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Execution Policy
Chinh sach khép Iénh

Introduction

Giéi thiéu

You should read this Execution Policy carefully. Your consent and acceptance of this Execution Policy is
assumed if you place an order with us. In particular, by placing an order with us, you will be deemed to be
providing your consent to your order being executed outside of a regulated market or multilateral trading

facility.

Ban nén doc ky Chinh sach khép I1énh nay. Néu ban dit lIénh giao dich vdi chung toi, déng nghia va&i viée
ban déng y va chdp nhan Chinh séch khép l1énh nay. Cu thé, dat Iénh giao dich véi chiing toi, déng nghia
v6i viéc ban dbng y dé lénh giao dich ctia ban duoc thuc hién bén ngoai mét th trirong duoc diéu tiét hodc

co sé giao dich da phuwong.

Our Obligation

Nghia vu cta ching téi

We have a general duty to conduct business with you honestly, fairly and professionally, and to act in your
best interests when executing orders. More precisely, when we execute orders on your behalf, we will provide
you with “best execution”, that is, we will operate according to our procedures which we have established in
order to take reasonable steps to obtain the best possible result for our clients on a consistent basis, taking

into account the execution factors set out below.

Chung téi c6 nhiém vy chung la thuc hién giao dich véi ban mét cach trung thuc, céng béng va chuyén
nghiép, va hanh ddng vi loi ich tét nhét cua ban khi thurc hién céc Iénh giao dich. Chinh xac hon, khi chung
téi thyre hién I€nh giao djch cta ban, chung téi sé cung cép cho ban “khép Iénh tot nhat”, nghia la chung téi
sé thurc hién theo quy trinh ma ching t6i da thiét Iap dé thuc hién cac buéc hop ly nhdm mang lai két qua
t6t nhét co6 thé cho khach hang cta ching téi trén co sé nhét quén, cé tinh dén céc yéu té khép 1énh duoc

néu ra dwdi day.

Specific Instructions
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Hwéng dan cu thé

If you have given us specific instructions on the execution of an order, we will follow those instructions. Any
specific instructions you provide us with on how to execute your order may prevent us from taking the steps
we have designed and implemented in our Execution Policy to obtain the best possible results for the
execution of those orders in respect of the elements covered by your instructions. To the extent that your
instructions are incomplete, we are not obliged to act upon them, but where we do, we will usually follow our

Execution Policy for those parts or aspects of orders not covered by your instructions.

Néu ban da cung cép cho chung téi hwéng dan cu thé vé viéc thuc hién mét 1énh giao dich, ching toi sé
lam theo huéng dén dé. Bét ky huong dén cu thé nao ban cung cép cho chung t6i vé céach thuc hién lénh
giao dich, cé thé ngan chuing téi thurc hién cac budc ma ching t6i da du kién va trién khai trong Chinh séch
khép 1énh cia chiing t6i dé dat duoc két qua tét nhét khi thuc hién céc lIénh giao dich do, lién quan dén céc
néi dung duoc dé cép trong huéng dan cda ban. Néu huéng dan cla ban khéng day du, chung toi khéng
c6 nghia vu phai thuc hién theo céc huéng dén do, nhung théng thurdng, ching téi sé tuén theo Chinh séach
khép 1énh cta chung t6i déi véi nhitng phén hodc khia canh cua lénh giao dich khéng c¢é trong huéng dén

cla ban.

Trading with us

Giao dich véi chung téi

Please understand that the Execution Policy, which you should read in conjunction with our Trading Terms
of Business Terms and Conditions, does not provide a guarantee for the execution price of orders, although
we endeavor to execute orders at or very close to the specified order price. However, it is possible that our
price may move very quickly and erratically from one level to another. This is known as gapping and can

arise in periods of low liquidity and high volatility such as immediately after the release of economic data.

Vui Iong hidu rdng Chinh séach khép 1énh, ma ban nén doc cting véi "Céc diéu khodn va diéu kién giao dich”
cla chiing t6i, khong cung cap sw ddm béo vé gia khép lénh cho Iénh giao dich, méc du chiing t6i ¢é gang
thue hién cac Iénh giao djch tai mire gia béng hoac gén voi gia dat Iénh ban da chi dinh. Tuy nhién, gia cua
chiing t6i c6 thé bién déng rat nhanh va thét thuong tir mire gia ndy sang murc gié khéc. Biéu nay duoc goi
14 khodng tréng gié va cé thé phat sinh trong céc giai doan thanh khodn thap va bién déng nhiéu, chdng han

nhuw ngay sau khi céng bé tin tirc kinh té.

Scope

Pham vi
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The tradable instruments that we deal in can be found in List of Currency pairs page on the Website.

