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HIROSE SOLUTIONS LIMITED

CONG TY TNHH HIROSE SOLUTIONS

Conflict of Interest Policy
Chinh sach xung dét loi ich

Introduction

Giéi thiéu

Hirose Solutions Limited (“Hirose”) takes all reasonable steps to identify conflicts of interest that may arise

between:

Cong ty TNHH Hirose Solutions (“Hirose”) thurc hién tét ca nhitng buéc thich hop dé xéc dinh xung dot loi

ich c6 thé phat sinh gitra:

(a) itself (including its employees, managers or any person directly linked to it by control) and its clients;

or

céng ty (bao gém nhén vién, ngudi quan ly hodc bét ky ngudi nao cé quyén diéu hanh céng ty) va

khach hang cua céng ty; hoac

(b) one client of Hirose and another;

mét khach hang cda Hirose va khach hang khac;

that arise or may arise in the course of Hirose providing services to its clients.

phét sinh hodc c6 thé phét sinh trong qué trinh Hirose cung cép dich vu cho khéch hang cta minh.

Hirose is committed to acting honestly, fairly and professionally in accordance with the best interests of its

clients and to complying with the principles set out in the applicable legislation.

Hirose cam két hanh déng trung thuc, céng bang va chuyén nghiép mang lai loi ich tét nhét cho khéch hang

va tuan tha cac nguyén tac duoc quy dinh trong luét hién hanh.

Purpose
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Muc dich

Hirose’s conflicts of interest policy (the “Policy”) aims to ensure that Hirose’s clients are treated fairly and

with the highest level of integrity and that their interests are protected at all times.

Chinh séch xung dét loi ich cta Hirose (“Chinh sach”) nhdm dam bao rang khéch hang cida Hirose duoc dbi

xtr cOng bang va trung thue nhét va loi ich ctia khach hang luén dwoc bdo vé.

Identification of Conflicts of Interest

Xdc dinh xung dét loi ich
In order to identify the types of conflicts of interest that may arise in the course of providing its services,
Hirose will take into account the following situations where Hirose, a relevant person (which includes a
director, partner, manager, employee or other person directly involved in the provision of services to Hirose)
or a person directly linked by control to Hirose:
Dé xéc dinh céc loai xung dét loi ich cé thé phét sinh trong qua trinh cung cép dich vu, Hirose sé tinh dén
nhikng tinh huéng sau day khi Hirose, ngudi cé lién quan (bao gém gidm déc, déi tac, ngudi quan ly, nhan
vién hodc nguoi khéac coé lién quan truc tiép dén viéc cung cép djch vu cho Hirose) hodc mét ngueoi co lién
quan trure tiép véi Hirose:
B s likely to make a financial gain at the expense of the client;

C6 kha néng thu dworc lgi nhuén tai chinh tte chi phi cha khach hang;
[ | Is likely to limit or avoid financial loss at the expense of the client;

C6 khd ndng han ché hodc tranh tén thét tai chinh ttr chi phi cta khach hang;

B Has a financial or other incentive to favour the interest of another client or group of clients over the

interests of the client;

Co6 ddng co tai chinh hodc dong co khac dé ung hé lgi ich cda khach hang hodc nhém khach hang

khéac hon lgi ich cua khach hang dé;

B Has an interest in the outcome of a service provided to the client or of a transaction carried out on
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behalf of the client, which is different from the client’s interest in that outcome;

C6 méi quan tdm dén két qua ctia mét dich vu dwoc cung cédp cho khach hang hodc ctia mét giao dich

dworc thure hién thay mét cho khach hang, khac véi sw quan tdm cua khach hang déi véi két qua do;
Carries on the same business as the client; or

Thue hién giao djch giéng véi khéch hang; hodc

Receives or will receive from a person other than the client an inducement in relation to a service
provided to the client, in the form of monies, goods or services other than the standard commission or
fee/remuneration for that service.

Xui khién hodc bi xui khién béi mot ngudi khéng phai la khéch hang vé viéc lién quan dén dich vu duoc

cung cép cho khach hang, dudi hinh thirc tién bac, hang héa hodc dich vu khéc véi tién hoa héng tiéu

chuén hodc phi / tién thi lao cho dich vu do.

Potential Conflicts of Interest

Xung dét lgi ich tiém 4n

The following situations are some examples of conflicts which may arise when Hirose is providing investment

services for its clients:

Nhiing tinh huéng sau day la mot sé vi du vé xung dét cé thé phét sinh khi Hirose cung cép dich vu dau tw

cho khach hang:

When Hirose executes transactions through its trading platform for its clients, Hirose acts as principal

in all dealings;

Khi Hirose thurc hién céc giao dich théng qua nén tang giao dich cho khach hang, Hirose déng vai tro

chinh trong moi giao djch;

You may have been introduced to Hirose by a third party who receives commission or remuneration

from your trades

Ban c6 thé da duoc gi6i thiéu véi Hirose béi mét bén thir ba, ngudi nhan tién hoa hdng hodc tién thu
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lao tir cac giao dich cta ban

B Hirose may place trades with its wholly owned parent company, Hirose Tuyso Inc.

Hirose ¢6 thé thurc hién céc giao dich véi céng ty me, Hirose Tuyso Inc.

In the event where more than one client has a similar order in the same market then such orders will be filled

on first in first out basis.

Trong trurdng hop ¢ nhiéu hon mét khach hang c6 mét 1énh giao dich tuong tu trén cung mét thi triong thi

cac lénh do sé duoc thue hién theo thir tw I€nh nao dat trirde sé duoc thuc hién truedce.

