban khi cung cép dich vu (bao gébm nhung khéng giéi han & céc dich vu

hé tro vé céng nghé théng tin) cho chung toi;

® any organisation or person acting on your behalf to whom you request us to provide information,

including your financial advisor, broker, solicitor or accountant;

bét ky t6 chirc hodc ca nhén nao dai dién cho ban ma ban yéu cau chiing t6i cung cép théng tin, bao

gbm cé vén tai chinh, nha méi gici, luat sw hodc ké toén ctia ban;

® third parties where it is necessary to process a transaction or provide services you have requested;

céc bén thir ba cén xt ly giao djch hodc cung cép dich vu ma ban yéu céu;

® government bodies and law enforcement agencies and in response to other legal and regulatory

requests;

céc co quan chinh pht va céc co quan thuc thi phdp luat va dé dap ng céc yéu céu phap Iy va quy

dinh khac;
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® auditors or contractors or other advisers auditing, assisting with or advising on any of our business

purposes, in any jurisdiction where we operate.

kiém toén vién hodc nha thdu hodc cb vén khéc kiém toan khac, hé tro hodc tw vén vé bat ky muc dich

kinh doanh nao cta chiing toi, & bat ky khu virc tai phén ndo ma ching téi hoat déng.
4.  YOUR RIGHTS IN RELATION TO YOUR INFORMATION
NHU'NG QUYEN VE NHUPNG THONG TIN CUA BAN
You can write to us or email us at helpdesk@hirosecs.com at any time to obtain a copy of your information

and to have any inaccuracies corrected. Where appropriate, you may have your personal information erased,

rectified, amended or completed. Please email us at helpdesk@hirosecs.com.

Ban c6 thé gui thur hodc email téi dia chi email sau cho ching t6i helpdesk@hirosecs.com bét ctr lic nao
dé nhén duwoc ban sao théng tin cua ban va stra chira bét ky thong tin khéng chinh xac nao. Trong truong
hop thich hop, ban cé thé x6a, chinh stra, stra dbi hodc hoan thién thong tin ca nhan cua minh. Vui Idng

email t&i dia chi sau cho chung t6i helpdesk@hirosecs.com.

Please quote your name and address. We should be grateful if you would also provide brief details of the
information of which you would like a copy or which you would like to be corrected (this helps us to more

readily locate your data).
Vi Iong trich dén tén va dia chi clia ban. Chung téi sé rét biét on néu ban ciing cung cép chi tiét ngan gon
vé théng tin ma ban muén cé bén sao hodc théng tin ban mudn stra déi (diéu nay sé gitip chiing t6i xac dinh

vi tri di¥ liéu cia ban dé dang hon).

We will require proof of your identity before providing you with details of any personal information we may

hold about you.

Chting t6i sé yéu céu thong tin gitip x4c nhan danh tinh ctia ban truéc khi cung cép cho ban chi tiét vé bat

ky théng tin ca nhdn ndo ma chuting téi cé vé ban.

5. COOKIES
COOKIES
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Pieces of information transferred to your computer’s hard disk from a website are known as cookies. They
allow our Website to store information about your browsing patterns, making the Website more useful to you.
Many major sites use cookies: in fact, they are commonly used throughout the Internet to offer personalised
services. Most browsers are automatically set to accept cookies. Each time you use our Website, the cookie
is accessed. This way, we can track the features you use and the pages and content that you view on the

Website to help personalise your experience.

Nhitng phén théng tin duoc chuyén vao dia ctng may tinh cta ban ttr mét trang Web duoc goi la cookie.
N6 cho phép trang Web ctia chung téi lwu triv théng tin vé cac kiéu duyét web cda ban, lam cho trang Web
tr& nén hiu ich hon déi véi ban. Nhidu trang Web chinh st dung cookie: trén thuc té, ching thudng duoc
str dung trén mang Internet dé cung cap céc dich vu dwoc ca nhén héa. Hau hét céc trinh duyét duoc thiét
1ap tw déng dé chép nhan cookie. Méi 14n ban st dung trang Web ctia ching t6i, cookie sé duwgrc truy cap.
Bang céch nay, chiing téi c6 thé theo déi cac tinh ndng ban st dung ciing nhw céc trang va ndi dung ban

xem trén trang Web dé gilip ca nhéan héa tréi nghiém cta ban.