Céc san pham c6 thé giao dich ma chiing tbi cung cap duoc dang tai trén trang Danh séch céc cap Tién té

cla trang Web.

Our quotes are provided by a number of competing counterparties. These counterparties provide streaming

prices and the best bid/ask price available is used to create a quote for you to trade on.

Gia niém yét cda chung téi duoc cung cap bdi mét sé dbi tac I6n. Nhitng déi tac nay cung cép gia truc tuyén
va gid mua (gia Ask) / gia ban (Bid) tét nhat hién cé, duoc st dung dé duwa ra mirc gia niém yét ban dung

khi giao dich.

Execution Venue

Dia diém thuwc hién khép 1énh

Please note that we act as principal in all dealings and as the sole execution venue for your orders which
are executed on an OTC basis, not on a regulated exchange or multilateral trading facility. Therefore, there

is only one execution venue.

Xin vui long lwu y réng chung t6i déng vai tro chinh trong tét cé céc giao dich va la dia diém duy nhét cho
cac Iénh cua ban dwoc thuc hién trén co s& OTC, khéng phai trén co s& mdt san giao djch dwgc quy dinh

hodc co sé giao dich da phwong. Do dé chi cé mét dia diém thure hién khép lénh.

Best Execution Arrangement

Théa thuan thwe hién khép 1€nh tét nhat

In the absence of any specific instructions from you, when receiving and executing client orders on your
behalf in relation to financial instruments, we are required to take a number of factors into account when
considering how to deliver best execution. We will take into consideration all factors that will allow us to
deliver the best possible result in terms of the total consideration, representing the price of the financial
instrument and the costs related to execution. Unless the following are instrumental in delivering the best

possible result in terms of the total consideration, we have rated price as the most important followed by:

Trong trrong hop khéng c6 bét ky chi thj cu thé nao ttr ban, khi thay mat khach hang nhén va thuc hién cac

lénh clia khach hang lién quan dén céc céng cu tai chinh, ching téi bat budc phai tinh dén mét sé yéu t6
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khi xem xét céch thuc hién khép Iénh tét nhét. Ching t6i sé xem xét tat ca céc yéu té cho phép ching toi
mang lai két qua téng thé tét nhét, thé hién gia cla sdn phdm tai chinh va céc chi phi lién quan dén viéc
kh6p Iénh. Trir khi nhitng diéu sau 1a cong cu dé mang lai két qua téng thé tét nhat, néu khéng thi ching toi

danh gia Gia la quan trong nhét, sau dé Ia:

® Costs (to include all expenses incurred by you which are directly related to the execution of the order)

Chi phi (bao gém t4t ca cac chi phi phat sinh b&i ban lién quan truc tiép dén viéc khép 1énh

® Speed
Téc do6

® Nature of the order

Ban chét ctia lénh giao dich

®  Size of the order

Kich thwére caa Iénh giao dich

) Likelihood of execution and settlement

Kha néng khop Iénh va thanh toan

) Other relevant considerations to the execution of the order

Céc cén nhéc khéc lién quan dén viéc thuc hién Iénh giao dich

When executing an order on your behalf, we will take into account the following criteria for determining the

relevant importance of the above execution factors:

Khi thay mét ban thure hién Iénh giao dich, ching téi sé tinh dén céc tiéu chi sau dé xac dinh tdm quan trong

cta cac yéu tb khép lénh dwoc dé cép 6 trén:
® Client characteristics (including whether the client is a retail or professional client)
Déc diém cta khéch hang (bao gém yéu té khach hang la khéch hang ca nhan hay khach hang chuyén

nghiép)

® Order characteristics of the client order

Ddac diém lénh giao dich da dat cua khach hang
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) Instrument characteristics

Ddc diém san phdm giao dich

Aggregation
Téng hop

We will not combine your order with those of other clients for execution as a single order.

Chung t6i sé khéng gép Iénh giao dich cta ban véi Iénh giao dich cta nhitng khach hang khéac thanh mot

don dat hang dé thuc hién.

Client Order Handling
Xur ly 1énh giao dich ctua khach hang

Hirose records and executes otherwise comparable orders sequentially and promptly unless the
characteristics of the order or market conditions make it impracticable to do so. We will promptly inform you
if we become aware of any material difficulty relevant to the proper carrying out of your orders. Orders

received in a different media cannot be termed otherwise comparable.

Hirose ghi nhan lai va thuc hién cac Iénh giao djch co thé so sanh khac mét céch tuan tw va nhanh chéng
trer khi cac dac diém cia lénh giao djch hodc didu kién thi trirdng khién Iénh gioa dich khéng thé thuc hién
duoc. Chiing téi sé nhanh chéng théng béo cho ban néu chiing téi nhéan thay bét ky khé khan quan trong
nao lién quan dén viéc thuc hién dang céac Iénh giao djch cua ban. Lénh giao dich nhan dwoc béng mot

phuong tién khéc khéng thé duoc xem 1a cé thé so sanh duoc.