Hirose’s Arrangements for Managing Conflicts

Théa thuan ctua Hirose dé quan Iy xung dét

Hirose adopts a number of approaches to manage conflicts of interest and control the movement of

confidential information; the following is a non-exhaustive list of these measures:

Hirose 4p dung mét sé céch tiép can dé quan ly xung dét loi ich va kiém soét sw lan truyén ctia nhitng théng

tin mét; sau day la danh sach khéng day di ctia nhitng bién phép nay:

B Procedures to prevent and control the exchange of information between persons at Hirose which may

harm the interests of one or more clients;

Céc thu tuc dé ngén chan va kiém soét viéc trao déi théng tin gitka nhitng nhan vién cta Hirose c6 thé

g4y tén hai dén lgi ich ciia mét hodc nhiéu khach hang;

B Controlling the disclosure of client order details of one client to another (other than generic information

which is not capable of attribution to any particular client in respect of client trading trends);
Kiém soét viéc tiét 16 chi tiét Iénh giao dich cta khach hang ndy cho khach hang khac (ngoai nhiing
théng tin khai quat khéng cé khé nang tiét 16 cho bét ky khéch hang cu thé nao vé xu huéng giao dich

cta khach hang);

B Segregation of duties and supervision for persons engaged in different business activities including

procedures for ensuring appropriate communication between business units;
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Phan chia nhiém vu va giam sét déi véi nhitng ngudi tham gia vao céc giao dich khac nhau bao gém

céc thi tuc ddm bao giao tiép thich hop gitka céc nha giao dich;

B Controls over remuneration, sources of remuneration and personal account dealing applicable to all

staff, and their associates, regardless of seniority;

Kiém soét tién thur lao, ngudn tién thir lao va giao dich tai khodn cé nhan ap dung cho tét cd nhan vién

va cdéng s cta ho, bat ké tham nién;

B External directorship policy, including the requirement for all external directorships and outside

business interests to be declared; and

Chinh séch déi ngoai, bao gém yéu céu céng khai tat cé cac hoat dong déi ngoai va loi ich kinh doanh

bén ngoai; va

B The provision of training to directors and employees of Hirose on conflicts of interest management.

B Viéc cung cép dao tao cho giam dbc va nhan vién cta Hirose vé quén ly xung dét loi ich.

Hirose’s Policy

Chinh sach cua Hirose

Hirose recognises, in certain circumstances, conflicts of interest can arise among Hirose, its directors,
employees and appointed representatives, introducing brokers, relevant persons and all clients. As required
by law, Hirose implements and maintains an effective conflicts of interest policy for the purpose of preventing
conflicts of interest or potential conflicts of interest from causing a material risk of damage to the interests of

clients.

Hirose nhén ra, trong mét sé trirong hop nhét dinh, xung dét loi ich c6 thé phét sinh gitra Hirose, cac giam
déc, nhan vién va céac dai dién duoc bd nhiém, céc nha tiép thi lién két , nhiing ngudi cé lién quan va tét ca
cac khach hang. Theo yéu cdu cta phap luét, Hirose thurc hién va duy tri chinh sach xung dét loi ich hiéu
qud nham muc dich ngén ngira xung dét loi ich hodc xung dét loi ich tiém an gay thiét hai dén loi ich cda

khach hang.

Hirose keeps a record of its business activities in order to identify any conflict that might involve a material
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risk of damage to the interests of its clients. Where Hirose identifies an actual or potential conflict of interest,

it can take the following steps:

Hirose lwu gith hé so vé cac hoat dong kinh doanh ctia minh dé xac dinh bét ky xung dét nao cé thé dan dén
rdi ro gy thiét hai dén loi ich cta khach hang. Khi xac dinh duoc xung dét loi ich thuc té hodc tiém &n,

Hirose c6 thé thuc hién nhiing buréc sau:

a. Decline to act.

Tir chdi hanh déng.

b.  Accept the conflict of interest but prevent any material abuse and protect its client. In order to do this
Hirose maintains and operates permanent arrangements that are designed to manage most conflicts

of interest once identified.

Chép nhan xung dét lgi ich nhung ngan chdan moi hanh vi lam dung tai liéu va béo vé khach hang ctda
minh. Dé thuc hién dwoc didu nay, Hirose duy tri va thuc hién cac théa thuan lau dai duoc tao ra dé

quan ly hdu hét céac xung dét loi ich khi da xac dinh.

Disclosure

Céng khai théng tin

In the unlikely event that Hirose’s arrangements to manage conflicts of interest are not sufficient to ensure,
with reasonable confidence, that risks of damage to the interest of a client will be prevented, Hirose shall
disclose the general nature and sources of conflicts of interest to the client before undertaking business for

them.

Trong triromg hop khéng mong mudn rang céc théa thuan cda Hirose dé quén ly xung dét loi ich khong da
dé dam bdo, véi ly do chinh dang, rdng céc rii ro géy thiét hai dén loi ich cta khach hang sé dwoc ngén
chén, Hirose sé théng béo tinh hinh chung va ngudn gdéc cta xung dét loi ich cho khach hang truéc khi dém

nhén cac giao dich cho ho.

Reviewing the Policy

Xem xét Chinh sach

Hirose reserves the right to review the Policy periodically and, if required, amend it to meet and support its
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clients’ needs and ensure that the Policy is compliant with all application law and regulation.

Hirose c6 quyén xem xét Chinh séach dinh ky va néu duoc yéu clu, sé stra déi Chinh séch dé dap tng va

hé tro nhu céu ctia khdch hang va dém bédo rang Chinh séch tuén thi tat ca céc ludt va quy dinh hién hanh.

For more information, please contact helpdesk@hirosecs.com

Dé biét thém théng tin, xin vui Iong lién hé helpdesk@hirosecs.com
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