You may disable cookie support on your browser but be aware that by doing so, you will lose certain features
that require a cookie to work properly. We may use the information collected by the cookie to provide us with

various statistics without identifying any individual.

Ban c6 thé tat hé tro cookie trén trinh duyét cia minh nhung xin lwu y réng néu lam nhw vay, ban sé méat
mét sé tinh ndng nhat dinh ma yéu céu phai st dung cookie. Chiing t6i c6 thé str dung théng tin thu thap
béi cookie dé cung cép cho chiing t6i céc sé liéu théng ké khac nhau ma khéng can nhén dang bét ky cé

nhan nao.

Please refer to our “More Information on Cookies” page for further information on the cookies we use on our

Website and on how you are able to change the settings for the cookies used.

Vi Iong tham khao trang “Théng tin thém vé Cookie” cta chiing t6i dé biét thém théng tin vé céc cookie ma

chiing t6i st¥ dung trén trang Web ctia minh va vé céch ban c¢6 thé thay déi cai dat cho cac cookie duoc st

dung.

6. YOUR CONSENT
SU'BONG Y CUA BAN

By submitting any personal information (including, without limitation, your account details) to us you consent
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to the use of information as set out in this policy. We reserve the right to amend or modify this Privacy Policy
and if we do so we will post the changes on the Website. It is your responsibility to check the Privacy Policy

when you submit information to us. Your use of the Website will signify that you agree to any such changes.

Bang céach gui bat ky théng tin ca nhén nao (bao gébm nhung khéng gi6i han, chi tiét tai khodn cta ban) cho
chiing t6i, ban déng y véi viéc str dung théng tin nhw duoc néu trong chinh séch nay. Ching téi cé quyén
stra dbi hodc diéu chinh Chinh séch bdo mat nay va néu ching téi thuc hién nhiing thay déi, ching toi sé
dang tai nhiing thay déi Ién trang Web. Ban c6 tréch nhiém kiém tra Chinh séch béo mét khi ban gt théng
tin cho ching téi. Viéc ban str dung trang Web déng nghia véi viéc ban déng y véi bét ky thay déi nao nhw

vay.

7. USE OF YOUR PERSONAL INFORMATION SUBMITTED TO OTHER WEBSITES

SU' DUNG THONG TIN CA NHAN CUA BAN BU'O'C GUI DEN CAC TRANG WEB KHAC

We are not responsible for the privacy policies and practices of other websites even if you accessed a third

party website using links from our Website.

Chuing t6i khéng chiu trach nhiém vé céc chinh séch bdo mat va hoat dong cta céc trang Web khac ngay

cd khi ban da truy céap trang Web cda bén thir ba c6 st¥ dung cac dwong link tir trang Web cda chung toi.

We recommend that you check the policy of each website you visit and contact the owner or operator of

such website if you have concerns or questions.

Chuing t6i khuyén ban nén kiém tra chinh sach cua ttrng trang Web ma ban truy cép va lién hé véi chi sé

hitu hodc nguoi didu hanh trang Web dé néu ban c6 thac méc hodc cau hdi.

8. FURTHER INFORMATION

THONG TIN THEM

For further information from us on data protection and privacy or any requests concerning your personal

information please email us at helpdesk@hirosecs.com.

Dé biét thém thong tin vé bdo vé dir lidu va quyén riéng tw cia ching téi hodc bat ky yéu céu ndo lién quan

dén théng tin ca nhén cida ban, vui Iong gt email cho chiing téi theo dia chi helpdesk@hirosecs.com.

Trang 9


mailto:helpdesk@hirosecs.com
mailto:helpdesk@hirosecs.com