Quotes

Gid niém yét

Where there is a lapse of time between Hirose’s first quote and your acceptance which causes delay or in
the case that the market conditions have changed, Hirose will still be within its rights to execute that order,
provided that the quote is not significantly out of date and that it still would have met the best execution

requirements.
Khi c6 khodng thoi gian chénh léch gitra gia niém yét dau tién cta Hirose va sw chdp nhén cida ban, diéu

nay gdy ra tri hodn hodc trong triromg hop diéu kién thi truong da thay déi, Hirose sé van c6 quyén thuc

hién lénh giao dich d6, mién Ia béo gid khdéng qué thdi gian dang ké va né vén phéi dap tng cac yéu céu
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kh6p 1énh tét nhat.

Trade Execution Complaint

Khiéu nai vé khép lénh giao dich

When we receive a trade execution complaint from a client within 24 hours from the time the disputed or
questioned trade was executed, we shall revert to you within a short period of time afterward with a report

on an investigation after reviewing the transaction to determine if it is, in fact, an erroneous trade execution.

Khi chiing t6i nhan duoc don khiéu nai vé khép Iénh giao djch tir khach hang trong vong 24 gio ké tir khi
giao dich xay ra tranh chép hodc nghi vén dwoc thuc hién, chuing t6i sé hoan tré cho ban trong mét khoang
thoi gian ngdn sau dé kém theo mét béo céo vé cude diéu tra sau khi xem xét giao dich dé xac dinh xem dé

c6 that la mét giao dich sai IAm hay khéng.

Such complaint may be submitted via email at helpdesk@hirosecs.com. A trade execution complaint must
include your name, your Login ID (username), time of execution and ticket number in order that we may

remedy the complaint at the earliest opportunity.

Ban c6 thé gi¥i khiéu nai qua dia chi email helpdesk@hirosecs.com. Khiéu nai vé thuc hién giao dich phai
bao gém tén ctia ban, Tén dang nhép (Login ID), thoi gian khép 1énh va méa sé 1énh giao dich dé ching t6i

c6 thé xtr ly khiéu nai trong thoi gian sém nhét.

Reviewing Execution Quality and the Execution Policy

Pdnh gid chét Iwong khép 1énh va chinh sdch khép 1énh

We will monitor the effectiveness of our order execution arrangements and the Execution Policy on a regular
basis, and assess from time to time whether the venue relied on by us in pricing our transactions allows us
to meet our regulatory obligations on a consistent basis or whether we need to make changes to our order

execution arrangements. You will be notified of any material changes to the Execution Policy via our website.

Ching t6i sé thuong xuyén theo d6i tinh hiéu qua cla céac thda thuan thuc thi Iénh giao dich va Chinh sach
khép 1énh, déng thoi dénh gid xem nguén ma chiing t6i dwa vao dé dinh gia céc giao dich cda chiing t6i c6
cho phép chiing téi dap tng céc nghia vu quy dinh clia chiing téi trén co s& nhat quén hay khéng, hodc
chiing téi cén thuc hién céc thay déi déi véi céc thda thudn thurc thi lénh giao dich cia ching téi. Ban sé
duoc théng bao vé bét ky thay déi quan trong nao dbi véi Chinh sach khép 1énh trén trang Web cta chiing

toi.
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No Fiduciary Duty

Khéng c6 nghia vu ay thdc

We provide you with access to our trading platform and are not acting in any other capacity including as a

fiduciary.

Chuing t6i cung cép cho ban quyén truy cap vao nén tang giao dich cta ching t6i va khéng cé béat ky hanh

déng véi bét ky t cach nao khéc, ké ca véi tw céch la ngudi duoc Oy théc.

Our commitment to provide you with “best execution” does not mean that we owe you any fiduciary
responsibilities over and above the specific regulatory obligations placed upon us or as may be otherwise

contracted between us.

Chuing téi cam két cung cép cho ban “Viéc khép Iénh tét nhét” khéng cé nghia la ching téi no ban bét ky
trach nhiém dy thac nao déi v&i va cao hon cac nghia vu quy dinh cu thé vé phia chung téi hoac theo hop

déng khéc duoc ky gitka ching ta.

Our Order Management

Quan ly Iénh giao dich cua ching téi

Hirose provides margined forex trading on an execution basis only where transactions are automatically
processed via a method called ‘Straight Through Processing’ (STP). We do not have dealers who monitor
and confirm every transaction. The prices that we publish on our platform and offer to you are an indication
of the prices at which we would be willing to buy from you and sell to you. They are not firm prices. There

are a number of features that you should be aware of:

Hirose cung cép giao dich Forex c6 ky quy trén co s& khép I1énh trong d6 céc giao dich chi duoc xi Iy t
déng théng qua mét phurong phap duwoc goila "Chuyén Iénh truc tiép" (Straight Through Processing - STP).
Chuing t6i khéng cé ngudi trung gian gidm séat va xac nhan moi giao dich. Gia ma ching téi céng bé trén
nén tang giao dich cta ching t6i va cung cap cho ban la gia ma ching toi s&n sang mua tir ban va ban cho

ban. Chiing khéng phai la gia &n dinh chdc chan. Cé mét sé tinh ndng ma ban nén biét:

) Market Order Execution

Thwec thi 1énh thj tredng
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If you are trading Market Orders (instant execution), once you have selected the currency pair, the size and
direction (buy, sell) of the order you are offering to enter into a transaction with us according to the

parameters you have selected.

Néu ban dang giao dich bang lénh thi truong (khép lénh ngay 14p tirc), khi ban da chon cép tién, kich thudéc
(sé lot) va loai Iénh (mua, ban) ctia lénh giao dich ban dwa ra dé tham gia giao dich vé6i chiing téi theo cac

théng sé ban da chon.

Hirose will carry out a number of automated checks to confirm that your order is valid and then execute your

order at the current market price.

Hirose sé thuc hién mot sé kiém tra tw déng dé xac nhan rang Iénh giao dich cda ban Ia hop 16 va sau dé

thue hién Iénh giao dich ctua ban theo gia thi trirong hién tai.

® Entry Stop, Stop, and Trailing Stop Order Execution

Thuwe thi Lénh dirng méi, Lénh dieng va Lénh cét 16 di dong

Please note that when the stop price for Entry Stop, Stop or Trailing Stop Order is reached, a stop order
becomes a market order (an order to buy or sell at the current market price). These orders do not guarantee

your order will be executed at the price you had requested.
Xin vui long lwvu 'y ra°ng khi dat dén gia cai dat cho Lénh dirng méi, Lénh dirng hodc Lénh cat 16 di déng, lIénh
dirng sé tré thanh Iénh thi tridng (Iénh mua hodc ban theo gia thi trirong hién tai). Nhitng Iénh giao dich

nay khéng dam bao Iénh giao djch cla ban sé duwoc thuc hién & mirc gid ma ban da yéu céu.

®  Entry Limit and Limit Order Execution

Thuwece thi Lénh giéi han méi va Lénh giéi han

Please note that when an Entry Limit or Limit Order is reached that order will be executed at your specified

price.

Xin lvu 'y réng khi dat dén gia cai dat cho Lénh gi¢i han mé&i hodc Lénh gidi han, 1énh dé sé dworc thurc hién

& murc gia da chi dinh cda ban.

X Attention for LION Trader:
X Lwu y déi véi LION Trader:
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Hirose is committed to ensuring seamless execution of orders and uses some of the latest technology
available to achieve this. In the event that an order (Entry Limit, Limit, Entry Stop, Stop, or Trailing Stop
Order) does not get filled automatically, a message below will pop up on the trading platform (see below). If
you agree to cancel the order and continue trading, please click O.K. and make a Market Order for the
rejected order. Otherwise, please contact us for assistance as soon as you notice the message. Please note

that once you have cancelled a specific order it is not possible to reactivate it.

Hirose cam két dam béo thuc hién lién mach céc Iénh giao dich va str dung mét sé céng nghé méi nhét hién
c6 dé dat duoc diéu nay. Trong trrong hop mét Iénh giao dich (Lénh giéi han md&i, Lénh gidi han, Lénh dimg
mai, 1énh dieng hodc Lénh cat 16 tw déng) khéng dworc thuc hién tw déng, mét théng bao nhw bén dwdi sé
xuét hién trén nén tang giao dich (xem hinh &nh bén dudi). Néu ban dbng y hiy Iénh giao dich dé va tiép
tuc giao djch, vui Idong bam vao OK va thurc hién Lénh thi trirong thay cho Iénh giao dich da bj tcr chéi. Néu

khéng, vui long lién hé véi ching téi dé duoc hé tro ngay khi nhén duoc théng béo. Xin vui Idng luu y rdng

khi ban da hdy mét Iénh giao dich cu thé, ban khéng thé kich hoat lai Iénh giao dich do.

Dealer

o AD for 1,500,000 units could not be executed,

nually or contact the de or assistance,
Click OK to remove order # 8368 from the Orders Window,
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